Interview outline– private practice lawyers
NB we need to consider whether we approach some private practice lawyers for interviews before we go to meetings and hope this assists with getting parental co-op or just interview lawyers who we meet at meetings. The former has the disadvantage that lawyers may be unwilling to talk about specific cases because they haven’t got client permission. This wasn’t a problem when we interviewed those who represented parents. The main focus of those interviews was on representation and we used the last case to help them to focus on issues in practice rather than generalities.

NB not all those who represent will actually be lawyers, so the way of arranging an interview would be to phone the firm and ask to speak to someone who could advise about/ attend a meeting at social services about care proceedings, and then seek to interview that person.

Introductions

1. Role/title in firm; Qualifications and experience, Panel membership? length of time doing public law children, other work do in this firm, previous employment in public law children/ other work. 

2. How much/ how many/ how often do you attend pre-proceedings meetings with parent? – reference in last 3 months
3. Last/ most recent

a. Outline circumstances who was client (mum, dad both parents)

b. How did client come to choose firm? How did you come to act for client? (may be a previous client of firm for children or other matters)

c. Were you able to discuss case with client before the meeting? Did you have any communication with LA before meeting? Did you see the letter before the meeting? Did you have any specific instructions from the client for the meeting?

d. What did you hope to get out of the meeting for your client?

e. How did the client seem when you met them at the meeting?

f. Describe the meeting – attendance? Chaired? Length? Tone?
g. Your impressions of the meeting?

h. Were you able to get what you/ client wanted to get out of the meeting?

i. What did the LA want to get out of the meeting? Do you think they achieved their aims? How did the meeting go? Probe re disputes; requests for services; negotiation 

j. What was the result / immediate outcome? Is that what you expected?

k. What has happened since? Is that what you expected?
l. If no proceedings yet do you expect there will be care proceedings? Private law proceedings?

m. Was this similar/ different from other ppms you have attended?  If different why do you think that was?

4. Your views on way LA organises and operates pre-proceedings process.
5. Your views on the court’s response to use/ non use of pre-proceedings process

6. How do expect practice in this area to develop ie do you think LA will continue to use it? And in which cases?

7. Is this work considered by the firm/ partners as worth doing? 

8. Do you think the firm will have a public law contract in 3 years time? 

9. How do you think your firm’s practice will develop in relation to this work assuming it continues to be funded as now

10. Do you expect to be doing public law children work in 3 years time

11. Your ideas for improving practice in this area.

