Internet Gambling: Life History Interview Schedule
Briefly outline the project, reasons for the interview and what gambling includes to act as a prompt (e.g. sports, outcomes of events e.g. elections, bingo, casino games, Lotto, lotteries). Ability to pause, stop or withdraw from participating in the research at any point. 
Can you tell me a little bit about yourself?  - what you do, how old you are, where you live, who you live with – is this part of the mapping exercise? – should go before first bit.

Thinking about your Internet access … 

How many PCs or laptops do you have access to?
· at work, at home, elsewhere

Do you access the Internet from home?

 - where from?

 - how often? 
 - What do you use the Internet for (e.g. gambling, email, shopping, travel)

 - Who else uses or has access to this PC?

 - What do they use the PC for?

1.
Can you tell me when you first started internet gambling? 

Prompts:

· who with?

· Where from? Public spaces vs. private spaces

· Other forms of gambling prior to this?

· What was the difference?

· What sorts of things did you usually do?
· Did your gambling change over time?  When, in which ways?  Why do you think it changed?

· If you compare how you gamble now with when you first started, what would you say the main differences are? 
· (e.g., lifestyle changed/ different gambling hours/extent of participation, way they feel about it)

2. What have been the most memorable moments you’d associate with your internet gambling? 

[how would you describe them]?
Prompts: 

 - Can you tell me about your biggest win?

 - How did this make you feel?

 - Who did you tell? Why?

 - How did they react?

 - Can you tell me about your biggest loss?

 - How did this make you feel?

 - Who did you tell? Why?

 - How did they react?

[create opportunity for ‘memorable moments’ to include making friends, learning how to play, etc.]
3. Are your family aware that you internet gamble?
Prompts:

· when and how did they find out about it?  Who found out first (if they weren’t introduced to it by a member of immediate family)

· what did they think?
· If no, why haven’t you mentioned it?

· What do you think their response might be?

· How do you hide it?

· Does anyone else know?

· Who you to talk to about it? 

What is your family’s attitude to ‘gambling’?
Are there differences between family members?

What about now? Do they still think the same/changed?

Has anything they’ve said changed the way you gamble on the internet?

Does anybody else in your family gamble?

If not mentioned it:

-Has money ever been a problem with internet gambling?  Whose problem is it mostly?  Why do say that?

- What/whose money do you use? 

Do you have a gambling budget? Why/Why not? Do you stick to this? What might make you go over this?

If people describe themselves as having a problem, ask them to describe that problem - e.g. is it a compulsion, an addiction, is it a problem of boredom, of money, or simply a problem for other people?

4. Has internet gambling affected any of your family relationships?  In which way?  When do you think this started?  Has there been any change since then?  What?  Has your involvement in internet gambling changed your involvement in your family? (movement in and out of family life)
Has anything positive for the family come out of your internet gambling?
5. Do you gamble on the Internet with other people or on your own?
Prompts: What’s the difference?  Which do you prefer? Who with?  Where might you meet them? Do you know them offline too? Use phone, or do you go to chat sites, etc.?  Do you use any of the support forums? 
6. What do you get out of internet gambling (if not mentioned already)?
Prompts:  (if they’ve identified any relationship/family problems due to internet gambling – bring these up again in this context) 

Explore: 1) money 2) thrills 3) friends

- How important would you say that is to you?
7. Do you think you’re going to change your internet gambling?
When?  Why? What do you think might change it?

Have you ever thought that you might become addicted to Internet gambling?
Why do/did you think this?

End: Do you know of anyone who gambles on the Internet who may be interested in taking part in the research?
Follow up interview? 
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