Focus Groups Evaluating Police Conduct and Performance
· Thank you for coming (explain payment)

· Explain project

· Funded by the Economic and Social Research Council

· Identify what aspects of police behaviour the general public approves or disapproves of

· Academic purpose, but also practical aim of improving the ‘emotional intelligence’ of police officers

· How FG will run:

· Show a series of 5 clips taken off–air from TV documentaries (each of approximately 5 mins)

· Before discussion begins please indicate your initial appraisal on the top line of the box
· In the Comment section, please feel free to write any comments you might have, including single words or phrases 

· We will then hold a free discussion in which you are invited to: 

· express your appraisal 

· share your views with others.

· After the discussion has concluded please repeat the rating of how favourably or unfavourably you assessed the conduct of the police in the clip
· Discussion will be recorded

· Anonymised transcripts lodged with Economic and Social Data Archive (for use by accredited social researchers)

· Anonymity and confidentiality of everything said and/or written

· Postcode: only to check for representation of districts throughout the Black Country

· Any questions?

· Please complete the consent form before we begin
