Diaries (Respondent instructions)
Thank you for participating in this research. The research is being carried out on behalf of Loughborough University. We will not identify anyone taking part, and only trends will be reported. The data will be used to generate reports for retail industry bodies and publications for academic journals. You have the right to opt out of the study at any time and your data will not be included in the study.

The topic we’re interested in is the way you shop. We are interested in all your shopping activities, whether it is a visit to a shopping centre, making any large purchase, a supermarket shop, a quick trip to the corner shop, or if you search or buy anything on the Internet, etc. Every time you shop in any of these locations (or elsewhere), we would like you to answer the questions in Section A. 
Each time you shop, whether it was an actual physical shopping trip or shopping online on the Internet, please complete Questions 1 to 7 in Section A. 

We are particularly interested in your visits each week to the town centre or High Street. These may be for the purposes of shopping and/or using any other services or activities which you can find in the town centre, at any time of day or night. We are even interested in your town centre visit if you don’t actually buy anything on that occasion. Every time you visit the town centre for any purpose, please answer the questions in both Section A and Section B. Please give as much information as you can in response to each of the questions. 
Section B is for reporting your most recent visit to the town centre; please complete Questions 8 to 17. 
Section A. ALL visits (Questions 1 to 7):
Please complete this Section each time you make a visit to a shopping location 
Jane – 

· Please start coding the questions in yellow and green. 

· Follow coding instructions in second column. If any other obvious codes emerge, feel free to create additional categories.
· If not sure of anything, leave blank (some of the responses probably need local knowledge to understand) and I will complete these.

· If only one column (Yellow), you can either enter the words as I have listed them or the numbers – it’s up to you. You can make up short versions of the codes if easier. Personally I’d rather use words. If more than one column (Green), enter 1 where relevant.
· I’m not sure if Question 15 is a Green or Yellow, you might want to try it as one column ONLINE, and enter numbered categories, and see if any multiple entries make it difficult. Leave till last and see what works best.
	1. Date of visit
	

	2. Time visit started 
	

	3. Where did you shop? Please give details of exactly where this was

	Create 2 new columns. 

Column 1 PLACENAME enter the place name and/or street name if these are given

Column 2 STORECAT enter relevant category: 
Store (1)

Supermarket (2)

retail park (3)

shopping centre (4)

outlet centre (5)

local shops (6)

newsagent (7)

petrol station (8)

garden centre (9)

online (10)

other (11)


	4. If this was an actual shopping trip, how did you travel? 


	Create 1 new column, called TRAVEL

Categories (codes): 
Car (1)

Walk (2)

Bus (3)

Train (4)

Taxi (5)

park and ride (6)

cycle (7)

other (8)


	5. What was the purpose of your visit? Did you buy anything? 


	Create new columns called GROCERY, NON-GROCERY etc, as necessary, as some people will say more than one purpose. Enter 1 in each relevant column
Categories: 
grocery, 
non-grocery (any other product bought), 
browsing, 
banking, 
refreshments (coffee, lunch etc), 
Xmas shopping, 
newspapers (incl. ciggies etc),

non-retail (e.g. haircut, entertainment, library) 
other



	6. How much money did you spend overall on this visit?


	No coding required

	7. How much time did you spend overall on this visit?
	No coding required


	
	

	Section B. If you are reporting a visit to the town centre or High Street, please continue and complete the following questions

	8. Why did you choose this town centre?


	Create 1 new column, called CHOICE

Categories (codes): 

Close to home (1)

close to work (2)

local (3)

convenient (4)

easy to get to (5)

has everything I needed (6)

had the store I needed (7)

other (8)
etc



	9. Where else could you have chosen to make a comparable shopping trip? 


	Create 2 new columns. 

Column 1 PLACENAMEO enter the place name, street or shopping centre etc. name if these are given

Column 2 STORECATO enter relevant category: 

Store (1)

Supermarket (2)

retail park (3)

shopping centre (4)

outlet centre (5)

local shops (6)

newsagent (7)

petrol station (8)

garden centre (9)

online (10)

other (11)


	10. If by car, where did you park? How easy was it to find parking?


	Create 1 new column called CARPARK

If named car park, enter this

	11. Which stores did you visit in the town centre? Please list them in the order you visited them

	Leave for now

	12. Why did you choose to visit them in that order? Please explain your reasons in detail.


	Leave for now


	13. Please list any other services you used in the town centre, e.g. bank, food/drink, entertainment, leisure, dentist, hairdresser, etc


	Create new columns using categories like these as headings and enter 1 in each where relevant:

cafe, restaurant, bar and pub, park, travel agent, bank, library, museum, post office, hair dresser, advice bureau, health centre, dentist, leisure centre, cinema, theatre, Town Hall, other

	14. Did you shop alone or with someone else? If Yes, who with and why? 

	Create 1 new column called SOCIAL. 

Enter:

Alone (1)

Family (2)

Friends (3)


	15. Did you use the Internet at any time, either before, during or after your visit to the town centre? Please explain when and for what purpose

	Create new columns using categories like these as headings and enter 1 in each where relevant:

Searching for products. Previewing products before buying in store. Checking availability of goods. Price comparison. buy online, Click and collect. Vouchers, Argos related, Facebook, Getting directions. Finding a store, Checking TC website, Checking what’s on, check opening times, phone numbers, email, non-shopping related, Other


	16. Did you use your Smartphone at any point in the town centre? If Yes, please explain when and for what purpose

	Create 1 new column called SMARTPHONE. Enter:

Phone related (1)

shopping related (2)

other (3)

none (4)

	17. Did you achieve what you wanted to on this visit? Please explain
	Leave for now 
Focus on answers which state NO 

	18. Do you have any other comments about your visit to this town centre?


	Leave for now


	Thank you for your help! Can you please just provide two last bits of information
	Gender – M / F No coding required

	Age: No coding required


