BIRTH PARENT INTERVIEWEES DATA SHEET 

Info to be gathered from observing the meeting, follow-up interview with social worker and (as appropriate) birth parent interview
	Case identification number
	

	Authority
	

	Date of interview
	

	Time of interview
	

	Interviewer 
	

	Parent age
	

	Parent ethnicity
	

	Parent occupation
	

	Other adults in household?
	

	Father details if not in household – contact?
	

	Child(ren)’s age(s) at interview

	

	Children currently living with?
	

	Child's ethnicity:
	

	Status: 

Not looked after

Section 20

Emergency/Police protection 

Residence order

CPR
Interim/care order

Other
	Now?
	Ever?

	Current plan:

	

	Further key features of case:

:

 
	


BIRTH PARENT INTERVIEW SCHEDULE

Introduction.

My name is [researcher’s name], I’m a researcher from a team at the Centre for Research on the Child and Family at the University of East Anglia.  Thank you very much for agreeing to help us.  Your views are extremely important and we need to know what you think.  Hopefully we will be able to improve the way that Social Services work in the future.

I’d like to hear about your views and experiences of children’s services and especially the important meeting that you recently attended.  About the things that were said and decisions that were made at the meeting and what you thought of them.  If you don’t mind I’d also like to ask you some questions about how you feel the meeting has or will affect your life with your child(ren).

I would like to tape the interview so I do not miss anything you say.  The tape will be kept securely and destroyed after the study has finished.  I won’t discuss what you tell me with anyone else, apart from the other members of the research team.  Everything you say to me will be kept secret unless you tell me that you or someone else is being hurt by somebody.  When the report is written we’ll make sure that it’s not possible to identify anybody we write about.  We’ll also tell you what was said in the report.

Before I start, I need to be sure that you are happy for me to ask you a few questions.  If you do not want me to be here, I will go away.  You do not have to answer any question that you do not want to – you can just say ‘I don’t want to answer that’ - and you can stop the interview at any time.

At the end of the interview you will be offered a £20 gift voucher to say thank you for your time.

OBTAIN INFORMED CONSENT (VERBALLY) 

Key points to be covered in the interview (detailed questions below).

What was going on for parents before the meeting? 

How were parents feeling generally about SS involvement before the meeting?

What were parents told about the PPM before it happened?

What did they FEEL and DO when they received the letter?

Getting a legal representative – what was involved? Any issues?

Did they approach other lawyers before you found one to assist you

Conversations/meetings with legal representatives prior to the meeting

How parents felt before attending the meeting. Hopes? Worries?

Arrangements for the meeting including location/ travel there/ timing

Who was at the meeting (esp. other family members/supporters)

Parent’s opinion of how the meeting went.

Parent’s opinion of social services role in the meeting.

Parent’s feelings about what they said/did in the meeting. Were they able to say what they wanted to?

Parent’s opinion of what the meeting achieved/the difference it made (if any).


Parent’s expectations of what will happen now/post the meeting.

The uptake and opinion of any services offered.

Have they been to other meetings to discuss their children eg cp case conferences, looked after reviews? Did this meeting feel same or different? Can they say why that was?

Parent interview example questions:

1. Is there anything you want to tell me about yourself before we start? Are you ok for me to collect some basic information about you – like your age, who you live with? (Complete info sheet)

2. How long have Children’s Services been involved with you?

I’d like you to think back to the time just before getting the letter which told you about the important meeting you’ve just attended. 

3. What were things like for you at that time? How were you coping with being a parent? Was there anything you needed to help you to cope better as a parent?

4. Did you want Children’s Services to help you with anything? Did you feel it was necessary for them to work with you?

5. What did you think about the way Children’s Services were working with you? What was helpful? Unhelpful? 

Now I would like you to think about the letter you had which told you about the important meeting you’ve just attended. 

6. Why do you think Children’s Services decided to call this important meeting? 

7. Were you told about the meeting before you received the letter? What were you told?

8. What was it like for you to get the letter? How did you feel? Q how did they get letter – brought by SW and discussed, put through door? By post?
9. Did Children’s Services SW also talk to you about the meeting? What was said?

Now think about what happened after the letter, the time leading up to the meeting?

10. What did you do after getting the letter? (Prompt if necessary e.g. - how did you prepare for the meeting?)

11. How did you find a lawyer? (E.g. Did you know one already?) Were there any problems with getting a lawyer to work with you?

12. What preparation did you have for the meeting? (E.g. meetings with your lawyer?) Was this adequate? Was there anything you would have liked to have before the meeting took place?

13. What did you think the meeting would be like? What did you think would happen in the meeting? What did you expect it to do?

14. How did you feel as the meeting was getting closer? 

Now we will move onto the meeting...

15. What happened at the start – e.g. did you meet your lawyer before going in?

16. What was it like going into the room?

17. How do you feel it went? Was there anything positive about the meeting? Anything negative?

18. What do you think about what the social workers said/did?

19. What do you think about what your lawyer said/did? Did (s)he say everything you wanted him/her to say?

20. What do you feel about what you said/did? Did you say everything you wanted to say? (If not prompt further – why not?)

21. Was there anything you expected to happen which didn’t happen?

22. Was there anything you wanted to happen which didn’t happen?

23. Is there anyway that the meeting could have been made better for you? (Prompt if necessary e.g. do you think you could have been better prepared? A different set up?)

24. Have you been to other Children’s Services meetings about your children? Was this one different? How?

NB we will know whether parent attended just with lawyer or brought anyone else, or both parents there – if not covered already ask questions about this i.e. what was it like having a support person; presence of other parent.
After the meeting

25. (May need to change according to how long it has been since the meetings) What has happened since the meeting?  Did the meeting change anything? E.g. how did things change for you after the meeting? Prompt – your feelings or actions? Services offered to you?  How do you feel about these changes? (NB if interview is very soon after arrangements may not yet have been made – focus on feelings and expectations instead)
26. What do you expect to happen now in relation to you and your children? 

27. Do you feel that having the meeting has made/will make a difference in any way? 

28. Anything else you would like to say before we finish?

