Participant Information Sheet

Performance assessment and ‘wicked issues’: the case of health inequalities

You are being invited to take part in the above research study.  Before you decide, it is important for you to understand why the research is being done and what it will involve.  Please take time to read the following information carefully.  Talk to others about the study, if you wish.

· Part 1 tells you the purpose of this study and what will happen to you, if you take part.

· Part 2 gives you more detailed information about the conduct of the study.

· Please ask us if there is anything that is not clear or if you would like more information.  Take time to decide whether or not you wish to take part.

PART 1

What is the purpose of the study?
The purpose of the research study is to evaluate the contribution of performance assessment to making progress with health inequalities in three contrasting national audit cultures.  This national study aims to explore the effectiveness of different approaches to assessing and improving the work of public services in tackling ‘wicked issues’.  ‘Wicked issues’ are complex issues that require different public services to work together, often without a clear understanding of causes and how outcomes can be best achieved.  The study focuses on the example of inequalities in health.  

Why have I been chosen?
We are sampling participants across local authorities, Community and Voluntary sectors, Local Health Boards, Primary Care Trusts and health partnerships.  You have been chosen because we wish to interview key personnel in these organisations spanning strategic, middle management, operational and community levels, as these relate to work in the locality on health improvement.  The study is taking place in 6 localities, 2 in England, 2 in Scotland, and 2 in Wales.
Do I have to take part?

No.  It is up to you to decide whether or not to take part.  If you do, you will be given this information sheet to keep and be asked to sign a consent form.  You are still free to withdraw at any time and without giving a reason. 
What will the research involve for me, if I take part?

If you agree to take part, you will be interviewed by a researcher for 1.5-2 hours, once between May-July 2006, and once again between March-May 2008.  The interviews will take place at your place of work in a private room.  The interview will be semi-structured (this means that the interviewer has a topic guide to cover various questions but there is also room within the interview to explore areas which the interviewee might raise in connection with the research).  
The proposed topic areas for the interview include:

a) Understandings of health improvement work and how it is resourced and performance assessed, and how these influence policy decisions, practices and budget allocations.

b) Perceptions of joint-working, partnerships and governance, and their relationships to performance assessment.

c) Accounts of critical events, such as targets missed or met, new or abandoned programmes, and unintended consequences.

d) Formal and informal rules governing how things are done and relationships with others.

e) The roles of senior decision-makers, professionals and practitioners, and involved members of the general public.

f) The extent of certainty and agreement about problem definition, objectives, actions, progress and evaluation.

Interviews will be taped, with your permission, and transcribed.  The transcriptions will be anonymised i.e. any information that could personally identified will be removed.  Personal information, such as name and contact details, will be kept in a separate file and stored in a locked drawer or password protected in an electronic file.  
Data from the study will be treated as confidential by the research team.  Quotations from the interviews will be used in presentations and publications but these will be anonymised to help ensure confidentiality.

There will be a dissemination conference in your area in November or December 2008 to which you will be invited.
Expenses and payments

There are no payments for expenses because it is not envisaged that you will have to travel outside of work to be interviewed.  There are provisions for assistance for participants travelling to the dissemination conferences at the end of the study.
What are the possible risks and disadvantages of taking part?
There is a possible disadvantage for you of spending time to take part in the interviews.
What are the possible benefits of taking part?

The possible benefits of taking part are that you contribute to a better understanding of how different approaches to performance assessment affect making progress with health inequalities.  The research has the potential to impact on the style of performance assessment adopted across the NHS and local government.
What if there is a problem?

Any complaint about the way you have been dealt with during the study or any possible harm you might suffer will be addressed.  The detailed information this is given in Part 2.
Will my taking part in the study be kept confidential?

All data from interviews will be treated as confidential by the research team.  While participating stakeholders in any one locality will be aware of the participation of others in their locality, they will not be informed of the identity of the other case study areas.
Contact details
The main contact for the study is Ms Barbara Harrington, Research Fellow, Applied Social Sciences, Durham University, 32 Old Elvet, Durham, DH1 3HN.
Email: b.e.harrington@durham.ac.uk
Tel: 0191 33 46830

Part 2

What will happen if I don’t want to carry on with the study?

You can withdraw from the study at any time and your data will be destroyed immediately.

What if there is a problem?

If there is a problem please contact Ms Barbara Harrington (contact details above).
Complaints

If you wish to make a complaint, please contact Professor Tim Blackman, Principal Investigator, Applied Social Sciences, Durham University, 32 Old Elvet, Durham, DH1 3HN.

Email: tim.blackman@durham.ac.uk

Tel: 0191 33 46820

Harm

In the event that something does go wrong and you are harmed during the research study there are no special compensation arrangements.  If you are harmed and this is due to someone’s negligence, then you may have grounds for a legal action for compensation against Durham University but you may have to pay your legal costs.
Will my taking part in this study be kept confidential?

All data from interviews will be treated as confidential by the research team.  All interview transcripts will have any personal identifying information removed before analysis.  While participating stakeholders in any one locality will be aware of the participation of others in their locality, they will not be informed of the identity of the other case study areas.

What will happen to the results of the research study?

The statistical and evidence profiles will be written up and made available to stakeholders as a final report.  Interim annual progress reports will be submitted to the Economic and Social Research Council.  Three dissemination conferences will be held in England, Scotland and Wales at the end of the project.  Several articles are anticipated for submission to public policy, health and local government journals, and features will also be submitted to the practitioner press.  A book proposal will be submitted initially to Policy Press.
Who is organising and funding the research?

Professor Tim Blackman, Applied Social Sciences, Durham University, is principal investigator for the research.  The research is being organised by Durham University in collaboration with Professor Lorna McKee, Health Services Research Unit, University of Aberdeen, and Professor Gareth Williams, School of Social Sciences, Cardiff University.  The Economic and Social Research Council (ESRC) is funding the research.
Who has reviewed the study?
Professor Peter Smith, Centre for Health Economics, University of York, and Professor Marian Barnes, The Institute of Applied Social Studies, University of Birmingham, reviewed the study for the ESRC.
You will be given a copy of the information sheet and consent form to keep
Finally, thank you for considering taking part in this study and taking the time to read this information.
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