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Thank you for participating in this research. The research is being carried out on behalf of Loughborough University. We will not identify anyone taking part, and only trends will be reported. The data will be used to generate reports for retail industry bodies and publications for academic journals. You have the right to opt out of the study at any time and your data will not be included in the study.

The topic we’re interested in is the way you experience shopping. We are interested in all your shopping activities, whether it is a large purchase or a quick trip to the corner shop, a supermarket shop, or if you search or buy anything on the Internet, etc. We are even interested in your shopping activity if you don’t actually buy anything on that occasion. 

This questionnaire is designed for you to report one particularly satisfying or memorable occasion that was positive for you when shopping over the last week, and one occasion which was particularly dissatisfying. Please give as much information as you can in response to each of the questions.

1. Think of a time over the last week when you were shopping when something happened that was particularly memorable in a positive way 

	Please describe exactly what happened
	

	When did this happen?
	

	What specific circumstances were responsible for making this occasion memorable for you?
	

	What was it about the occasion that made you feel that it was particularly positive? 
	

	How did this occasion make you feel about shopping in the same place again?
	




2. Now, think of a time over the last week when you were shopping when something happened that was particularly dissatisfying 

	Please describe exactly what happened
	

	When did this happen?
	

	What specific circumstances were responsible for making this occasion dissatisfying for you?
	

	What was it about the occasion that made you feel that it was particularly negative? 
	

	How did this occasion make you feel about shopping in the same place again?
	





