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Introduction
Time: 10 min
· Welcome – thank you, name, project – travel behaviour and links to other areas of everyday life, possible transport related measures
· Explanation focus group, recording, data protection, no right or wrong, speaking one person at a time

· Round of introduction, name, family, where they live, (profession)
· Warm up game – travel purposes and used mode of transport
Issue 1 – Daily Travel Behaviour
Time: 20 min
· Which modes of transport do you usually use? (probes: for work / education, for shopping, for leisure, weekend trips, e. g. for ‘relationships’, other purposes?)
· Are there major differences in the way you travel for different purposes?

· How far do you travel for different purposes?

· Do you find you undertake additional travel as part of your work? How is this managed?

· What do you like about them? What don’t? (probes: price, convenience, time, ...)
· When did your travel mode (or behaviour) last change? What were the reasons? (probe: petrol price)
· Did the way you travel influence where you live, or odes where you live influence your travel?

· Do you wish you could use other modes? Why don’t you use them? (probes: price, convenience, time, ‘no other options’...)
Issue 2 – Less Frequent Travel
Time: 20 min
· How often do you go on holidays? What are your preferred destinations? How do you get there? Is your holiday travel in these days different from your holidays five years ago? (probe: use of low cost airlines)
· Do you travel differently than at home when on holiday?

· How often do you visit family (or friends)? How far away do they live? How do you travel there? Has one of these factors changed in the last years? (probe: low cost airlines)
· In your profession, do you have to travel a lot for business? What modes of transport do you use? Why?
Issue 3 – Sustainable Travel
Time: 20 min
· The term “sustainable travel” is sometimes used in these days, what do you think is “sustainable travel”? (probe: explanation, environmentally friendly)

· How do you feel about it (probe: attitudes)? Do you travel sustainable? Why / why not? (probe: barriers, motives)

· Potential benefits, such as the health benefits of cycling and walking?

· Do you maybe know people who travel sustainability? Do you think there’s a general need for sustainable travel in these days? If yes – what kind of changes are necessary?

· What would be necessary to attract you in person to change your travel behaviour towards more sustainability / to change to more sustainable means of transport?

· What do you think about these political measures related to transport: road pricing, congestion charging?
· What do you think about efforts by central and local government to encourage people to change travel habits?

· Have you heard of things like ‘green travel plans’, ‘car sharing schemes’, ‘Car Share Devon’, Green Travel Week’, ‘Travel Smart’?

· What do you think of these ideas and would they work for you?

· Do you think this also includes travel on holiday and what do you think about that?

· What would make you reduce your number of holidays / flights?

· Do you consider using schemes like ‘carbon offsetting’?

Issue 4 – Sustainable Behaviour At Home
Time: 10 min
· What do you do to behave more sustainable at home? (probe: environmentally friendly, waste disposal, energy saving, water saving)
· Do you think it is good / necessary to do these things?
· What prevents you from being environmentally-friendly, and what motivates you to be environmentally-friendly?

· In case of environmentally friendly behaviour: Is your behaviour at home somehow linked to your daily travel or to your holiday travel?
Closure – Additional Questionnaire
Time: 10 min
Thank you!
