Issues to be discussed during the (in)formal meetings and types of respondents 

The key informants: managers at various hierarchical levels

Types of questions:

· Experiences with change management practices, 
· Association between their role and organisational status and the effectiveness of the change practice, 
· Observable behaviours required to sustain a change practice over time, 
· Organisational and external constraints which may affect the achievement of their change practices as well as their relative importance, 
· The degree of fit between organisational context and the adopted change practices, 
· The impact of individual differences and characteristics of managers on the effectiveness of change practices, 
· The degree of rationality of manager decisions and actions and any underlying reasons.
