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Centre on Migration, Policy and Society (COMPAS)

58 Banbury Road
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In-Depth Interview:

A Study of Filipino Care Workers in the United Kingdom
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ALL INFORMATION WILL BE ANONYMOUS. NO ONE WILL KNOW YOUR NAME AND ANY IDENTIFYING PERSONAL DETAILS WILL BE KEPT SEPARATE FROM THIS INTERVIEW. THIS INTERVIEW WILL NOT BE PASSED TO ANYONE OUTSIDE THE PROJECT TEAM.
Background Information

Please tick the relevant box, and provide the relevant details.

1. Gender:   

· Female

· Male

2. Citizenship:

· Filipino
· Dual citizen. Please specify ………………..
· Other . Please specify………………………
3. Date of Birth:  MM/DD/YYYY
4. Where in the Philippines are you from?

…………………………City

………………………….Region/Province 

Please ask interviewee to spell out if necessary
5. Are you:

· Single (SKIP TO 8)

· Married (CONTINUE WITH 6)

· Committed to a long term partner (CONTINUE WITH 6)

· Separated (SKIP TO 8)

· Widowed (SKIP TO 8)

· Divorced (SKIP TO 8)

6.    If you are married or with a partner, where does your husband (or wife) currently live?
UK with me
UK not with me
Philippines (specify which city and region) :
Other country (specify):   
7. Is your husband/wife/long term partner currently doing paid work?
Yes
No
8. How many children do you have?

· None

· 1

· 2

· 3 or more (specify):

9.    What is the highest level of schooling that you attained? (Tick ONE only)
	· Some elementary school
	· Post secondary vocational course. Specify course:



	· Elementary school
	· Vocational school

	· Some high school
	· Some college

	· High school


	· College (B.S. or B.A. degree). Specify college: 



	· 
	· Post graduate education


10. What date did you first leave the Philippines to work abroad?
/MM/YY: 
11. Which country did you go to? (Please specify country if response is “Middle East”)
12.  What date did you first enter the UK to work?
DD/MM/YY: 
13. Which country did you come to the UK from?

14. How many employers do you currently have?

15. Are you live-in or live-out?

 EMPLOYMENT HISTORY                                                      
1. What was your first ever job?

 Objective: To gain a broad picture of interviewee’s employment history. Focus will be on interviewee’s narrative of events.
· When did you start working in private households? 

· Why did you start working in private households?
· What is your educational background? Have you had any vocational training?

· If you had not had any family responsibilities, do you think you would have made the same career choices? 
· Did you work in private households in the Philippines, or is this something you took up when you went abroad?
· How many employers have you had? Did you have a favourite employer? Did you have any bad employers?

· Did your employment or living conditions change when you first came to the UK?

2. Is there anything unique about care work? What would it be?
Objective: To explore whether the interviewee feels there is any contradiction between professional and vocational work. Is it acceptable to be a carer simply as a money-making strategy?

· What, if anything, is special about care work?

· Is it a job that brings special satisfaction?

· What makes a good carer? What makes a bad carer?
· Is there a difference between caring for family and caring for an employer? What is it?
· If you were caring for your employer in a care home rather than in their house, would that make a difference? Why?
· How important is it to have a good personal relationship with someone you are caring for? 
· Do you think there are cultural differences in the way that elderly or sick people are cared for in the Philippines and the way they are cared for in the UK?

Immigration and Emigration History                                               
3. Do you feel it was entirely your decision to go abroad, or was it mare a family or collective decision?
Objective: To explore interviewee’s interpretation and understanding of events that shaped their path of departure from the Philippines. Place an emphasis on interviewee’s narrative (imagined choices).

· What gave you the idea to go abroad?
· Do you feel the Philippines government is supportive of overseas workers? Did this influence your decision?
· How long were you planning to go away for?

· What did you want to achieve by working abroad? How would working abroad help you reach that goal?
· Which country did you go to when you first left the Philippines?

· What influenced your decision to go to that country?

· Was that the only country (other than the UK) that you have worked in?
· Have you been back to the Philippines since you first left?
4. When you first left the Philippines, did you use a recruitment agency?
Objective: to measure the influence of recruitment agencies in interviewee’s migration course.
If YES:
· Who recommended it?

· Would you recommend it?

· What kind of services did the agency provide? Visas? Passports? Contract?

If NO:
· Who helped you find an employer? And Why?
· Did you offer a form of payment for this person or people as a sort of “thank you” measure, like paying a debt of gratitude? In what form: cash or kind?
· How did they help you? 

· Did they help arrange accommodation? Was this housing satisfactory?

· Did they help arrange visas? Did you feel satisfied with the arrangements?
For BOTH:

How much did you spend on recruitment, travel documentation, flights and other fees estimated (in Philippine pesos)?
· How did you pay for it?

· Did you borrow any money?

· Who from and on what terms?

· Is the repayment going according to plan?

5. Did you feel coming to the UK was an opportunity or a problem? 
Objective: to see whether interviewees actively planned to come to the UK or whether coming to the UK altered migratory plans

· Did your employer give you any choice in coming to the UK? 
· How did you feel about coming to the UK

· Did you know that you would be able to leave your employer? Do you think that your employer knew this?

· Did you plan to stay in the UK before coming here? Why/why not? Have your plans changed in this respect?
6. Could you tell me about the process of applying to come to the UK?
 Objective: to map the logistics and personal experiences of entry clearance and immigration control, and examine the role of employers and other third parties.
· Narrate in chronological order.
· Who organized your entry clearance interview and visa documentation?

· How was your entry clearance interview arranged?
· Were you interviewed alone? 
· What kind of things did they ask?

· Did you have any other sources of information about life in the UK? An information leaflet?
· Was this information helpful? 
SETTLING IN PERIOD                                                                      
7.  Can you describe to me what your experiences were in your first week after arriving in the UK? 
Objective: to explore the immediate challenges faced by migrant domestic workers and how these are the same or different from those faced by nurses.
· Arriving at the airport
· First impressions
· How did you feel?

· Induction

· When did you start work?

· What did you think about your accommodation

· How were you able to meet or make friends, or find people you could talk to?

· What did you find difficult?

· Are you still working for the same family as when you first entered the UK?

· Do you feel more at home or settled in now?

·  How long do you think it took you to settle in?

KNOWLEDGE OF RIGHTS AND EMPLOYER RELATIONS
8. Do you feel that you are treated as an employee or as a “part of the family”? Why?
· Which of these do you find preferable?
· Do you have an employment contract? Do you think that this is fair?
· How would you describe your daily duties? What kinds of things  are you responsible for (Cover: work hours and shifts and type of work done)
· Do you ever do work that you would consider to be outside of your contract?
· Do you feel your employer would have the same kind of relationship with you if you were British? 
· Do you feel your employer would have the same kind of relationship with you if you had indefinite leave to remain?
· Are you a member of a trades union? Why (not)?
9. What do you think that your current employer is looking for in an employee?
Objective: to examine domestic workers’ understanding of the nature of the demand for their work and their services
· What kinds of questions did they ask you in the interview?
· Did they ask about what kind of personality or temper you had?

· Do you feel their presentation of the job was accurate? (Check pay, conditions, hours and work done)
· Why do you think they are employing migrants?
· Do you have any thoughts on why so few British people do this work in the UK?
· If there were no restrictions on your visa, what would you do?
10. Do you feel that you have anything in common with other migrants who are not Filipinos?
Objective: To explore whether Filipinos feel “common cause” with other migrants, or if they feel their experiences are in some way exceptional.
· What nationalities do you have contact with?

· What do you feel is similar and different about their experiences of employment and life in the UK?

· Do you think British people have the same attitudes towards migrants, wherever they are from?

· Do you think that British people have the same attitudes towards migrants, whatever they do?
	PLANS FOR THE FUTURE


11. What kind of things would you like to accomplish while you are working in the UK (what are your personal and professional dreams, now that you are here)?

Objective: To gauge interviewee’s outlook on the possibilities available to them in the UK.
· Financial: eg sending money home, how much and to whom; buying a house/land in UK or Philippines; buying other consumer goods; starting a business; educating relatives; supporting parents; other financial goals.
· Personal; eg bringing relatives to UK; furthering education, improving English; traveling; learning about British culture; making friends; finding spouse; having children.
· Career: develop cv; earn more; change careers; find stable employment.
· How long do you hope to work in the UK
What would make you stay or go?
NB: Password
THANK YOU VERY MUCH. WE HAVE NOW COMPLETED THE INTERVIEW.

WE WANT TO MAKE THE INTERVIEW EXPERIENCE AS USEFUL AND FRIENDLY AS POSSIBLE AND WOULD APPRECIATE ANY FEEDBACK YOU HAVE.

Do you have any comments about specific questions or about the interview in general?

Are there any important elements to your experiences of migration and being a migrant carer that have not been covered by your responses to the questions?

Would you be prepared to be interviewed again in a year’s time?  

· Yes
· No
Please provide one or all of the following information. THIS WILL BE FILED SEPARATELY FROM YOUR INTERVIEW
Your name:

Your email address:

Your phone number:

Your mail address:

A “password” that you will remember next year:

INTERVIEWER: please record this password on the interview sheet
A reminder in case you forget your password:
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