Diaries
Thank you for participating in this research. The research is being carried out on behalf of Loughborough University. We will not identify anyone taking part, and only trends will be reported. The data will be used to generate reports for retail industry bodies and publications for academic journals. You have the right to opt out of the study at any time and your data will not be included in the study.

The topic we’re interested in is the way you shop. We are interested in all your shopping activities, whether it is a large purchase or a quick trip to the corner shop, a supermarket shop, or if you search or buy anything on the Internet, etc. We are even interested in your shopping activity if you don’t actually buy anything on that occasion. 

This diary is designed for you to fill in each time you shop. Each time you shop to purchase anything, whether as an actual physical shopping trip or using Internet shopping, please write about it by filling in this form. Please give as much information as you can in response to each of the questions.

Please tell us about your latest shopping event:

	
	

	1. Where did you shop? Please state the exact location

	

	2. Why did you choose this place?


	

	3. Where else could you have chosen to make a comparable shopping trip? 


	

	If you are reporting on an Internet shopping activity, go to Question 7.

	4. How did you travel? 


	

	5. If by car, where did you park? How did this affect your shopping?

	

	6. Please outline the route you walked within the shopping location from when you arrived to when you left. Why did you choose this route and not another? 


	

	
	

	7. Which stores did you visit? In what order?


	

	8. What was the purpose of your visit? Did you buy anything? 


	

	If you are reporting on an Internet shopping activity, go to Question 10.

	9. If this was a physical shopping trip, please tell us about any other services you used? e.g. bank, leisure activity, etc


	

	10. How much money did you spend overall on this visit?


	

	11. How much time did you spend overall on this visit?


	

	12. What did you enjoy most about this visit? 


	

	13. What did you enjoy least about this visit?


	

	14. Overall how did you feel about this visit? Was there anything that particularly made you feel good?

	

	15. Were there any particularly memorable features of the visit? Please explain what they were and why?

	

	16. Please comment about the service you received at any stage of this visit

	

	17. Did you shop alone or with someone else?

	

	18. Did you mention anything about this visit to another person? Please explain what and why?

	

	19. If this was physical shopping activity, did you use the Internet at any time, either before, during or after? Please explain how and why?


	

	20. Did you use your Smartphone while shopping? Please explain how and why? How useful was your Smartphone for shopping?

	

	21. Did you use any other information during this shopping activity? Please explain when and why?


	

	22. How useful was this information?

	

	23. Would you have liked any more information at any point? Please explain what and why?

	

	24. Is there anything else you would like to tell us about the shopping visit you have described?


	


