Focus Group Discussion Guide 
Introductory Block






Moderator …………
· Explaining who we are

· Our project

· What we hope to achieve today

· How we will go about it (letting everyone speak)
· Participation not compulsory

· Recording
· Consent and permission to proceed
Record

Site ……………………………………………

Gender ……………………………………….

Educational/Socioeconomic level if known ……………………………………..

Ethnicity/Language ………………………………………………………………..


1. Social esteem and status 
How are older people regarded in this community?
Can I ask you about relationships between older people and others – do people become upset or angry with older people? Are older people exploited?
2. Older people’s needs

What do older people need to have a good life here?

[What they have and what they lack + what are the barriers]
See what they say, what topics they raise spontaneously then, if necessary, probe:

· Food

· Money

· Health

· Heating/energy

· Housing

· Family

· Friends

· Transport/Access

· Appropriate Services – health related, social services etc
· Ethnicity/Language

· Migration - How has migration affected the lives of older people here?
3. Coping Strategies

How do older people cope in the face of these difficulties? (expecting that there will be difficulties)
Let respondents list and explain, then, if necessary check:

i. Coping on one’s own [selling assets, cutting down, own garden produce, paid work/own account etc]
ii. Mutual support [older person (( older person] 
iii. Cash/goods in kind/subsidies/help paying bills
· Formal ( pension for example [make sure to check adequacy of pension] other benefits [targeted, means-tested]
· Informal ( family assistance, remittances, exchange, gifts 

· NGO/church/Aid

iv. Help with chores?

v. Personal care?
vi. Emotional/psychological support?

4. Aspiration/Expectation vs Realisation
If you look back and think about what you thought life would be like when you became older people – is it like that? [Is it different – if so, how does it make you feel?]
· How are things now compared to 10 years ago?

· How are things now compared to the soviet times?

· Are there things that are better now?

5. What should be done?

If you could ask for something to be changed, to make your lives as older people better, what would you ask?
What is the most important thing…
6. Sweeping up
Is there anything else we didn’t ask about that we should consider?
Is there anything else anyone would like to add?

Thank you statements

Thank you for coming today….

Exit materials

If you feel that you need some information or advice….
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