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Survey 1: ESRC Project: Agency and Local Governance 

Administration Only 

Survey Instrument Number Fieldworker Number Datacapturer Number 

   

Interviewer blurb: 
 
 Hi. My name is_________________________________. I am doing a survey from the Sustainable Livelihoods Foundation and we’re doing a survey for the 
University of the Western Cape to find out: 

 how people are living in Imzama Yethu, 

 what the development needs are in the community  

 what the issues are in the community and  

 what the community is doing to address these problems.  
The survey is voluntary, and we do not ask your name or ID. We will report back through a public workshop early next year. 
 

 

1. Respondent Household Socio-Economic Status 

A Res. Age 0-17 18-35 35-64 65+  

B Res. Gender M F    

C Res. Mother tongue 
Write… (also note if not black african) 
 

 
 

D Res. Education Some primary Some secondary Matric Some tertiary Degree + 
 

E Number of people eat daily in 
household from same pot.  

 

F Occupation Monthly salary  Weekly wage Occasional None Don’t know 

 - respondent      

 - other 1      

 - other 2      

 - other 3      
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 - other 4      

H Informal trading Full-time Part-Time Occassional  None Don’t know 

 - respondent      

 - other 1      

 - other 2      

 - other 3      

 - other 4      

I Hours of work Leave Return Don’t know 

 - respondent    

 - other 1    

 - other 2    

 - other 3    

 - other 4    

J Anyone receive a grant? Child-support Disability Pension Other (list) Don’t know 

 - respondent      

 - other 1      

 - other 2      

 - other 3      

 - other 4      

K Income from relatives Y Amount N Don’t know 

 - respondent     

 - other 1     

 - other 2     

 - other 3     

 - other 4     

L Income to relatives Y Amount N Don’t know 

 - respondent     

 - other 1     

 - other 2     

 - other 3     

 - other 4     

M Length of time in IY Years Don’t know 
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 - respondent   

 - other 1   

 - other 2   

 - other 3   

 - other 4   

N Where did they stay before? City & township Don’t know 

 - respondent   

 - other 1   

 - other 2   

 - other 3   

 - other 4   

O DSTV Y N    

 Car Y N    

 Sideboard (tv cabinet) / display case. Y N    

 

2. Living conditions 

A Your household. Do you.. Own Rent Live free   

B Rate the following services: Poor Good Don’t know Good Excellent Don’t Know 

 - water 1 2 3 4 5  

 - electricity 1 2 3 4 5  

 - sewerage 1 2 3 4 5  

 - street lighting 1 2 3 4 5  

 - roads 1 2 3 4 5  

 - housing 1 2 3 4 5  

 - health 1 2 3 4 5  

 - education 1 2 3 4 5  

C Which three government services are 
the worst in IY? 

1. 2. 3. Don’t Know 

D Have these three issues got worse or 
better in the last five years? 

Much worse Somewhat 
worse 

Same Somewhat better Much better Don’t Know 

 Issue 1. (from C) 1 2 3 4 5  



4 
 

 Issue 2. 1 2 3 4 5  

 Issue 3. 1 2 3 4 5  

E Is it safe in IY? (check for each) Day vs night 
 
 

By area 
 
 
 

Other 

F Since SA became a democracy what has 
been the most important change for the 
better in your life? 

 

 

3. Community 

A How many people in IY?      

B Since you have been here, how many 
have come? 

     

C Where did they come from?      

D What are the different groups in IY (no 
prompt) 

     

E Do people from different groups 
socialise?  

Not at all Only sometimes About half the time Frequently All the time Don’t Know 

F Where do they socialise? (list in order of 
mention up to five) 

1. 2. 3. 4. 5.  

G Do youth socialise with other groups 
more than older people?  

Much more A little more The same amount A little less Much Less Don’t Know 

H Why?  
 
 
 

I Do men socialise with other groups 
more than women?  

Much more A little more The same amount A little less Much less Don’t Know 

J Why  
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K Are there any issues of conflict beween 
different groups in IY? What are the 
groups and what are the issues? 

List groups and nature of conflict 
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Survey 2: ESRC Project Agency and Local Governance 

Administration Only 

Survey Instrument Number Fieldworker Number Datacapturer Number 

   

Interviewer blurb: 
 
 Hi. My name is_________________________________. I am doing a survey from the Sustainable Livelihoods Foundation and we’re doing a survey for the 
University of the Western Cape to find out: 

 how people are living in Imzama Yethu, 

 what the development needs are in the community  

 what the issues are in the community and  

 what the community is doing to address these problems.  
The survey is voluntary, and we do not ask your name or ID. We will report back through a public workshop early next year. 
 

 

4. Politics and Development 

A How many community meetings have 
you attended in the last year 

     

B Who called these meetings? (in order of 
frequency) 

1. 2. 3. 4. 5. 

C What issues most commonly discussed? 
(in order of frequency) 

1. 2. 3. 4. 5. 

D What organisations address community 
issues in IY? 

1. 2. 3. 4. 5. 

E. Which of these organisations do you 
belong to? 

1. 2. 3. 4. 5. 

F Do you belong to any OTHER 
organisations in IY? 

1. 2. 3. 4. 5. 

G Which organisations are the most 
effective in improving life in IY? 

1. 2. 3. 4. 5. 

H Have you approached any of the No Once or twice Now and then Many times Often 
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following in the last year? 

 - ward councillor      

 - street committee      

 - FBO      

 - ANC      

 - SANCO      

 - police      

 - other (list)      

I How much do you trust the following? Not all all A little Somewhat Mostly Completely Don’t Know 

 - president       

 - mayor        

 - ward councillor       

 - community leaders       

 - street committee       

 - sanco       

 - fbo       

 - stokvel       

 - the police       

 - other 1 (from E&F above)       

 - other 2 (from E&F above)       

J Are you aware of any development 
plans to uplift IY? 

Y N    

K Where did you hear of these plans  
 
 
 
 
 
 
 

L What have you done to change things 
for the better in IY? 
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5. Conflict 

A Are there places in IY you feel 
unsafe? If, yes which? 

Y (list) N 

B Why are these places unsafe?  
 
 
 
 
 
 
 

C Is it more safe that it was five years 
ago? 

Much less safe Somewhat less 
safe 

The same Somewhat more 
safe 

Much more safe 
 

Don’t 
Know 

D How much of a problem is violence 
in the community? 

None Somewhat of an 
issues 

A significant issue A big issue The biggest 
issue 

Don’t 
Know 

E What are types of violence in the 
community? 

Identity-based Crime Gender/Domestic Drugs  other Don’t 
Know 

F List the number of violent incidents 
in the last five years. (briefly 
describe) 

1. 
2. 
3. 
4. 
5. 
etc 

G Who is responsible for this 
violence? (link to answers from 
above Q) 
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H In combating the violence in general 
the police are 

The cause of 
the violence 

Do little to 
help  

Help somewhat Help a lot The biggest help Don’t Know 

I Do some groups fear the police in 
IY? If yes who and why? 

Y (who and why) 
 
 
 
 
 
 
 

N 

J How many of the police are 
corrupt? 

None  A few Half Many All Don’t Know 

K Has anyone other than the police 
tried to solve these issues of 
violence? Who and have they been 
successful? 

 
 
 
 

L Have you been a victim of violence 
in the last five years? What 
happened and why? 

 
 
 
 
 
 
 

M Did you turn to the police help? 
What did they do? 

 
 
 
 
 
 

N Other than the police, did you turn 
to anyone else? What organisations 
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and what did they do?   
 
 
 
 
 

O Have you been involved in violent 
attacks? What happened? Why? 

 
 
 
 

P What do you think needs to happen 
to solve problems of violence in IY? 

 
 
 
 
 
 
 

 


