Left behind in transition? Poverty, social networks and social support amongst older people in Tajikistan, Kyrgyzstan and Moldova
Abstract

These data were collected as part of a larger research project, investigating the situation of older people in the former Soviet states of Central Asia and the Caucasus. Secondary analyses of survey data were conducted to provide a quantitative perspective.  The qualitative research was conducted in order to illuminate older people’s quality of life from the perspective of older people themselves. The aim was to paint a picture of the lives of older people and to gain insight into how older people in the region have been affected by the massive societal changes of the last 15 years and how they are coping with the impacts of these changes.

Tajikistan, Kyrgyzstan and Moldova were chosen as countries for qualitative research as these three countries are the poorest of the former Soviet states. In each country, data collection sites were selected to represent different geographical and social conditions. Data collection commenced in each country with the capital city. Data were also collected in a smaller town and a rural location as it was seen as important to investigate any differences in older people’s experiences which might be related to the places in which they live. With consideration for the above criteria, sites were then selected according to safety and accessibility issues and the availability of local contacts.

The quality and length of the transcripts is variable. Generally speaking, the transcripts from Moldova are of higher quality than those from Kyrgyzstan which in turn are better than those from Tajikistan. The difference in quality reflects the educational attainment and work experience of researchers in these states.  

Data were collected by in-depth interviews and focus groups. Participants were identified by local key informants and then by snowballing from multiple starting points. The data collection was overseen by Dr Gail Grant (Research Fellow) and conducted by local social researchers in the local language. All researchers participated in training prior to the fieldwork
	
	Data Collection Site
	Focus Groups
	In-depth Interviews

	Tajikistan (T)
	Capital (Dushanbe)
	9
	12

	
	Southern town
	2
	5

	
	Northern town
	4
	7

	
	Central valley
	
	2

	
	Total Tajikistan
	15
	27

	Kyrgyzstan (K)
	Capital (Bishkek)
	6
	7

	
	Eastern town and village
	3
	4

	
	Western town
	5
	7

	
	Total Kyrgyzstan
	14
	18

	Moldova (M)
	Capital (Chisinau)
	5
	11

	
	Town
	4
	8

	
	Village
	6
	8

	
	Total Moldova
	15
	27

	
	Total Project
	44
	71


Approximately 270 people took part in focus groups; 71 people were interviewed

Data for each FGD and IDI is held in a separate file in rich text format.
File naming convention is FGD / IDI country-region-number.

For example: FDG M-C1 is the text of focus group discussion in Moldova in Capital City, #1

IDI T-S2 is the text of in-depth interview in Tajikistan in southern town, #2

There area  total of 115 files
List of documentation:

1. Information sheet about the project for FGD participants

2. Information sheet about the project for interviewees

3. Consent form for FGD

4. Consent form for Interview

5. FGD guide

6. Interview guide

7. Letter of approval from ethics committee

8. Powerpoint presentation used for training of local interviewers/moderators
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Some questions you might ask

Who are you?

We are social researchers from the UK and from [insert name of country/city etc].

Why are you here?

We are interested in finding out as much as we can about the lives of older people in this community.

Do I have to help you?

No! You don’t have to. We hope that you, as an elder of the community, will want to tells us about yourself and your community, but you don’t have to take part.

If you decide you would like to take part and then you change your mind you can stop whenever you want.

What will happen if I decide to take part?

If you would like to take part, you will be invited to meet with other older people to discuss the circumstances of the lives of older people. This will take about one and a half hours. The moderator will take notes and audio record the discussion so that nothing you have said will be lost or forgotten. 

How will I benefit?
We cannot promise that you will benefit from this study. We hope that you will find it interesting to talk with others about your life here.

Will anyone find out what I say?
No, only the people in the group will know what you say. We will ask everyone not to tell others about ‘who said what’. We may wish to use your words in our reports. You can decide if you want us to attach your name to your words or if you want it to stay secret.

We may also ask your permission to take photographs. If you do not want to have your photograph taken we won’t take it.

Any questions?

Do you have any questions you would like to ask? Is there anything that I have said that you don’t understand?

Questions later…

If you have any questions later you can contact: [insert name of local researcher]
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Study title

The Lives of Older People in Former Soviet States

Conducted by
Professor J Falkingham

Professor M Evandrou

Dr A Baschieri

Dr G Grant

Moderator

[Insert name of local moderator]
Funded by

Economic and Social Research Council (UK)




Department for International Development (UK)

The aim of the study

The aim of the study is to find out about the situation of older people in [insert name of state]
Why you are being asked to take part

You are being asked to take part because you are an older person living in [a rural area/urban area for eg in …..] and we would like to ask you some questions about the situation of older people in this [area/city].

You do not have to take part

Your participation would be voluntary, you do not have to answer any questions you don’t want to answer and you can decide to stop whenever you wish.

What will happen

If you would like to take part, you will be invited to meet with other older people to discuss the circumstances of the lives of older people. This will take about one and a half hours. The moderator will take notes and audio record the discussion so that nothing you have said will be lost or forgotten. 

Costs and benefits of taking part

The only cost to you will be your time. We cannot promise that you will benefit from this study. We do however hope that our research will help us to understand the lives of older people here.

Confidentiality and anonymity

Your name will not be revealed to anyone else, nor will anyone else find out what you have said. We will be asking everyone who takes part in the discussion to keep the details of the discussion private. We would however like to use your words in our reports. If you will allow us to do this you can decide whether you would like us to acknowledge your contribution using your name or whether you would like us to change your name so that you can remain anonymous. We may also ask your permission to take photographs. If you do not want to have your photograph taken we will not do so.

Using the results

We will use the results of our research to write reports and academic papers to describe the lives of older people in this region and to suggest ways of improving their circumstances.

Any questions?

Do you have any questions you would like to ask? Is there anything that I have said that you don’t understand?

Questions later…

If you have any questions later you can contact: [insert name of local researcher]

Consent
Please circle Yes or No
I understand what this research is about



Yes/No

I agree to take part in the discussion



Yes/No

I agree to the audio recording of our discussion


Yes/No

Please sign…………………… 

and date …………………….

Moderator – if photograph to be taken obtain get consent (
I agree to having my photograph taken to be used in research reports and presentations. I understand that my name and address/location will not be attached to my photograph.

Please sign…………………… 

and date ……………………


Время проведения
Весна 2008
проекта

Название проекта
Жизнь людей старшего поколения в странах бывшего Советского Союза

Руководители проекта 
Профессор Дж.Фолкинхам





Профессор М.Эвандроу





Доктор А.Басчиери





Доктор Г.Грант

Ведущий дискуссии
[вставить имя человека, проводящего дискуссию]
Спонсоры проекта
Совет по Економическим и Социальным 
Исследованиям (Великобритания)


Министерство по Международному Развитию 
(Великобритания)

Цель исследования
Цель данного исследования – узнать о положении людей старшего поколения (людей пенсионного возраста и пожилых людей) в [вставить название страны]
Почему мы попросили Вас участвовать в проекте

Мы попросили Вас участвовать в данном проекте, так как вы человек старшего поколения, который живет в [городской или сельской местности в...], и мы хотели бы задать Вам несколько вопросов о жизни людей старшего поколения в этой(ом) [области/ городе].

Вы не обязаны принимать участие
Ваше участие абсолютно добровольное, вы не обязаны отвечать на наши вопросы, если вы не хотите. Вы также можете отказаться от участия в дискуссии в любой момент.

Что произойдет, если вы решите учавствовать?

Если вы решите принять участие, мы пригласим Вас на встречу с другими людьми старшего поколения, чтобы обсудить условия жизни людей пенсионного возраста и пожилых людей.  Дискуссия займет около полутора часов.  Ведущий дискуссии будет конспектировать беседу, и дисскуссия также будет записана на диктофон для того, чтобы ничего из того, что вы скажете, не было забыто или упущено.

Ваши затраты и личная выгода

Единтсвенная затрата с Вашей стороны – это Ваше время. Мы не можем пообещать Вам никакой личной выгоды от участия в этом исследовании.  Мы надеемся, однако, что это исследование поможет нам понять жизнь людей старшего поколения в этой стране, и что вы захотите нам помочь в этом. 

Конфиденциальность и анонимность

Ваше имя будет держаться в секрете, и никто посторонний не узнает, что было сказано Вами.  Мы попросим всех учасников дискуссии не разглашать подробности беседы.  Однако, мы бы хотели использовать некоторые Ваши цитаты в нашем отчете или публикациях.  Если вы позволите нам использовать Ваши цитаты, то мы попросим Вас решить, хотите ли вы, чтобы мы указали Ваше имя под цитатой, или вы предпочли бы, чтобы Ваше имя было изменено, и Ваши цитаты остались бы анонимными.  Мы также, возможно, спросим у Вас разрешение сфотографировать Вас.  Если вы не захотите, чтобы мы Вас фотографировали, мы этого делать не будем.

Использование результатов исследования
Результаты будут использованы для отчетов и научных публикаций, чтобы описать жизнь людей старшего поколения в этом регионе и предложить пути улучшения их условий жизни.

Есть ли у Вас какие-нибудь вопросы?

Вы хотите еще что-нибудь спросить?  Все ли Вам понятно из того, что я Вам сказал(а) ?

Если у Вас появятся вопросы к нам после интеврью...

Если у Вас позже появятся вопросы, вы можете связаться с нами: [вставить имя исследователя из данного региона]

	Согласие

Пожалуйста, обведите «Да» или «Нет»


	

	Я понял(а), о чем это исследование
	Да
	Нет

	Я согласен(сна) участвовать в дискуссии
	Да
	Нет

	Я согласен(сна), чтобы дискуссия была записана на диктофон
	Да
	Нет

	Подпись ..............................
	Дата ..............................


	Ведущему дискуссии – для фотографирования необходимо получить дополнительное согласие →

Я согласен(сна), чтобы моя фотография была использована в отчетах и презентациях.  Я понимаю, что мое имя и адрес не будут указаны на фотографии или в её описании.

	Подпись ..............................
	Дата ..............................



Date


Spring 2008




Study title

The Lives of Older People in Former Soviet States

Conducted by
Professor J Falkingham

Professor M Evandrou

Dr A Baschieri

Dr G Grant

Interviewer

[Insert name of local interviewer]

Funded by

Economic and Social Research Council (UK)




Department for International Development (UK)

The aim of the study

The aim of the study is to find out about the situation of older people in [insert name of state]
Why you are being asked to take part

You are being asked to take part because you are an older person living in [a rural area/urban area for eg in …..] and we would like to ask you some questions about the situation of older people in this [area/city].

You do not have to take part

Your participation would be voluntary, you do not have to answer any questions you don’t want to answer and you can decide to stop whenever you wish.

What will happen

If you would like to take part, an interviewer will spend some time with you, asking questions about the circumstances of your life as an older person. This will take about one hour. The interviewer will take notes and audio record the discussion so that nothing you have said will be lost or forgotten. 

Costs and benefits of taking part

The only cost to you will be your time. We cannot promise that you will benefit from this study. We do however hope that our research will help us to understand the lives of older people here.

Confidentiality and anonymity

Your name will not be revealed to anyone else, nor will anyone else find out what you have said. We would however like to use your words in our reports. If you will allow us to do this you can decide whether you would like us to acknowledge your contribution using your name or whether you would like us to change your name so that you can remain anonymous. We may also ask your permission to take photographs. If you do not want to have your photograph taken we will not do so.

Using the results

We will use the results of our research to write reports and academic papers to describe the lives of older people in this region and to suggest ways of improving their circumstances.

Any questions?

Do you have any questions you would like to ask? Is there anything that I have said that you don’t understand?

Questions later…

If you have any questions later you can contact: [insert name of local researcher]

Consent
Please circle Yes or No
I understand what this research is about



Yes/No

I agree to be interviewed





Yes/No

I agree to the audio recording of our discussion


Yes/No

Please sign…………………… 

and date …………………….

Interviewer – if photograph to be taken obtain get consent (
I agree to having my photograph taken to be used in research reports and presentations. I understand that my name and address/location will not be attached to my photograph.

Please sign…………………… 

and date ……………………
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Название проекта
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Руководители проекта 
Профессор Дж.Фолкинхам





Профессор М.Эвандроу





Доктор А.Басчиери





Доктор Г.Грант

Ведущий интервью

[вставить имя человека, проводящего интервью]
Спонсоры проекта
Совет по Економическим и Социальным 
Исследованиям (Великобритания)


Министерство по Международному Развитию 
(Великобритания)

Цель исследования
Цель данного исследования – узнать о положении людей старшего поколения (людей пенсионного возраста и пожилых людей) в [вставить название страны]
Почему мы попросили Вас участвовать в проекте?
Мы попросили Вас участвовать в данном проекте, так как вы человек старшего поколения, который живет в [городской или сельской местности в...], и мы хотели бы задать Вам несколько вопросов о жизни людей старшего поколения в этой(ом) [области/ городе].

Вы не обязаны принимать участие
Ваше участие абсолютно добровольное, вы не обязаны отвечать на наши вопросы, если вы не хотите. Вы также можете отказаться от участия в интервью в любой момент.

Что произойдет, если вы согласитесь учавствовать?

Если вы решите принять участие, ведущий интервью проведет с Вами какое-то время, задовая вопросы об условиях Вашей жизни, как человека пенсионного возраста или пожилого человека.  Интервью займет около полутора часов.  Ведущий интервью будет конспектировать разговор с Вами, дисскуссия также будет записана на диктофон для того, чтобы ничего из того, что вы скажете, не было забыто или упущено.

Ваши затраты и личная выгода

Единтсвенная затрата с Вашей стороны – это Ваше время. Мы не можем пообещать Вам никакой личной выгоды от участия в этом исследовании.  Мы надеемся, однако, что это исследование поможет нам понять жизнь людей старшего поколения в этой стране, и что вы сможете нам в этом помочь. 

Конфиденциальность и анонимность

Ваше имя будет держаться в секрете, и никто посторонний не узнает, что было сказано Вами.  Однако, мы бы хотели использовать некоторые Ваши цитаты в нашем отчете или публикациях.  Если вы позволите нам использовать Ваши цитаты, то мы попросим Вас решить, хотите ли вы, чтобы мы указали Ваше имя под цитатой, или вы предпочли бы, чтобы Ваше имя было изменено, и Ваши цитаты остались бы анонимными.  Мы также, возможно, спросим у Вас разрешение сфотографировать Вас.  Если вы не захотите, чтобы мы Вас фотографировали, мы этого делать не будем.

Использование результатов исследования
Результаты будут использованы для отчетов и научных публикаций, чтобы описать жизнь людей старшего поколения в этом регионе и предложить пути улучшения их условий жизни.

Есть ли у Вас какие-нибудь вопросы?

Вы хотите еще что-нибудь спросить?  Все ли Вам понятно из того, что я Вам сказал(а) ?

Если у Вас возникнут вопросы после нашей встречи...

Если у Вас позже появятся вопросы, вы можете связаться с нами: [вставить имя исследователя из данного региона]

	Согласие на участие
Пожалуйста, обведите «Да» или «Нет»


	

	Я понял(а), о чем это исследование
	Да
	Нет

	Я согласен(сна) участвовать в интервью
	Да
	Нет

	Я согласен(сна), чтобы интервью было записано на диктофон
	Да
	Нет

	Подпись ..............................
	Дата ..............................


	Ведущему интервью – для фотографирования необходимо получить дополнительное согласие →

Я согласен(сна), чтобы моя фотография была использована в отчетах и презентациях.  Я понимаю, что мое имя и адрес не будут указаны на фотографии или в её описании.

	Подпись ..............................
	Дата ..............................


Focus Group Discussion Guide 

Introductory Block






Moderator …………

· Explaining who we are

· Our project

· What we hope to achieve today

· How we will go about it (letting everyone speak)

· Participation not compulsory

· Recording
· Consent and permission to proceed
Record

Site ……………………………………………

Gender ……………………………………….

Educational/Socioeconomic level if known ……………………………………..

Ethnicity/Language ………………………………………………………………..


1. Social esteem and status 
How are older people regarded in this community?

Can I ask you about relationships between older people and others – do people become upset or angry with older people? Are older people exploited?

2. Older people’s needs

What do older people need to have a good life here?

[What they have and what they lack + what are the barriers]

See what they say, what topics they raise spontaneously then, if necessary, probe:

· Food

· Money

· Health

· Heating/energy

· Housing

· Family

· Friends

· Transport/Access

· Appropriate Services – health related, social services etc

· Ethnicity/Language

· Migration - How has migration affected the lives of older people here?
3. Coping Strategies

How do older people cope in the face of these difficulties? (expecting that there will be difficulties)

Let respondents list and explain, then, if necessary check:

i. Coping on one’s own [selling assets, cutting down, own garden produce, paid work/own account etc]
ii. Mutual support [older person (( older person] 

iii. Cash/goods in kind/subsidies/help paying bills

· Formal ( pension for example [make sure to check adequacy of pension] other benefits [targeted, means-tested]
· Informal ( family assistance, remittances, exchange, gifts 

· NGO/church/Aid

iv. Help with chores?

v. Personal care?
vi. Emotional/psychological support?

4. Aspiration/Expectation vs Realisation
If you look back and think about what you thought life would be like when you became older people – is it like that? [Is it different – if so, how does it make you feel?]
· How are things now compared to 10 years ago?

· How are things now compared to the soviet times?

· Are there things that are better now?

5. What should be done?

If you could ask for something to be changed, to make your lives as older people better, what would you ask?

What is the most important thing…
6. Sweeping up
Is there anything else we didn’t ask about that we should consider?
Is there anything else anyone would like to add?

Thank you statements

Thank you for coming today….

Exit materials

If you feel that you need some information or advice….

Interview Guide

Introductory Block





Interviewer…………………

· Explaining who we are

· Our project

· What we hope to achieve today

· How we will go about it

· Participation not compulsory

· Recording

· Consent and permission to proceed

Need to know: 

Age………………………………………………………………………

Ethnicity/language …………………………………………………….

Living alone/with other [ownership of flat/house] …………………..

Job/former job…………………………………………………………..

In receipt of pension?.....................................................................

Record: 

Gender…………………………………………………………………. 

Site ……………………………………………………………………..

Some observations re living conditions…………………………….. 

Whether others are present and who they are……………………..


1. General question to start

Can you start by telling me about yourself?

Your life, here, today 
[Probe for positive as well as negative - the good things, the things that could be better] 

Daily activities [probe for if not already mentioned/discussed]

Do you do these things? 
· Work (whether paid or not)

· Shopping

· Cooking

· Household tasks

· Gardening

· Taking care of/playing with grandchildren

· Taking part in village/community activities, inc religious

· Visiting friends, family, neighbours

2. The important people in your life

Can you think for a minute about the people who are important in your life – they can be people you live with or not…

I would like to ask you about those people

· Who they are

· How important they are

· What you do for those people 

· What they do for you 

· Why they are important (if not raised above)

· How often you see them

· Where they live (ie how close, distant)

· If it is a ‘good’ relationship or ‘difficult’

[Interviewer: you will need this information later to fill out the relationships table]

Using diagram, place people, using name and relationship (daughter, friend, neighbour) – respondent may like to do this himself/herself.

I have a picture here:

You are in the middle, in the next circle are the people who are very important to you. In the last circle are people who may be important but not as important as those in the white circle. 

Remember, we want to know about the people that you help as well as those who help you.



3. Convoy
Looking back now over the years [time limit about 15 years] …

Have you lost anyone from your group (social support network)? [who has gone]

Have you added anyone 

Who is left for you now

(get a brief explanation of these losses and additions)

4.  Your needs, how you meet them, how you cope

We have been talking about the important people in your life and the things that you do for each other. 

Even though you have those people around you it is possible that you have some difficulties. How do you cope with these difficulties?

Some structured Qs about coping [how s/he has coped and how often resorted to coping strategy]:

· Money – adequacy of pension 
· Food

· Health 
· Heating 
· Activities of daily life- dressing, washing, cooking, going out etc

· Official things/filling out forms/finding out about…

· Social isolation 
5.  What would you say is the most difficult thing you have had to cope with since (retirement?)

· If crisis, what was the influence on respondent’s life?  

· Who helped, how did you manage?  

· Is it still affecting your life?  

· Did anything change as a result of the crisis (e.g living arrangement, income, work...)?

6. If you look back and think about what you thought life would be like when you became an older person – is it like that? [Is it different – if so, how does it make you feel?]

7. Is there anything else we didn’t ask about that you think we should consider?

8. Anything else you would like to add?

Thank you statements

Thank you for letting me talk to you today….

Exit materials

If you feel that you need some information or advice….

	Name
	Relationship to respondent
	Lives where?
	How often?
	What was exchanged?
	Direction (reciprocal?)
	Where? You go to that person or she comes to you
	Quality of the relationship
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