Finding the right questions: Overcoming methodological difficulties associated with measuring participation at a local level

Interview Schedule
Information sheet

Talk through 'information sheet for research participants' with interviewee'.  Leave copy of the sheet with interviewee for future reference.

Personal Information
First of all, I would like to check a few details with you about yourself, your family and what you do - we have these details from the questionnaire but need to double check accuracy and whether there are any changes 

Sex: ..............................................................................................................................
Date of Birth: .................................................................................................................
Marital status: ...............................................................................................................

Number of people living in the household / relationships: ................................................................................................................
Of these the number of children and their ages: ......................................................... 

Education: ....................................................................................................................
Employment status (employed (full or part time), retired, out of work etc): ..................
.......................................................................................................................................
Area: ..............................................................................................................................
Community: ...............................................................................................................

Area

Now I'd like you to tell me a bit about this area and what it is like to live here. 

How long have you lived in this area?
How long have you lived in this particular property?  Is it rented or owner occupied? 

What do you think of the area as a place to live?  
(Prompt: neighbours - how helpful and trustworthy? Favours / is there someone you could ask if you needed help?  Do you know lots of people in the area?  Do you have friends and family living in area? How often do you see them? Do you get out and about? How - drive - consider access to car, walk, public transport?

Do you feel you belong to this area - is there a sense of community? What do you see as your community?  Do you feel that there are any particular problems in the area? Would you like to stay in the area, are you likely to move? 
Activities 
Now I'd like to talk to you a bit about any local activities or groups and organisations you may be involved in now. 
In 2000 and 2004 we asked you some questions about your involvement with groups and activities and we would like to ask you those questions again.  However, this time we would like to ask you about these things in more detail.  
Q1. Have you been involved in any local organisation(s) or activities over the last three years?

Yes 

No 

Other 

Don't know

If answered NO go to Q2.

If answered YES
· What organisations and activities have you been involved with? Ask interviewee to list everything they think applies.  Note these so you can refer back to them later in the interview.  (Please note we do not want to prompt anything here as we want to see what the interviewee includes in this question) 

· go to Q2
If answered OTHER (unlikely)
· What other things have you been involved in?

· Why did you think that this question was not asking you about these other activities?

· go to Q2

If answered DON'T KNOW
· Attempt to find out why don't know or why they are having difficulty answering the question.

· go to Q2

The second survey question I'd like to ask you is ...
Q2. Which of these categories on the card best describes any groups you have taken part in over the last 3 years? (show card and mark all that apply)

Hobbies / social clubs

Sports/exercise groups, including taking part, coaching or going to watch

Local community or neighbourhood groups

Groups for children or young people

Adult education groups  

Groups for older people

Environmental groups

Health, disability and welfare groups
Political groups 

Trade Union groups

Religious groups including going to a place of worship or belonging to a religious based group

Other group

(spontaneous) Don't know
If answered NO to Q2
What was their answer to Q1?
· if it was also NO then go to 'Anything Else'
· if it was yes (this should be rare) - what have they listed for Q1? Why didn't they think this should be included in Q2?
If answered YES to Q2
What did they answer to Q1?

· If it was yes - are there any additional activities they have included in Q2 which they didn't include in Q1?  
· If so what are these and why didn't they think Q1 covered them?
· If it was no - Why do they think that what they have said yes to in Q2 is not covered in Q1? What types of things would they have needed to be doing to say yes to Q1?

Ask:  Why do you think that what you have picked out in the card is not covered by the first question?  What do you think that the first question is asking you about?   What type of thing would you have to be doing to say yes to the first question I asked you? 

Anything else (ask all)

Are you involved in anything else that you can think of that hasn't been covered by the questions? If so what? 
(Prompt things like: staff / work associations, professional societies, evening classes, study groups, art classes, literacy classes, self help groups, community groups, local civic groups, non-party political clubs, local political party etc.) 

Why did you think the questions were not asking about these activities?
Motivations (ask all who have indicated some involvement) 
You've indicated that you are involved with group(s); I'd now like to ask you in more detail about these group(s).  

For each type of activity/group they have indicated they are involved in (i.e. hobbies/social clubs) 

Ask:

· What is it that you are involved in?

· How long have you been involved?
· What made you get involved in?  (Prompt: a particular event, a particular issue, influence of family, friends or neighbours etc.)?
· What is your role in each of these activities?  (Prompt: do they participate in events, act as treasurer etc. raise money for organisation / group)
· What is your time commitment/regularity of involvement (Prompt: amount of time and how regular involvement e.g. once a week for an hr, once a year for a day, when do you go - is it day, evening, night time? How do you get there, lift, drive, public transport?
· What do you get out of your involvement?  (Prompt: gets them out of the house, learn new things, skills, confidence, help and advice, friendship, helps to provide particular need or service in the area etc.)  

	Activity / group
	Long?
	How got Involve?
	Role?
	Commitment?
	Benefit of involvement?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Motivations (ask all who have indicated NO involvement)

You've told me that you are not involved in any local activities, groups and activities.... 
Why is that?    
(Prompt: time constraints, too busy, has other commitments, not interested, does other things etc.).
Would you like to be involved in anything locally? 

Previous responses to the questions

Complete previous response before going out to the interview.
2000 Q19: ..............................................................................................................................
2004 Q21: ..............................................................................................................................

2004 Q22: ..............................................................................................................................

I'd like to go back now to your actual responses to these questions in the surveys.  Looking back at your previous responses to the two interview questions in 2000 you said ........................ and in 2004 you said ...........

· Do you think this is an accurate reflection of your involvement at the time? 

· Where you doing anything else?

· Where you doing anything back then that you are no longer doing now? If so why? When did you stop?

· Are you doing anything now that you weren't doing then? Why? When did you start?

· Overall do you feel you are doing more now or back then? By more what do you mean? (Prompt:  More time commitment / or more activities / greater responsibility etc.) 
· Would you like to be more or less involved in the future?

· Overall do you think people in your neighbourhood participate in local organisations or activities?  Why? / Why not?  
· Do you think that you know what is going on in your local area in terms of any local groups or activities?  (Prompt: what, any examples change over the last few years, regeneration initiatives e.g. Sure Start) 

Would they like to add anything else?

Finally, we are hoping to use the responses you have given us to help us redesign the survey questions about involvement.  Once we have done this would it be possible to ask you to answer the new question? We would send the question out by post and include a pre-paid envelope for it to be returned.

Thank you!
Information Sheet for Research Participants 

Participation in local groups and organisations in South Yorkshire Coalfields

Thank you for agreeing to take part in this research.  The project is being publicly funded by the Economic and Social Research Council (ESRC) and undertaken by Sheffield Hallam University.  This information sheet tells you a little bit about the project and provides you with some details you may need to know.

We want to talk with you because you were involved in a previous survey undertaken by Sheffield Hallam University in 2000 and again 2004.  In these surveys you answered some questions about involvement in local groups and organisations in your area.  These include such things as hobbies, social clubs, Youth Clubs, local community groups and Parent and Teacher Associations (PTAs) as well as other activities.  We would like to talk with you about whether or not you are involved in such local groups and organisations and to see if your involvement may have changed since the surveys.  We are also interested in the reasons why you may or may not be involved in local groups and organisations.              

The main purpose of the research is to see whether or not the questions in the surveys accurately picked up the kind of thing people in your area are involved in.  By talking to you we will be able to ask you what you understood from the questions and whether you think the questions in the surveys captured your participation in local groups and organisations. 

The interviews will be used to help us see how well surveys are measuring participation in groups and organisations locally.  The Government and local authorities are keen to encourage voluntary and community sector activity and increase community participation so it is important for surveys trying to measure participation to get as accurate a picture of local involvement as is possible.     

All our interviewers are employed by Sheffield Hallam University and will carry a letter of authorisation from the University and an identity badge with a photograph.  Please be assured all the answers you give us will be treated in strict confidence and will only be used for research purposes.  Any information you give us will not be identified individually.  

You are free to withdraw from the study at any time up to the publication of results and you do have the right to refuse to answer any questions or halt the interview should you wish to. 

If you want any further information about the project or want to talk to one of the research team about your involvement please phone Ian Wilson on free phone 0800 073 1651, or alternatively at other times you can call (0114) 225 3073 between 9am and 5pm (Mon – Fri).  

Thank you very much for your help.  As a small ‘thank you’ for taking part in the interview, you will receive £10.  We hope you will enjoy talking to our interviewer.
List organisations / activities:

















