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Introduction

Time: 5 min
· Welcome – thank you, my name, project – travel behaviour and how more environmentally friendly travel can be promoted

· Explain interview to discuss the acceptability of different measures to change behaviour and that ‘anything goes’

· Explanation recording, data protection, no right or wrong

· Interviewee name, family, where they live, (profession)

Issue 1
Daily Travel and the Environment
Time 10 min

· Much of our research indicates that cost is a major factor influencing people’s travel choices. How does cost influence your own choices?
· Do you feel car travel is cost effective? 
· How does car travel rate alongside other forms of travel in cost terms?

· We’ve also found that people value time saving while travelling. Do you feel that car travel is a time-efficient way of travelling?

Issue 2
Travel measures (including holidays)
Time 20 min
· Do you feel that we need to change the way we travel?

· What reasons might there be for changing travel behaviour? (prompts: climate change, to reduce congestion, to improve quality of life, health or the local environment, e.g. noise / fumes)
· What is your view of current transport policy? (prompt: 80% reduction in carbon emissions)
· If you wanted to change your own travel behaviour, how would you like to travel ‘in an ideal world’? 
· What barriers would you need to be removed to achieve this (for example, cost, convenience, reliability, social acceptability, accessibility…)?
· What sacrifices would you be willing to make? (probes: lifestyles changes like working at home, ways to take children to school)?
Issue 3
Daily travel behaviour change scenarios
Time 10 min
· Take a look at the following three scenarios that could be used to promote behaviour change. 

· What are your views of each one for your own behaviour? [develop questions during discussion as necessary]
· Prompts: car sharing, car clubs, cycle to work
· Are there combinations of each that would work for you?
Issue 4
Holiday travel behaviour change scenarios
Time 10 min

· Take a look at the following three scenarios that could be used to promote behaviour change. 

· What are your views of each one for your own behaviour? [develop questions during discussion as necessary]
· Prompts: General
· Are there combinations of each that would work for you?

Issue 5
Local travel scheme
Time 5 min
 
· Three services that are being promoted locally include Car Share Devon, Co-Cars and Cycle to Work [explain these]. What barriers exist for you to use these or any other local service, which may involve non-ownership of your travel mode?
Issues 6
Marketing changes and the future
Time 5 min

· In the future there may be changes in technology, such as electric cars, that will mean we can travel without producing the level of pollution we currently do. How do you think this will change your behaviour?
· To get you to change your behaviour, what are the key messages you need to hear, from whom and what policies need to change?
Daily Travel Scenarios – Here are some purely hypothetical ways that people might be encouraged and compelled to change their daily travel behaviour. Each scenario might involve some or all of the suggested policies (which are ordered from ‘light touch’ to ‘extreme’). Indeed, we encourage you to think of how different measures could be combined from each scenario.
Scenario 1
“Public transport incentives”
· Increased frequency of bus and rail services
· Improvements in public transport punctuality and reliability
· New ‘smart card’ ticketing, and simpler and reduced fares
· Major improvements in cycling facilities
· Major public transport infrastructure improvements
· Increased taxation to pay directly for public transport measures

Scenario 2
“Pay as you drive”
· Increased parking charges in urban areas
· Increased fuel taxes
· Increased car taxes, particularly for cars emitting more pollutants
· Congestion charges in most towns and cities

· More toll roads 
· Paying to drive, where you pay more to drive further and pay more to drive in congested areas
· R – Major improvements in public transport from these tax revenues
· R – Resultant major improvements in public transport services
· R – Significant reduction in congestion on major roads
· R – Significant reduction in carbon emissions
Scenario 3
“Car restrictions”
· Banning vehicles with highly polluting engines

· ‘No car’ days (1 per week)

· Full or part pedestrianisation of urban centres with ‘no drive’ zones

· Restrictions on the number of cars each household could own
· R – Major and sustained decreases in traffic levels

· R – Switch over to a public transport focused infrastructure

· R – Major reductions in carbon emissions
Holiday travel scenarios

Here are some purely hypothetical ways that people might be encouraged and compelled to change their holiday travel behaviour. Each scenario might involve some or all of the suggested policies (which are ordered from ‘light touch’ to ‘extreme’). Indeed, we encourage you to think of how different measures could be combined from each scenario.
Scenario 1
“Incentivise ‘slower’ travel”
· Encourage carbon off-setting schemes

· Incentivise long-distance rail travel by reduced ticket costs

· Provide employee-based schemes for promoting ‘slower’ travel by giving people more leave

· Incentivise UK holidays, perhaps through tax breaks or not paying VAT  for UK holidays

Scenario 2
“Pay as you fly”
· Increased air passenger tax

· Add duty onto aviation fuel

· Tax passengers by the distance flown

· Tax air tickets based on the environmental performance of the aeroplane

· Invest tax revenues into developing more high speed rail lines in the UK

Scenario 3
“Holiday restrictions”
· Provide citizens with carbon budgets, restricting the amount of carbon intensive activities (e.g. flying, daily travel, energy use at home) they can undertake
