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Introduction 
 
Thank you for agreeing to complete this survey. It is designed to gauge your attitudes and opinions over a wide 
range of travel and transport issues that concern Exeter, Devon and the UK. It is funded by the Government’s 
Economic and Social Research Council (ESRC) and is part of a large research project into travel and transport 
in Devon by the University of Exeter. 
 

It is important to the research team that you answer ALL sections relevant to you and your household. This will 
help us achieve a more accurate account of everyone’s views. We would ask that one adult individual in your 
household completes the survey, in the main about themselves only. Once completed, a representative of our 
team will collect it at an agreed time. 
 

The research seeks to examine the links between people’s attitudes and their behaviour for a range of travel and 
lifestyles activities. You can be sure that the responses you give will not be written in vain. The final results of 
the research will be sent to the City and County Councils for inspection before being used by both central and 
local government to shape provision of better services for local residents.  
 
Prize Draw: We are offering the opportunity to win one of five prizes for participants who complete this survey. 
Winners will be selected at random in a prize draw once all responses have been received in March 2009. The 
first two prizes will be a First Class Open return rail ticket from Exeter to London and the remaining three prizes 
will be a day return standard rail ticket from Exeter to London. If you would like to be entered into the prize 
draw, please fill in your details below*.  
 
Participation: If you would like to take part in a follow-up focus group as part of this research, please fill in 
your details below*. If selected, we will contact you during the spring of 2009.  
   
Feedback: If you would like to receive a brief written report on the results of our work, please fill in your 
details below*. We will send you the report during summer 2009.  
 

 
   I would like to: 

Enter the prize 
draw (please tick) 

 

Take part in a 
follow-up focus 

group (please tick)  

Receive written feedback on 
the research (please tick)

 
Name  

Address  

Telephone  

E-mail  

 

* Confidentiality: If you have completed your details above, please remove this sheet from the rest of the 
survey and hand it back separately to the person who collects your questionnaire. This will ensure that 
your responses in the rest of the survey are kept separate from this information. The following questions 
in the survey cannot be used to identify you or your household. 

If you require further information about this questionnaire, please do not hesitate to get in touch: 

Research Team Co-ordinator: Dr. Jan Prillwitz 

Postal address: University of Exeter, Department of Geography 
 Amory Building, Rennes Drive 
 Exeter, EX4 4RJ 
Telephone: 01392 263347 
E-mail: J.Prillwitz@exeter.ac.uk 
Project website: http://www.ex.ac.uk/prost  

A large print version of this questionnaire is available on request. 

http://www.ex.ac.uk/prost
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SECTION 1: Travel behaviours 
 
In this first section, we need to collect some information about the types of travel you use, both for everyday 
activities and also for any holidays or breaks.  
 

1. Thinking about travel YOU undertake on a daily or weekly basis, please tell us the main mode of travel 
YOU use most frequently for the following activities. Please only tick one box per activity. If an activity 
does not apply to you, please tick ‘Not applicable’.  

 
Most frequent 
travel mode for: 

Car Motor-
bike 

Bus / 
Coach 

Train Taxi Bicycle Walk Other Not 
applicable 

          

Shopping                   
                  
Travel to work                  
                  

          Travel whilst at 
work                  
                  
Local leisure travel                  
             

    

     
                  

          
Visiting friends and 
relatives locally  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   

                  
          

Taking children to 
school or nursery  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   
Other local travel                   

 
2. Continuing to think about YOUR daily and weekly travel, please indicate below if YOU use any of these 

travel modes less frequently or as an alternative to your main mode for each activity. You can tick more 
than one box per line if you use more than one travel mode for an activity less frequently / as an alternative. 
If you only use the travel mode stated in question 1 for certain or all activities, please tick ‘Not 
applicable’. 

 
Less frequent 
travel mode for: 

Car Motor-
bike 

Bus / 
Coach 

Train Taxi Bicycle Walk Other Not 
applicable 

          

Shopping                   
                  
Travel to work                  
                  

          Travel whilst at 
work                  
                  
Local leisure travel                  
             

    

     
                  

          
Visiting friends and 
relatives locally  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   

                  
          

Taking children to 
school or nursery  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   
Other local travel                   
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3. Have YOU taken a holiday or break away from home of 4 or more nights duration during the last 12 

months? 
 

Yes   Continue to Question 4 No   Please go to Question 6 
 
4. Approximately how many holidays / breaks of 4 or more nights’ duration have YOU taken in the past 12 

months? 
 

Number: _____ 
 

5. Thinking about your last holiday / break of 4 or more nights duration, please indicate the main mode of 
travel YOU used for the travel to your destination and the travel whilst on the holiday / break. Please 
only tick one box per line. 

 
 Car Motor-

bike 
Bus / 
Coach 

Train Boat Bicycle Walk Air 
 

Other 

          
                  

          
Mode of travel to the 
destination  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
                   

                  
          

Mode of travel on 
holiday / break  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 

6. Have YOU taken a holiday or break away from home of between 1 and 3 nights duration during the last 
12 months? 

Yes   Continue to Question 7 No   Please go to Question 9 
 

7. Approximately how many holidays / breaks of between 1 and 3 nights duration have YOU taken in the past 
12 months? 

 
Number: _____ 
 

8. Thinking about your last holiday / break of between 1 and 3 nights duration, please indicate the main mode 
of travel YOU used for the travel to your destination and the travel whilst on the holiday / break. Please 
only tick one box per line. 

 
 Car Motor-

bike 
Bus / 
Coach 

Train Boat Bicycle Walk Air 
 

Other 

          
                  

          
Mode of travel to the 
destination  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
                   

                  
          

Mode of travel on 
holiday / break  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 

 
SECTION 2: You and the environment 
 

9. Please indicate how often YOU undertake each of the following activities (please tick one box per line): 
 
 Always Usually Sometimes Rarely Never 
          

Recycle household waste          
          

Save energy in the home by turning off lights, etc.          
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Question 9 - continued Always  Usually  Sometimes  Rarely  Never
          

Save water in the home by reducing personal water use          
          
Make environmentally-friendly purchases          
 
Use my own bag when shopping          

          
Buy energy-efficient appliances or devices          
          
Buy water saving devices for the home and / or garden          
          
Buy organic and / or non-GM foods          

 
SECTION 3: Your attitudes towards travel 

 
We’re concerned to find out your attitudes towards using public transport, the car and walking / cycling. Please 
answer ALL THREE of the following questions; even if you don’t currently use these types of travel mode, 
we’re still keen to find out your views on them.  

 
10. The first question is about attitudes to public transport. Please tick YOUR agreement to each statement 

even if you do not currently use public transport.  
 
Public transport (e.g. buses, trains, but not taxis, 
aeroplanes, walking or cycling): 

Strongly 
agree 

 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

           

Using public transport is convenient           
           

Using public transport is time efficient            
           

Using public transport benefits health and fitness           
           

          

          There is a good level of information about public 
transport  
           

Public transport offers good levels of choice           
           

          

     Most of my friends and relatives use public transport 
regularly 

 

 

 

 

 

 

 

 

 

 
           

Using public transport is part of my identity           
           

Using public transport reduces environmental impact           
           

Using public transport is a satisfying experience           
           

Public transport is affordable and good value           
           

I feel morally obliged to use public transport           
           

Using public transport is the safest travel choice           
           

I feel it’s my responsibility to use public transport           
           

          

          Using public transport will help to tackle problems 
like climate change           
           

Public transport is reliable           
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11. This question is about attitudes to the private car. Please tick YOUR agreement to each statement, even if 

you cannot drive or do not currently drive.  
 

Private car: Strongly 
agree 

 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

           

Using a car is convenient            
           

Using a car is time efficient           
           

Using a car has negative effects on health & fitness           
           

Using a car is the simplest way to travel           
           

The car offers the greatest travel choices           
           

Most of my friends and relatives use a car regularly           
           

Using a car is part of my identity           
           

          

          Cars don’t have a very negative impact on the 
environment           
           

Using a car is satisfying and enjoyable           
           

Car driving is affordable and good value           
           

I don’t feel using a car is morally bad           
           

Using a car is the safest travel choice           
           

Reducing car use is not an individual’s responsibility           
           

          

          Using cars contributes to problems like climate 
change           
           

Travelling by car is reliable           
 
 

12. Finally, this question is about attitudes to walking and cycling. Please tick YOUR agreement to each 
statement, even if you don’t cycle or walk very often.  

 
Walking and / or cycling: Strongly 

agree 
 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

           

Walking and / or cycling is convenient           
           

Walking and / or cycling is time efficient            
           

Walking and / or cycling benefits health and fitness           
           

          

          There is a good level of information about walking 
and cycling routes and facilities  
           

Walking and / or cycling offers good levels of choice           
           

Most of my friends & relatives walk / cycle regularly           
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Walking and / or cycling:

 
Strongly 

agree 

 
Agree 

 
Neutral 

 
Disagree 

 
Strongly 
disagree 

           

Walking and / or cycling is part of my identity           
           

Walking / cycling reduces environmental impacts           
           

Walking and / or cycling is a satisfying experience           
           

Walking and / or cycling is good value for money           
           

I feel morally obliged to walk or cycle           
           

Walking and / or cycling is the safest travel choice           
           

I feel it’s my responsibility to walk or cycle           
           

          

          Walking and / or cycling will help to tackle problems 
like climate change           
           

Walking and / or cycling is reliable           
 
 

13. The next question is related to your attitudes towards using travel and transport for short breaks and on 
holidays. When the term ‘public transport’ is used, this refers to modes such as buses, trains and trams (but 
not taxis or aeroplanes). Please state YOUR agreement with each statement. We are interested to know 
your views even if you rarely or never take short breaks or holidays. 

 
 Strongly 

agree 
 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

          
          

     When going on holiday, I try to use the fastest mode 
of transport to get there quickly 

 

 

 

 

 

 

 

 

 

 
           

     I like to use public transport when I am on holiday  
 

 
 

 
 

 
 

 
 

          

     ‘Low cost’ airlines have provided better 
opportunities for people to travel more regularly 

 

 

 

 

 

 

 

 

 

 
           

          

          I prefer to avoid highly polluting forms of transport 
like air travel when I go away           
           

          

          Putting taxes and constraints on air travel is negative 
and reduces freedom of travel choice           
           

I try to avoid public transport when I go on holiday           
           

          

          I think about how I can reduce environmental 
damage when I go on holiday           
           

Taking holidays and short breaks is important to me           
           

          

          I don’t worry about the environment when I make 
choices concerning my holiday travel           
           

          

          I am unlikely to change my holiday plans in response 
to issues like global climate change            
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14. Finally in this section, we’d like to know more about your general values and attitudes towards the 

environment. Please tell us how much YOU agree with each of the following statements, by ticking one 
box per row. 

 
 Strongly 

agree 
 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

          
          

     The balance of nature is very delicate and easily 
upset by human activities 

 

 

 

 

 

 

 

 

 

 
           

          

     The earth is like a ‘spaceship' with only limited room 
and resources 

 

 

 

 

 

 

 

 

 

 
           

          

     Plants and animals do not exist primarily for human 
use 

 

 

 

 

 

 

 

 

 

 
           

          

     Modifying the environment for human use seldom 
causes serious problems 

 

 

 

 

 

 

 

 

 

 
           

There are no limits to growth for nations like Britain           
           

          

     Humankind was created to rule over the rest of 
nature 

 

 

 

 

 

 

 

 

 

 
           

          

          Technological advances will solve many 
environmental problems           
           

I am very concerned about environmental issues           
           

          

     Problems like climate change are a threat to me and 
my family  

 

 

 

 

 

 

 

 

 

 
           

          

          We will all need to make sacrifices in our lifestyles 
to reduce environmental problems           

 
 
SECTION 4: Getting information about travel and transport 
 

15. Below is a list of potential sources of information about travel and transport issues generally. Please 
tell us which of these sources YOU use to obtain information about travel and transport. Please tick all 
that apply. 

 
National press                 Television                Local press                  Magazines   

      
Internet                       Books   Other (please specify):     

 
 

16. Thinking about your personal travel planning, which sources of information do YOU use to plan 
journeys on a daily or weekly basis? Please tick all that apply. 

  
Paper bus / rail timetables              Traveline phone service  Traveline Internet service  

    
 National Rail Enquiries (phone)    National Rail Enquiries website                   Other websites  
     
                 Direct.gov.uk website     Devon County Council website           Stagecoach website  
     
          Mobile phone text service                  Other (please specify):   
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17. Thinking about planning the travel for holidays or breaks, which sources of information do YOU use to 

plan these holidays / breaks? Please tick all that apply. 
  

                              Paper brochures                      Travel agent shops                            Teletext  
    

     Internet service via mobile phone  Travel agencies on the Internet  Coach / bus Internet sites  
     
 Internet search engines, e.g. Google                       Rail Internet sites          Airline Internet sites    
     
                   Travel guides and books                    Other (please specify):   
 
 
18. Below are some examples of travel and transport initiatives that seek to encourage environmentally-

friendly travel, both locally and beyond. Please tick all those which YOU have heard about.  
 

Travel Smart                             Car Share Devon                         Car clubs  
    

                  Cycle to Work schemes                                   Cycle Exeter  Carbon Offsetting  
     
                         Carbon Calculator                     Other (please specify):     

 
SECTION 5: Your attitudes towards transport policies 
 

19. Thinking about current and future measures that governments may take to tackle environmental 
problems and to promote more environmentally-friendly travel behaviours, please tell us how much YOU 
approve of each of the following options, even if they do not directly affect you.  

 
 Strongly 

approve 
Approve Not sure Disapprove Strongly 

disapprove 
          

     Congestion charging on busy roads, e.g. in city 
centres  

 
 

 
 

 
 

 
 

          

More information about public transport options          
          

Widening roads to reduce congestion          
          

         

     Increasing general taxation to pay for public 
transport  

 

 

 

 

 

 

 

 
 

Increasing fuel taxes to discourage car use          
          

Increasing parking charges to discourage car use          
          

Charging people to park at work          
          

Air travel taxation, e.g. on ticket prices          
          

Restrictions on travel, e.g. ‘no car’ days          
          

Financial incentives to use public transport          
          

Giving buses priority on the roads          
          

         

         Knowing that taxes on car and air travel could 
only be used to invest in public transport          
          

Developing more and better cycle lanes          
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20. One possible option for governments to adopt in the future is to give each individual a ‘personal carbon 

budget’ to reduce carbon emissions to tackle climate change. This would mean that individuals would be 
able to use a specific amount of carbon each year (including carbon emitted during travel). If an individual 
wished to travel more often, they would need to purchase more ‘credits’ from other individuals who had 
not used their budget. 

 
Based on this brief description, would this encourage YOU in principle to reduce the amount you travel 
using high-polluting travel modes, such as air travel and personal car use? 

 
Definitely  Possibly  Not sure    Probably not  Definitely not   Don’t know  

 
 
SECTION 6:  Changes to your travel behaviour 
 
This section asks for information about how you might like to change your travel behaviour in the future, both 
for everyday travel and also for holidays and short breaks.  
 

21. This question asks about the possible changes you would like to make to your daily and weekly travel 
behaviour ‘in an ideal world’.   
  
Please indicate in the table below one travel mode per activity (i.e. one tick per row) YOU would prefer 
to use most often ‘in an ideal world’.  
 
If you are happy with the travel mode you currently use for a particular activity, please still tick the 
relevant box. 
 

 If an activity does not apply to you, please tick ‘Not applicable’ 
 
Travel mode I’d 
prefer to use for: 

Car Motor-
bike 

Bus / 
Coach 

Train Taxi Bicycle Walk Other Not 
applicable 

          

Shopping                   
                  
Travel to work                  
                  

          Travel whilst at 
work                  
                  
Local leisure travel                  
             

    

     
                  

          Visiting friends and 
relatives locally  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   

                  
          

Taking children to 
school or nursery  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

   
                   
Other local travel                   

 
22. Are you likely to take a holiday or break away from home of 4 or more nights duration in the next 12 

months? 
 

Yes   Continue to Question 23 No   Please go to Question 24 
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23. Thinking about possible changes YOU would like to make to your travel habits on a holiday / break of 4 

or more nights duration, please indicate below the one mode you would prefer to use most frequently 
for each activity ‘in an ideal world’. If you are happy with the travel mode you currently use for an 
activity, please still tick the relevant box. 

 
 Car Motor-

bike 
Bus / 
Coach 

Train Boat Bicycle Walk Air 
 

Other 

          
                  

          
Mode of travel to the 
destination  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
                   

                  
          

Mode of travel on 
holiday / break  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
 
 

24. Are YOU likely to take a holiday or break away from home of between 1 and 3 nights duration in 
the next 12 months? 

 
Yes   Continue to Question 25 No   Please go to Question 26 

 
 

25. Thinking about possible changes YOU would like to make to your travel habits on a holiday / break of 
between 1 and 3 nights duration, please indicate below the one mode you would prefer to use most 
frequently for each activity ‘in an ideal world’. If you are happy with the travel mode you currently use 
for an activity, please still tick the relevant box. 

 
 Car Motor-

bike 
Bus / 
Coach 

Train Boat Bicycle Walk Air 
 

Other 

          
                  

          
Mode of travel to the 
destination  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
                   

                  
          

Mode of travel on 
holiday / break  

 
 

 
 

 
 

   
 

 
 

 
 

 
 

 
 
 
SECTION 7: About you and your household 
 
This section asks you to provide information about you and your household. If you live in a shared house or flat, 
please consider only yourself and – if applicable – persons you are living with (spouse / partner, family) to be 
your ‘household’. Please note that your personal data will not be passed-on to anyone else and that your 
household cannot be identified when the results are published. 
 

26. How would you describe your household’s tenancy (please tick one)? 
 

      

      Owner occupied 

 

    Private rental 

 

Housing association or 
   local authority rented  

Rented room in 
shared house / flat  

Other 

 
 

 
27. Does your household have a garden or allotment? 

 
     Yes               No  
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28. How would you describe your home (please tick one)? 

  

Detached                Link detached                             Semi-detached  
      

 Terrace (with passage)      Terrace (no passage)  Purpose-built flat  
      

   Flat in older property       Mobile / park home  Other  
 

29. Please let us know the gender and age of each person living in your household by completing the table 
below. Please remember, if you live in a shared house or flat, please consider only yourself and – if 
applicable – persons you are living with (spouse / partner, family). You should tick two boxes per line, 
one for each person’s gender and then one for their age group. 

 
 Male Female Under 16 16-19 20-29 30-44 45-59 60-74 75 and 

over 
You           

Spouse/Partner          
Dependent Child 1          

2          
3          
4          
5          

Other adult 1          
2          
3          

Lodger 1          
2          

Other          
 

30. How many cars (including motor homes) does your household own or have access to? ____ 
 (This can include access through a car club) 

 
31. How many bicycles does your household have? ____ 

 
32. How many motorbikes does your household have? ____ 

 
33. Do you or does anyone in your household have a concessionary travel pass, such as a National Bus Pass 

(e.g. for concessionary travel, or a ‘Coach Card’) or Railcard? 
 

Yes  Continue to Question 34                         No      Please go to Question 35 
 

34. Who in your household has such a travel pass (tick all that apply)? 
 

    You     Other members of the household  
 

35. Do you or does anyone in your household have a disability (a disability is any physical, sensory or 
mental impairment which has, or had, a substantial and long-term adverse effect on a person's ability to 
carry out normal day to day activities)? 

 
Yes  Continue to Question 36                         No      Please go to Question 37 

 
36. Who in your household has a disability (tick all that apply)? 
 

    You     Other members of the household  
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37. Who in your household is able to drive and holds a current driving licence (tick all that apply)? 
 

    You     Other members of the household               No-one in the household  
 

38. Please tell us which of the following occupation categories YOU fall into (pleaser tick one only): 
 

Professional (e.g. doctor, dentist, teacher)   Retired   
      

Managerial (e.g. company manager)   Student   
      

Skilled non-manual (e.g. office manager)   Not working for medical reasons   
      

Skilled manual (e.g. electrician, plumber)   Unemployed   
      

Unskilled non-manual (e.g. office admin.)   On maternity / paternity leave   
      

Unskilled manual (e.g. cleaner)   Home maker or carer   
 

39. Are you the main breadwinner of your household? 
 

No  Continue to Question 40                          Yes    Please go to Question 41 
 

40. Which of the following occupation categories does the main breadwinner fall into? 
 

Professional (e.g. doctor, dentist, teacher)   Retired   
      

Managerial (e.g. company manager)   Student   
      

Skilled non-manual (e.g. office manager)   Not working for medical reasons   
      

Skilled manual (e.g. electrician, plumber)   Unemployed   
      

Unskilled non-manual (e.g. office admin.)   On maternity / paternity leave   
      

Unskilled manual (e.g. cleaner)   Home maker or carer   
 

41.  Please let us know what your annual gross household income is by ticking one of the boxes below. 
 

         Below ₤5,000             ₤5,001-₤10,000  ₤10,001-₤12,500  ₤12,501-₤15,000  
    ₤15,001-₤17,500            ₤17,501-₤20,000  ₤20,001-₤25,000  ₤25,001-₤30,000  

£30,001-£35,000            £35,001-£40,000  Over £40,000  Prefer not to say  
 

42.  How many of the following apply to YOU (please tick all that apply)? 
 

CSE/O-level/GCSE  A-levels / FE college  University degree  Postgraduate qualification  
 

43. If there was a General Election tomorrow, please tell us which party YOU would vote for (please tick one 
box only)? 

 
Conservatives                          Greens                Labour       Liberal Democrats   

      
Other            Would not vote  Prefer not to say    

 
44. Have YOU moved in the past 2 years? 

 
Yes  Continue to Question 45                        No    Please go to Question 47 



 
45. Please tell us how much each of the following influenced YOUR decision to move and where to move to 

(please tick one box per line). 
 

 Strongly 
agree 

 
Agree 

 
Neutral 

 
Disagree 

Strongly 
disagree 

          

Employment opportunities           
          

A need to be closer to work          
          

The household size had changed          
          

To be closer to school or college          
 

A lack of affordable housing          
          

To be closer to friends and relatives          
          

To get more care or support          
          

To make commuting by road easier          
          

To get more access to public transport          
 

46. What was the distance of YOUR last move (please tick one box only)? 
 

Within same street  Within same ward / village  Within same town    Within same district   
         

Within same county            Within the UK  From abroad    
 
SECTION 8: Further comments 
 

47. Please use the space below (and an additional sheet, if necessary) to tell us about any further issues that 
we have not covered in this questionnaire to do with you or your household’s travel or any other comment 
regarding this questionnaire. These comments cannot be attributed to you or your household.  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for taking the time to complete this questionnaire. The results will be available during 
2009 from www.exeter.ac.uk/prost  
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