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I.D number:      

Opening:  

· introduce self & show ID

· show letter (explain if necessary) - briefly outline aims*
· ask if they've willing/ have got time to take part (no more than 15 mins) - if no, try to arrange suitable time, mode of 
contact etc.

· if yes, [establish where interview will take place - if going inside, follow H&S procedures] obtain formal consent: happy to take part, understand right to withdraw at any time, all information will be anonymous

· any questions? 
Context upfront*
We (Sheffield Hallam University) are working with Sheffield Homes to find out how you (their tenants) currently contact them! We would also like to find out some information about how and whether you use computers and the internet and what you think about using them! 

First I'd like to find out a little bit about how you usually contact Sheffield Homes….

1. How do you currently access the following Sheffield Homes services?  
(if you haven't, how would you if you needed/wanted to? - INDICATE WITH *  )
	
	Face to face 
WHERE?
	Letter
	Phone (landline)
	Phone (mobile)
	Email
	Via SH website
	Other
	
	why do you use this method?

	Pay your rent


	
	
	
	
	
	
	
	
	

	Check your rent balance


	
	
	
	
	
	
	
	
	

	Report a repair 


	
	
	
	
	
	
	
	
	

	Report antisocial behaviour


	
	
	
	
	
	
	
	
	

	Report litter or graffiti


	
	
	
	
	
	
	
	
	

	Bid for a property

	
	
	
	
	
	
	
	
	

	Ask a rehousing query

	
	
	
	
	
	
	
	
	

	Make a Housing Benefit enquiry

	
	
	
	
	
	
	
	
	

	Ask a question about your tenancy

	
	
	
	
	
	
	
	
	

	Any other query?


	
	
	
	
	
	
	
	
	


I'm going to ask you a few questions about computers and telephones, and whether these are things you use…
2. Have you ever used ….

	
	Yes
	(IF YES) How often?

(Daily, Weekly, Monthly, Yearly or less)
	(IF YES) Where

(Home, Friend or Family, Community, Work
	Current Access?
	No
	(IF NO) Why not? 
	BOTH:  Has anyone ever shown you how to use it? 
	BOTH:  Is it something you'd like to learn more about?

	The internet


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	WiFi


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Landline Telephone


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	PC (Personal Computer)


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Laptop


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Ipad (tablet)

	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Mobile phone


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Mobile phone with internet access


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Games console (PS3, XBox, Wii)


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Digital TV that is internet ready


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Email account 


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N

	Social Networking


	
	D  W  M  Y
	H   F   C   W
	
	
	
	
	Y   N


3. Have you ever done any of these things online before?  If yes, how confident would you say you were?  IF ANSWERS TO QUESTION 2 ARE NO, SKIP TO 'IF NO' BELOW 
	
	Yes
	(IF YES) How often?


	(IF YES) On a scale of 1 to 5 (1 being not at all, 5 being very), how confident would you say you are at doing this? 
	Why is that?
	No
	(IF NO) On a scale of 1 to 5 (1 being not at all, 5 being very), how interested would you be in ever doing this?) 
	Why is that?

	Sent email


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Social networking


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Skype/Facetime


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Internet banking


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Online shopping


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Watch TV/film or listen to the radio/music
	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Renew car tax


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Pay utility bills


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Access Sheffield Homes website


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Access Sheffield City Council website


	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	

	Applying for benefits/tax credits

	
	D  W  M  Y
	1  2  3  4  5
	
	
	1  2  3  4  5
	


Now I'd like to ask you a few questions about how you'd feel about using technology to access Sheffield Homes services….there are no current plans to change these services but we'd like to understand how you'd feel about them….
4. If you had access to the internet and had any training  you might need, how willing would you be, on a scale of 1 to 5 (1 being very unwilling, 5 being very willing) to access the following services online….  
	
	
	Why is that?

	Pay your rent using the internet

	1  2  3  4  5
	

	Receive rent balances by e-mail


	1  2  3  4  5
	

	Receive rent balances by text message

	1  2  3  4  5
	

	Report a repair using the internet

	1  2  3  4  5
	

	Report antisocial behaviour using the internet

	1  2  3  4  5
	

	Report litter or graffiti using the internet


	1  2  3  4  5
	

	Bid for a property using the internet

	1  2  3  4  5
	

	Bid for a property by text

	1  2  3  4  5
	

	Ask a rehousing query online/by e-mail

	1  2  3  4  5
	

	Make a Housing Benefit enquiry online/by e-mail

	1  2  3  4  5
	

	Ask a question about your tenancy online/by e-mail

	1  2  3  4  5
	

	Any other queries online/by e-mail?


	1  2  3  4  5
	


5. Finally….Would you be interested in attending an event on this topic that we might be running in the near future at a local community centre?                                                  
Y/N

(If yes)  How would you prefer us to contact you (enter contact details)?

	


Closing:  any questions?  Thank for time.  Remind them that should they have any questions about this in the future - our contact information is on the letter we sent them. 
REMEMBER LETTER!
