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Al. Ckaxxute, moxkainyiicra, Bol TH4HO cunTaeTe WK He CUMTaeTe cedsl HAJIOrOIJIATeIbIIINKOM ?
Be3ycnoBHO, cuuTaro

Ckopee cunrtaro

Ckopee HE CUUTAI0

Be3ycnoBHO, HE cunTaro

3aTpyAHSIOCH OTBETUTH

arwbdE

Tell me, please, do you personally consider or not consider yourself to be a taxpayer?
Yes

Most likely yes

Most likely no

No

Difficult to say

akrwdPE

A2. Kak BbI cunTaere, YKpauHCKHE 3aKOHBI 0 HAJIOTAX ABJSIOTCH CPABEVINBBIMH HJIH He
CIpaBeJIMBLIMU?

CrpaBeTuBEIMU

Ckopee cripaBeTHBBIMU

Ckopee He CpaBeJINBEIMH

He cnpaBennuBbiMu

3aTpyIHSIOCH OTBETUTH

agkrwbdE

How do you consider, the Ukrainian tax laws to be fair or not fair?
Fair

Somewhat fair

Somewhat not fair

Not Fair

Difficult to Answer

agrwbdE

A3. B ogHuEX caydasix JIOIU IJIATAT M0JI0KEeHHbIe HAJIOTH €O CBOMX 3apa00TKOB CAMOCTOATEILHO, HATIPSIMYIO
o0pauiasich B HAJIOTOBYIO CJIy:k0y. B Apyrux ciaydasix oT4ucieHHeM I010X0IHOT0 HAJI0Ta 3aHMMAETCs KTO-TO
APYToii, HATpuMep, OyXraJTepus 1o Mecty padorbl. CkakuTe, OKATYIHCTA, KTO 3aHUMAETCSl YILIATOI HAJIOTOB ¢
Bammux 10x010B — Bbl camu, 6yxrajitepus o Mecty padoTbl, HIKTO He 3aHUMAaeTcs MM ke Bbl 0cB000KAEHBI 0T
YILIATBI HAJIOTOB? (00uH omaeem)

A cam(-a)

Byxranrepwus mo mecty paboThI

HukTto He 3aHMMaeTcs

Apyroe

51 ocBOOOXKIEH OT yIJIaThl HAJIOTOB

3aTpyaHIIOCH OTBETUTH

ouakrwhE

In some circumstances, people pay the determined [income] taxes themselves, directly approaching the tax service.
In other circumstances, the deduction of taxes is carried out by someone else, for example, by an accounting
department at work or by the employer. Tell me, please, who conducts the payment of taxes from your income--you
yourself, the accounting department at your place of work, no one does or you are free from paying taxes? (one answer)

I, myself, do

The accounting department at place of work

No one does

Somebody else does

I don't have to pay taxes

Difficult to answer

I



A4. Kak Bbl cuurtaerte, B Hallleil CTpaHe MHOT'O MJIM HEMHOT0 JII0/Ieil, KOTOPbIe YKJIOHSIOTCH OT YIUIATHI
HAJIOrOB, HJIM TAKHX JIIoJeil HeT?

bezycnoBHo, MHOTO

Ckopee MHOTO

Ckopee HEMHOTO

besycnoBHO, HEMHOTO

Takux HeT

3aTpyaHSIOCH OTBETUTH

ocoarwppE

How do you think, in our country are there many or few people, who evade from paying taxes, or are there no such
people?

Undoubtedly Many

More likely many

More likely few

Undoubtedly Few

There are no such people

Difficult to answer

ok whE

A5. Kak Bbl oTHOCHTECH K JIIOASIM, KOTOPbIe YKJIOHSIOTCS OT YILJIaThl Ha1oroB? /laiiTe 0TBeT MO 1IKaJe 0T
«1» 1o «7», rae «1» o3HavaeT, 4T0 BbI 0OTHOCHTECH K TAKUM JIIOISIM € KPAiiHUM OCYKIeHUEM, a «7» - €
KpaiiHuUM 0100peHHeM.

C kpaiinum 11213lals5|6l7 C kpaiinum 8. — 3aTpyaHsIOCh OTBETHTH
ocyKIeHHEM 0/100peHueM

How do you relate to people who evade from paying taxes? Give an answer on the scale from “1” to “7”, where
“1” means, that you relate to such people with the most condemnation, and a “7”—with most approval.

| Total Condemnation | 1| 2 [ 3] 4] 5] 6] 7 | Total Approval | 8.— Difficult to Answer |

A6. Kak Bbl 1ymaere, uTo B 60Jib1eili Mepe MOOY:KAa€T JI0/eii INIATUTH HAJIOTH: YyBCTBO I'PAKIAHCKON
OTBETCTBEHHOCTH MJIM CTPAX Mepe] HAKa3aHUEM 3a YKJIOHeHHe OT yIIaThl?

Be3ycnoBHO, 4yBCTBO rpakIaHCKONH OTBETCTBEHHOCTH

Ckopee uyBCTBO Ipa’KJaHCKON OTBETCTBEHHOCTH

Ckopee cTpax nepes HaKa3aHUEM

BesycnoBHo, cTpax nepen HakazaHUEM

3aTpyIHAIOCH OTBETUTh

agrwbdE

What do you think impels people to a significant degree to pay taxes: a feeling of civic responsibility or a fear of
punishment for tax evasion?

Undoubtedly, a feeling of civic responsibility

Most likely a feeling of civic responsibility

Most likely a fear of punishment

Undoubtedly, a fear of punishment

Difficult to answer

akrwnE

A7. OnHu JI00H CYUTAIOT, YTO YKJIOHEHHE OT YIUIATHI HAJIOTOB HEJIOMYCTUMO B JIIO00M ciiy4ae. Jlpyrue
CUHTAIOT, YTO OBIBAIOT CUTYAI[HH, KOTJA JOIMYCTHMO YKJIOHSITHCS OT YIUIATHI HAJ0roB. C KaKMM MHEHHEM — C
NEPBBIM HJIH CO BTOPBIM — BBI corsiacHb1?

besycnoBHO, ¢ nepBEIM

Ckopee ¢ IepBBIM

Ckopee co BTOPBIM

bezycnoBHO, cO BTOpBIM

3aTpyIHSIOCH OTBETUTH

agrwbdE



Some people consider that the evasion from paying taxes is not permissible in any situation. Others consider that
there are situations when it is permissible to evade from paying taxes. With which opinion — the first or the second
—do you agree?

Undoubtedly, the first

Most likely the first

Most likely the second

Undoubtdly, the second

Difficult to say

arwdPE

A8. JlaBaiiTe MOroBOpHUM 0 COTPYAHUKAX HAJIOTOBOM CiIy:k0bl. Kak, mo Bamemy MHeHHI0, padoTalOT ceronst
COTPYAHUKH HAJIOTOBOIi CIIy:KObI, KAK OHH CIIPABJISIIOTCH €O CBOMMH 00SI3aHHOCTSIMH — OTJIMYHO, XOPOLIIO,
YAOBJIETBOPHUTEJIbHO, II0X0, HJIH 04YeHb II0X0?

OTnraHO

Xopowo

VY 10BIIETBOPHUTENBHO

ITnoxo

OdeHb m10X0

3aTpyaHSIIOCH OTBETUTH

ok whE

Let’s talk about the tax service employees. How in your opinion do the employees of the tax service work today, how
do they meet their obligations—very good, good, satisfactorily, poor, or very poor?

Excellently

Well

Satisfactorily

Poorly

Very Poorly

Difficult to answer

oM E

A9. TloroBopum 0 4eCTHOCTH COTPYAHUKOB HaIOroBoi ciyxk0bl. Kak Bel cunTaere, cpeau coTpyTHUKOB
HAJIOTOBOii CJIy:K0ObI eCTh HeYeCTHbIE JIIOAU WIH TAKUX JIKoJeil HeT, U eC/IU eCTh, TO HeYeCTHBIX MHOI0 HJIH
MaJjo?

be3ycnoBHO, HEYECTHBIX MHOTO

Ckopee HEUeCTHBIX MHOTO

Ckopee HEYECTHBIX MaJIo

be3ycii0BHO, HEUECTHBIX MaJlO

HeuecTHBIX JTI0ZIEH HET

3aTpyAHSIOCH OTBETUTh

ocourLNE

Let’s speak about the honesty of the employees of the tax service. How do suppose, among the employees of the
tax service are there honest people or are there no such people, and if there are, are there many honest people or
few?

Yes, there are many dishonest tax service employees

Most likely, there are many dishonest tax service employees

Most likely, there are few dishonest tax service employees

No, there are few dishonest tax service employees

There are no such people

Difficult to say

ocouprwNE

A10. IToroBopuM 0 TOM, KaK COTPYIHUKH HAJIOTOBOM CJIY:KObI 00paIIaIuCh ¢ HAJOTOIIATEIbIHKAMM,
KaKuM ObL10 ux noBeaenne. Kak Bel cunTaere, HaJOromiaTeIbIIUKH KOTOPbIe HMETH JI€JI0 ¢ COTPYTHHUKAME
HAJIOTOBO#i CJIYKObI OBLJIN YIOBJIETBOPEHBI WM HE YIOBJETBOPEHBI T€M, KAK ¢ HUMH Pa3roBapuBaIu,
001[AJINCHh COTPYAHUKHU HAJIOTOBOI CTyKObI?

Be3ycnoBHO, yIOBICTBOPEHEI

Ckopee yI0BIETBOPEHBI

Ckopee He yIOBICTBOPCHEI

Be3ycnoBHO, HE yIOBIIETBOPEHBI

3aTpyIHSIOCH OTBETUTH

agkrwdE



Do you think that taxpayers who have had business with tax service employees were satisfied by how the tax service
employees spoke with and treated them?

Satisfied

Most likely satisfied

Most likely not satisfied

Not satisfied

Difficult to say

arwbdE

All. 3a nocjennue nATH JeT NPUXOIUIOCH Ji BaM JTHYHO HMETH [1€J10 ¢ COTPYAHUKAMH HAJIOTOBOM CIyKObI?

2. Her----- =k sonpocy Ne 18
3. 3aTpyaHAIOCh OTBETUTH > K 6onpocy Ne 18

During the past five years did you happen or did you not happen to have business with the workers of the tax
service?

1. Yes

2.  No (Go to question #18)

3. Difficult to say (Go to question #18)

Al2. Kakoe BrieuatjieHue B 1[eJIOM 0 COTPYAHHKAX HAJIOTOBOIi CJIy:KObI CJ10:KMI0ch y Bac u3 imunoro
001IeHMsI ¢ HUMM - TIOJI0KUTEIbHOE, OTPULIATEJIbHOE HIN HeHTpajabHoe?

(Tonbko must Tex, koTopbie orBeTHM "Jla" B Bompoce Ne 11.)

be3ycnoBHO, ONT0XUTENBEHOE

Cxopee MOoJIOKUTENbHOE

HelitpasnsHaoe

Ckopee oTpuLaTeIbHOe

Bbe3ycnoBHO, oTpHULIATEIEHOE

3aTpyAHSIIOCH OTBETUTH

IZEENCNS

What impression on the whole did you have from such contact with the workers of the tax service—positive, negative
or neutral?

(For those saying "Yes" in question #11.)

Positive

Most likely positive

Neutral

Most likely negative

Negative

Difficult to say

oukrwnhE

Al13. Ecau roBopuTth 0 pe3yJibTare Baiero oduieHus ¢ COTpyIHUKAMM HAJIOT0BO#i CJ1y:k0b1, BbI ObLIH
YI0BJIETBOPEHBI HJIM HE YIOBJIETBOPEHBI JOCTUTHYTHIM pPe3yJibTaTOM NpH pelieHnu Bamero Bonpoca?
(Tomnbko st TeX, koTopbie oTBeTHM "[a" B Bompoce Ne 11.)

1. BesycnoBHO ynoBieTBOpeH(-a)

2. Ckopee ynoBieTBOpeH(-a)

3. Ckopee He yaoBiieTBOpeH(-a)

4. Be3yclnoBHO HE yIOBJIETBOPEH(-a)

5. 3aTpyIHSIOCH OTBETUTH

If we are speaking about the results of your contact with the workers of the tax service, were you satisfied or not
satisfied with the attained results regarding the resolution of your issue?

(For those saying "Yes" in question #11.)

Satisfied

Most likely satisfied

Most likely not satisfied

Not satisfied

Difficult to say

aogrwbdE



Al4. TloroBopum 0 TOM, KAaK COTPYAHMKH HAJIOI0BOM CJIy:k0b1 o0pamaaucsk ¢ Bamu, kakum 0b110 X
nosefeHne. Bol Ob1J1M yI0BJIETBOPEHbI HJIH He YI0BJIETBOPEHbI TeM, Kak ¢ Bamu pasrosapusaju, o0maauch
COTPYAHMKH HAJIOTOBOM CJIYKOBI?

(Tonbko st Tex, koTopsie oTBeTHH "/la" B Bompoce Ne 11.)

bezycnoBHo ynoBneTBopeH(-a)

Ckopee ynoBieTBopeH(-a)

Ckopee He yI0BIETBOpPEH(-a)

BesycnoBHo He yaoBneTBopeH(-a)

3aTpyaHSIOCH OTBETUTH

agkrwdE

Let’s talk about how the employees of the tax service treated you, how was their behavior and attitude. Were you
satisfied or not satisfied by how the employees of the tax service spoke with and approached you?

(For those saying "Yes" in question #11.)

Satisfied

Most likely satisfied

Most likely not satisfied

Not satisfied

Difficult to say

akrwbdPE

A15-17. HackoJbko BbI cOrJ1acHBI €O CAeAYIONUMU YTBEPKICHHUIMH ?

To what extent do you agree with the following statements?

ITonHoCTEIO
corJjiace’

Completely
Agree

Cxopee
COTJIaCeH

Somewhat
Agree

Cxopee He
COTJIaCeH

Somewhat
Disagree

IlonHocThIO
HE corjiaceH

Completely
Disagree

3aTpyaHsIOCH
OTBCTUTH

Difficult to
Answer

Al5. | Ilpouenypsl M OCHOBBI
AesiTeJILHOCTH
HAJIOTOBOM CIIYKOBI
AJISl MEHS SIBJSIIOTCS

NMOHATHBIMHU

The procedures and
basic activities of the
tax service for me
appear to be
understandable.

B nasioroBoii Bcerna
MOKHO paC‘ll/ITLIBaTL
Ha NIOMOIIb
YUHOBHUKOB.

AlG6.

In the tax service, |
can always rely on the
help of bureaucrats.
KonTakTsl ¢
HAJIOTOBOIl OTHUMAKOT
MHOI'0 BpEMECHM.

Al7.

Contact with the tax
service takes up a lot
of time.




A18-35. Ceituac s 3a4NTa0 HECKOJBKO CYKIeHUIl, a Bbl, moxkaiyiicTa, ckaxkure, Bol coriiacHbI niu He
COIJIACHBI C KAXKIbIM M3 HHX.

Now I will read a few opinions, and if you will, please, tell me whether you agree or disagree with each of them.

IlonHocThbIO
corjaceH

Completely
Agree

Ckopee
COTJIaCeH

Somewhat
Agree

Ckopee
HE
COTJIaceH

Somewhat
Disagree

IlonHocThIO
HE
corjaceH

Completely
Disagree

3aTpyAHSIOCH
OTBETHTH

Difficult to
Answer

Al8

S naavy HAJIOTH, TOJIBbKO OTOMY, YTO
roCy/IapcTBO MeHsI MOXKeT HAKa3aTh, €CJIH
sl He OyAy UX IUIATUTD.

| pay taxes only because | know that the
state can punish me if I don’t pay them.

Al9

I'paiknaHuH 10J/KeH co0JII01aTh 3AKOHBI 0
HAJIOTaX, IaXKe eCId CYUTaeT X
HecnpaBelJIMBbIMU.

A citizen ought to follow the tax laws, even
if he considers them unfair.

A20

Ecau rocynapcTso He BbIIOJIHSIET
00513aTeJILCTB Mepe] TPakIaHaMu, TOrIa
YKJIOHEHHE OT YILUIAThI HAJIOTOB
ONpPaBIAHO.

If the state does not fulfill its obligations to
its citizens, then evasion from taxes is
justified.

A21

BoJbmuHCTBO J101€il YKIOHINCH ObI 0T
YIUIATHI HAJIOTOB, €CJIH ObI CYUTAIH, YTO
OHU He MOHeCYT 32 3TO HUKAKOI0
HaKa3aHMs.

A majority of people would avoid paying
taxes, if they thought, that they would not
receive any punishment.

A22

Bo3moxkHO, s MOT OBI (MOTJIa ObI)
YKJIOHUTHCA OT YILUIAThI HAJIOTOB, €cjiu 0
ObLJ yBepeH(-a), YTO MHe 32 3TO HUYero He
Ooyaer.

It is possible, that I could avoid paying
taxes, if 1 was sure, that I could get away
with it.

A23

51 roToB (corsiaceH) co6JII01aTh 3aKOHBI 0
HAJIOTAX, IaKe eCJId OHM He SBJISIOTCS
CIpaBeIMBBIMH (J1a’Ke eCJIM He CYUTAI0
HX CHPaBeAJTUBBIMH).

I am ready (agree) to follow the tax laws,
even if they do not appear to be fair (even
if 1 do not consider them to be fair.)




A24

Bo3mo:kHO, 1 ObI YKJIOHSJICH OT YIIATHI
HAJIOTOB, €cJI ObI 51 ObLT YBepeH, YTO He
Oy/ay 32 3TO cepbe3HO HaKa3aH.

It is possible that I would avoid paying
taxes if I knew for sure that | would not be
seriously punished for it.

A25

Bo3mo:kHO, 1 ObI YKJIOHSJICSH OT YIJIATHI
HAJIOT 0B, ec/id Obl ObLJI yBEepeH, 4TO He
MOHECY 32 3TO HUKAKOI0 HAKAa3aHUs, Jaxe
ecJIu ObI MOH JIPY3bsl, 3HAKOMBIE,
COTPYIHMKH 3TOr0 He 000N,

It is possible that I could avoid paying
taxes, if | were sure, that there would be no
punishment, even if my friends,
acquaintances and co-workers wouldn’t
approve.

A26

51 yBepeH, 4TO HAIOrOBasl CJIyxk0a
HUKOI/IA He MONbITAETCS 32CTABUTH MEHs
3aIuIaTUTh 00JbIIe HAJIOT0B, YeM HY.KHO.

I am confident that the tax service would
never try to take more money from me
than it should.

A27

Koraa s niiauy Hanoru, st rop:kych, 4To st
SIBJISIIOCH YacTHLEl (MHAHCOBOIO
MOryI[ecTBa FocyAapcTBa.

When | pay taxes, | am proud that | am a
small part of the state’s financial power.

A28

Korna nnauy nanorm, st omymaso, 4ro 3T
AeHbI'M BO3BPATATCS K MeHSl H MOMM
0JIM3KMM 4epe3 rocy1apcTBeHHbIe
3aTpaThbl.

When | pay taxes, | feel that the money
will be returned to me and my close ones
through government expenditures.

A29

Koraa niauy Hajioru, st omymaso, 4ro st
MOJ/IeP:KUBAIO TeX, KTO B 3THX JeHbrax
Hy:KIaeTcs 0oablie.

When | pay taxes, | feel that | am
supporting those who need such money
more.

A30

Korna nnauy Hamgorm, st omymaso, 4ro 'y
MeHsl 0OTOMPAIOT YeCTHO 3apadoTaHHbIE
AeHbIHU.

When | pay taxes, | feel that from me
honestly earned wages are seized.

A3l

Koraa niauy Hajorm, s omymato, 4To Bee
PaBHO BCe 3TH IeHbI' Pa3BOPOBBIBAIOT
YHHOBHUKH.

When | pay taxes, | feel that this money
will be looted anyway by bureaucrats.




A32

Koraa niiauy Hajgoru, si Ourymar, 4ro
JEeHbI'H HAJIOTOIIATEIbINHKOB He
Pa3BOPOBBLIBAIOT, HO PACHpPeaAe/ISIOT He
TaK, KaK MeHsI X0TeJ10Ch Obl.

When | pay taxes, | feel that taxpayers
money will not be looted, but will not be
distributed as | would want it to be.

A33. Kak Bbl cuuTaere, y Koro 60Jib1ie aHCOB ObITh NOWMAHHBIM B CJ1y4ae HeYIJIAaThl HAJTOIOB: y
KPYIHOT0 HAJIOTOIIATE/IBINMKA WIH Yy MAJIOro Hajgoromaareasmuka? (Jaiite orBer mo 7-0aibHoii mikade,
rae «1» o3HayaeT, YTO MAHCHI OBITH MOMMAHHBIM HAMHOIO 00JIbIIE Y KPYIHOT0 HAJIOTOIJIATeNbIIHKA, a «7»
- 4T0 y MaJIOr0).

Kpynusrit 6 Maunsrii | 8 — 3aTpyaHsioch
HAJIOTOIJIATEIIbIIUK HaJIOTOIIATENbIINK | OTBETUTh

How do you consider, who has the biggest changes of being caught in a situation of non-payment of taxes: a
large taxpayer or a small taxpayer? (Give your answer on a 7-point scale, with “1” meaning that the chances
are the highest for the large taxpayer, and “7” for the small taxpayer).

Large Taxpayer Small Taxpayer | 8 — Difficult to

Answer

A34. Kak Bl cunuTaere, yKpanHCKasi CHCTeMAa HAJIOT000J10:KeHHS SIBJISIETCHA MPOCTOM HIIU CI0KHOM ?
Ouenp mpocToit

Ckopee mpocToit

Ckopee ciaoxHON

OueHb CIOXHOI

3aTpyaHSIIOCH OTBETUTH

arwdPE

How do you consider, is the Ukrainian tax system simple or complicated?
Very simple

Somewhat simple

Somewhat complex

Very complex

Difficult to say

aprwdPE

A35. 3naete s Bbl, KakoBa ceifuac B YKpauHe cTaBKa HAJIOra Ha 100aBjeHHy croumocth (HAC)?
(MHTEPBBIOEP! ECJIM PECITOHJIEHT 3HAET, CITPOCUTE, KAKAS UMEHHO U 3ATTMIIWTE)

1. 3Hato, (kakas UMEHHO %)

2. He 3naro

Do you know, what currently in Ukraine is the rate of the value-added tax (VAT)?
(Interviewer, if the respondent knows, ask what it is exactly and write it down)

1. Iknow, (itis %)

2. Idon’t know

A36. 3naerte ;iu Bbl, kakoBa ceiiuac B YKpauHe CTABKA HAJIOra HA 10X0AbI (PU3NYECKUX JIMI[?
(MHTEPBBIOEP! ECJIM PECIIOHAEHT 3HAET, CITPOCUTE, KAKAS UMEHHO U 3ATTUIINUTE)
1. 3Hato, (kakas UMEHHO %)
2. He 3nato

Do you know, what currently in Ukraine is the rate of the personal income tax?
(Interviewer, if the respondent knows, ask what it is exactly and write it down)

1. lknow, (itis %)

2. Idon’t know




A37. Kak Bsl cunTaete, eciid HAJI0ru OyIyT MOBBINIEHBI, KAK 3TO MOBJIUIET HA KAYECTBO YCJIYT, KOTOPHIE
MPeI0CTABJISIET TOCYAAPCTBO?

KavecTBo yciyr moBbicUTCS

KauecTBO ycnyr He U3BMEHUTCS

KauecTBO ycimyr moHU3UTCS

S cumraro, 4TO pa3Mep HAJOTOB HUKAK HE BIUIET HA KAYECTBO TOCYAAPCTBEHHBIX YCITYT
3aTpyAHSIIOCH OTBETUTH

arwbdE

How do you consider, if taxes were higher, how would this affect the quality of services, which are provided
by the government?

The quality of services would be higher

The quality of services would not change

The quality of services would be lower

I consider, that the size of taxes does not affect the quality of government services

Difficult to answer

arwdPE

A38. Hackoabko Bbl y10BjIeTBOpEHBI T€EM, KAK TOCYIaPCTBO PACXOAYET CPeICTBA, COOPaHHbIE €
HAJIOTOILIATEbIUKOB?

[TonHOCTBIO YOOBIETBOPEH

Ckopee yIoBIETBOPEH

Ckopee He yIOBICTBOPEH

CoBceM He yJIOBIIETBOPEH

3aTpyaHSIIOCh OTBETUTH

agrwdE

How satisfied are you with how the state expends funds, collected from taxpayers?
Fully satisfied

Rather satisfied

Rather dissatisfied

Fully dissatisfied

Difficult to answer

agrwbdE

A39-46. Huske npuBeaeH psiji HAJOTOB U cOOPOB, cyliecTBYIOIUX B YKpauHe. [To kaxkaomy u3 HUX
CKaJKUTe, MOKANYHCTa, €ro HY?>KHO NOBbICHTD, IOHU3UTh, He H3MEHSITh WM OTMEHUTh BooOLIe?

Below a series of taxes and collections existing in Ukraine is listed. For each of them, tell me please which
needs to be raised, lowered, not changeed or abolished in general?

Hyxno | He nyxno | HyxHo HyxHo He 3Haro o 3aTpyIHAIOCH
IIOBBICUTH HU3MCHATH CHU3UTH OTMCHUTH TaKOM HaJIore OTBETUTH
BOOOIIIE (cbope)
Does not | Needsto | Needsto I don’t know
Needs to | need to be be be about such a Difficult to
be raised | changed lowered | abolished | tax (collection) answer
A39 | Hayior Ha 10X01bI
$puznyeckux aun
1 2 3 4 5 6
Income Tax on
Physical Persons
A40 | Hauncjienust Ha
(¢onx 3apnaaTsl
1 2 3 4 5 6
Employment Fund
Charges




A4l

Enunblii HaJIOT 2019
duzuveckux gum —
NnpeAnpuHUMAaTes el

Unified tax on
physical persons -
entrepreneurs

A42

Hauor Ha npudbsLIbL
npeanpUuaATHi

Tax on Enterprise
Profits

A43

Haunor Ha
J100aBJIEHHY IO
croumocts (HJIAC)

Value-Added Tax
(VAT)

Ad4

AKIM3bI HA
AJIKOT0JIbHbIE U
Ta0aYyHbIe H3AEJTUA

Excises on alcoholic
and tobacco goods

A45

AKIM3BI HA TOIJIMBO

Excises on fuel

A46

Jopoxubiii c6op

Road collections

A47. UHorma B cBA3M ¢ MPo0JIeMOli YIVIATHI HAJIOTOB rpakAaHe 0Ka3bIBAaIOTCA Mepel He00X0AMMOCThIO
A0Ka3bIBATh CBOIO MPABOTY COTPYAHUKAM HAJIOT0BOMH c1y:k0bl. Kak Bbl cunTaere, y 00bIYHOI0 yKpanHua
€CTh BO3MOKHOCTb 3aIUMILATH CBOM HHTepechl Nepel COTPYAHHKAMH HAJIOTOBOI CJIY:K0bI HJIN Y HEro TaKoi

BO3MOKHOCTH HeT?

Sometimes in connection with the problem of tax payments, citizens realize a necessity to prove that they
are correct to tax employees. How do you suppose, does the ordinary Ukrainian have a possibility to
defend his or her interests before the co-workers of the tax service or does he or she not have such a

Ckopee ecTb
Ckopee HET

agrwbdE

possibility?

1. Undoubtedly does

2. Most likely does

3. Most likely does not
4. Undoubtedly does not
5

. Difficult to say

Be3y0J'IOBHO, €CTh

besycnoBHo, HET
3aTpyIHSIOCH OTBETUTH
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A48-54. Ckaskure, no:xkayicra, 1oBepsiere 4 Bol cieqyomum opranam Biaactu?
Tell me, please, do you trust the following organs of power?

[TomaOCTEIO, | CKOpEe Ortgactn  |Cxopee He |[lomHOCTEIO, |3aTpymHSIOCH
noBepsaro | loBepsito | AOBEPsStO, | AOBEPSIO |HE AOBEPSIO OTBETUTH
O0T4YaCTHUu HET
Sometimes |
| trust, |
I completely [somewhat [sometimes | |somewhat |l completely | Difficult to
trust trust don’t trust | distrust distrust answer
AA48| TIpe3naeHT YKpanHbl
1 2 3 4 5 6
President of Ukraine
A49 BepxoBHasn Paga
Ykpaunsl
1 2 3 4 5 6
Verkhovna Rada of
Ukraine (parliament)
A50| ITpaBuTeE BLCTBO
YKpaunbl 1 2 3 4 5 6
Government of Ukraine
A51| TIpokypatypa
1 2 3 4 5 6
Procuracy
A52| Munuus
1 2 3 4 5 6
Police
A53| T'ocynapcTBeHblii
annapat (YMHOBHHUKH)
1 2 3 4 5 6
State apparatus
(bureaucrats)
A54) Cynsl
1 2 3 4 5 6
Courts

A55. Kak Bbl cunTaere, BHINOJIHSIET JJU YKPAHHCKOE TOCYIaPCTBO 00513aTe/IbLCTBA Mepe]l CBOUMH
rpakaaHamm?
1. Bcema WJIN II0OYTH BCEraa BBIIIOJIIHSCT

2. Yaiue BBINOIHAET

3. I/IHOF,I[a BBIIIOJIHACT, HHOI'Ja HET

4. Yare He BBIIOJIHIET

5. Hukorja uiay Io4TH HUKOIAA HE BBIIOJIHIET
6. 3aTpyaHSAIOCH OTBETHUTH

How do you consider, does the Ukrainian state fulfill its obligations to its citizens?
1. Always or just about always

2. Most of the time

3. Some of the time yes, some of the time no

4. Most of the time no

5. Never or just about never

6. Difficult to Answer
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A56. Kak yacro Bel cunTaere, 4T0 yKPAaHHCKOE rOCy1apCTBO MOCTYNAET NPABHILHO?
Bcerna

IMoutu Beeryia, O4eHb YacTo

HMuornma

IMouTr HUKOTAA, OUYEHB PEIKO

Hukorna

3aTpynHsAOCh OTBETUTD

2N

How often do you consider that you can trust the Ukrainian state to do what is right?
Always

Most of the time

Some of the time yes, some of the time no

Most of the time no

Never

Difficult to Say

ocourwnE

A57-59. Hackoabko BbI coriiacHsl co ciienyrOumMn yTBep:KIeHuaMu?
To what extent do you agree with the following statements?

ITomHOCTEIO
corjiaceH

Completely
Agree

Ckopee
COrJIaceH

Somewhat
Agree

Ckopee He
COIJIaceH

Somewhat
Disagree

IMomHOCTEIO
HE CorJIaceH

Completely
Disagree

3aTpyAHsIOCh
OTBETHUTh

Difficult to
Answer

AS57. | TocynapcTBo OTHOCHTCS
O/IMHAKOBO CIIPaBeINBO KO

BCEM I'PaKaaHaM.

The state relates identically
justly to all citizens.

A58. | Eciin pe3yabTaThl JeTeTbHOCTH
rocyaapcTasa B KAKOM-TO
BOINpPOCE HEraTUBHbIE, OCHOBHAS
NPUYHHA — 3TO HeyKeTaHHe
YMHOBHHUKOB J00UTHCS

MO3UTUBHBIX PE3yJIbTATOB.

If the results of activity of the
state in some issue are negative,
the basic explanation is the
unwillingness of bureaucrats to
obtain positive results.

AS59. | Eciii pe3yJibTaThl AeSITEILHOCTH
rocyiapcTBa B KAKOM-TO
BOIIPOCe HEraTHBHbIE, OCHOBHAS
NPHYMHA — ITO HEYMEHHUE
YHHOBHUKOB J00UTHCSA

MO3UTUBHBIX PE3yJbTAaTOB.

If the results of activity of the
state in some issue are negative,
the basic explanation is a lack of
ability of bureaucrats to obtain
positive results.
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A60. Kak BsI cuuraere, 3anumaet ju Bac rocynapctso?
besycnoBHo na

Ckopee na

Ckopee HET

besycnoBHO Het

3aTpyaHSIOCH OTBETUTH

agrwbdE

How do you consider, does the state protect you?
1. Undoubtedly yes
2. Somewhat yes
3. Somewhat no
4. Undoubtedly no
5. Difficult to answer

A61. Kaxk 0b1 Bbl o11eHHIM HBIHENIHIOK MOJIUTHYECKYIO cucTeMy B YKpaune? Jlaiite oTBeT no mkase ot «1»
10 «7», rae «1» o3Ha4YaeT, 4TO MOJIMTHYECKAs] CHCTeMa 04YeHb IJI0Xast, a «7» - 04eHb XOpoIasi.

Ilioxasn Xopomasn 8. — BarpyaHstoch
MOJIMTHYECKAS 1 2 3 4 5 6 7 | monuTHYecKasi | OTBETUTH
cucreMa cucreMa

How would you rate the current political system in Ukraine? Give your answer on the scale from “1” to “7”,
where “1” signifies that the political system is poor , and “7” — very good.

Bad Political Good Political | 8.— Difficult to
System System answer

A62. Kak Bbl cuuTaere, YKpanHCKoOe rocyaapcTBo GopeTcsi ¢ KOppyniuueil Xopouno, NJoXo Wil HUKAK He
oopercs ¢ koppynumeii? (Ooun omeem)

OueHb xopomo

Cxopee xopoI1o

Ckopee m10x0

OueHp MI0X0

3aTpyAHSIIOCh OTBETUTH

N

How do you consider, how well does the Ukrainian state fight corruption?
1. Very well
2. Somewhat well
3. Somewhat poorly
4. Very poorly
5. Difficult to answer
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demorpaduueckne Bonpocnt
Demographic Questions:

D1. Bo3pacT pecnoHaeHTa: TOJIHBIX JIET
Age of respondent: completed years
D2. IToa peciongenTa: 1. Myxckoi 2. XKenckuit

Gender

1. Male

2. Female

D3. BAIIIl COIIUAJIBHBINA CTATYC:

. PykoBomurens nmpeanpusTus, yapexacHus

PykoBonuTens nmoapasneneHus mpeanpusIThs

IIpennpruHuMarens

. CnenmanucTt TEXHUYECKOro MPOQUIIs ¢ BBICIINM WM CPEIHUM CIIELUAIbHBIM 00pa30BaHUEM
CrienuaincT eCTeCTBEHHBIX HayK C BBICIIMM WIIM CPETHUM CIEIHAILHBIM 00pa3oBaHHEM
CrienaincT ryMaHUTapHOTo MPOQHIIs (B TOM YHCIIE SKOHOMHCTBI, FOPUCTHI, CIICIHATICTHI B
o0yacTi HayKu, 00pa3oBaHMsl, HICKYCCTBa, 3APABOOXPAHEHUS U T.II.) C BBICIIUM WM CPEAHUM
CHEINaIbHBIM 00pa30BaHUEM

7. Boennocnysxamuii, ciryxkamuii CBY, MB/]

8. KpamuduumpoBaHHbIi paboumii

9. Cayxammuit

10.HekBanuduumpoBaHHbIN pabounii

11. Pabounii cennckoro xo3sictea, KCII

12.depmep, apeHaaTop

13. YueHuk, cTyieHT

14. Jlomoxo3siika

15. Ilencnonep

16. HetpynocmocoOHbI# ( B T.4. HHBAJIH/IbI)

17.Hepaboratomuii (HO He 3apeTUCTPUPOBAHHBII Kak 0e3paOOTHBII)

18. OdunmanbpHO 3aperucTpUpPOBaHHEBIN 0€3paOOTHBIHI

19. Jlpyroe

S UAwN PR

Your social status:

1. Head of Enterprise, Organization

2. Enterprise Department Head

3. Entrepreneur

4. Technical specialist with higher and secondary special education
5. Scientific specialist with a higher or specialized secondary education
6. Humanities specialist (including economist, lawyer, expert in the fields of science, education, art,
health, etc.) with higher or secondary special education

7. Military Service, Internal Affairs (MVD) service

8. Skilled worker

9. Employee

10. Laborer

11. Agricultural worker, peasant

12. Farmer, Tenant

13. Student

14. Housewife

15. Pensioner

16. Handicapped (including disabled)

17. Unemployed (but not registered as unemployed)

18. Officially registered unemployed

19. Other
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D4. O6pa3zoBaHue pecliOHAEHTA:
HauansHoe

Hemnonnoe cpennee
Cpennee

Cpennee crienuaibHOE
HeokonuenHoe Briciiee
Briciiee

Kanmunar wnm goktop Hayk

NoogkrwdE

What is your education?
. primary

. Incomplete secondary

. secondary

. secondary special

. incomplete higher

. higher

. PhD

~No ok, WN B

D5. Ckakure, noskamnyiicra, kK kakoi peiauruu Bol cedst orHocuTe?
Religion

1 [IpaBocnaBue

2 Pumo-Karoaumusm

3 I'pexo-Katonummsm

4, [IporecTantuzm

5. Nynanzm

6 Icnam

7 bynnusm

8 Nunynsm

9 SI3p14eCTBO

10. 4 mpocTo XpUCTHAHUH

11.  [pyroe
12. He orHomry ce0st HU K OTHOMY W3 PEIUTHO3HBIX BEPOUCIIOBEIaHHI

Do you consider yourself a believer? If so, then what religion you belong to?
. Orthodox Christianity

. Roman Catholicism

. Greek Catholicism

. Protestantism

. Judaism

. Islam

. Buddhism

. Hinduism

. Paganism

10. I am simply a Christian

11. Other

12. 1 do not consider myself related to any religion

O©CoOoO~NOoO Ul WNPEF

D6. Kak yacto Brl nocemaeTe peuruosubie caysx6nl, coopanus (besides weddings and funerals)? (J4HTE
JIALIH OJIUH OTBET)
Frequency of Religious service attendance

1. Yame, uem pa3 B HEZIETIO 6. Pexe, uem pa3 B ron

2. Pa3 B Hemenro 7. Hukornma, mouTH HUKOTAA

3. Pa3 B mecsn 8. pyroe

4. Bo BpeMsI peITUTHO3HBIX MTPa3THUKOB 9. 3arpynastock orBeTuth (HE 3AYUTHIBATH)
5. Paz Brog
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How often do you attend religious services, meetings?
. more than once per week

. weekly

. monthly

. during religious holidays

. yearly

. less than once a year

. never, almost never

. Other

. Hard to tell

O©CoOoO~NouTh,WwWNPE

D7. Bamie cemeiiHoe moJjioxkeHue:
Marriage Status
1. Kenar / 3amyxem
2. He xeHnar / He 3amyxeM
3. Passenen, BaoBell

Marital status. (One answer.)
1. Married

2. Not married

3. divorced, widowed

D8. Ckaxure, no:xxajyiicra, CKOJIbKO YeJ10BeK, BKI4asi Bac, nposkuBaer B Baueii cembe? qyeJl.
Number who live in your family: people

D9. Ectb yin y Bac getu no 18 ser, koTopslie npo:xkuBaoT Bmecte ¢ Bamu?

1. Ha
2. Her

Have children below 18 years of age living with you?
1. Yes
2. No

D10. KakoBo B 1eJioM MaTepHaJbHOE MoJI0KeHne Bamei cembu? (JTuwb ooun omeem)

1. ExBa cBOZMM KOHIIBI C KOHIIAMH, JICHET HE XBaTaeT Ja’Ke HA HEOOXOIUMEIE MTPOTYKTHI

2. XBaTaeT Ha MMTaHHWE U HAa TpUOOpEeTeHNUEe HEOOXOMMBIX HEIOPOTHX BEIICH

3. B menoM Ha >Xu3Hb XBaTaeT, HO NPUOOpPETEHHE  BElUICH IJUTEIHHOTO TIOJIb30BaHUS, TAKHUX Kak MeOelb,
XOJIONWIIEHUK, TEIEBU30D, YK€ BBI3BIBACT TPYAHOCTH

4. Xusem oOecnedyeHHO, HO CAENaThb HEKOTOPbIE IOKYIKM Mbl IOKa YTO HE B COCTOSHUM (KYNUTh KBapTUDY,
aBTOMOOMJIb U T.I1.)

5. MsI MoxeM ceOe MO3BONUTH MPHOOPECTH MPAKTHIECKH BCE, YTO XOTUM

6. 3arpyaHstock OTBeTUTH [He 3auumvigamy]

Which statement best describes your family’s financial position?

1. Not enough money even for food

2. Enough money for food and acquiring essential inexpensive items

3. Have enough to live, but acquiring long-term items, such as furniture, refrigerator, television set, is
difficult

4. We live comfortably, but we are not in a position to buy an apartment or a car

6. Enough money to buy practically everything we want

6. Difficult to answer

D11. 1o mkajga 10X010B, U HaM X0TeJd0Ch ObI 3HATH, K KaKOH Ipymniie NpuHAAJIeKUT Bama cembsi, ydauThiBas
BCe 3apmjaThl, NMEHCHMH, MaTepUajbHble NOCOOUS M MNpoyYHe NOCTYIUIEHHS I0cje OTYHMC/IeHUS] HAJIOrOB.
Onpeneaurech, noxajayiicra, no 5-6anibHoil mkage, rae “1” - ceMbsi UMeeT OYeHb HM3KMIl 10X01, “5” - oueHb
BBICOKHIA.

[Ouens nuskuii [ 1 | 2 | 3 | 4 | 5 Duens evicoxuin | 3atpynmsiocs oTBETHTS
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This is an income scale and we would like to know to what group does your family belong, considering all
salaries, pensions, material assistance and additional support after considering taxes. Please determine on a five-
point scale, where “1” is a family of very low income, “5” is very high income.

[ Very low [ 1 | 2 [ 3 | 4 | 5 | Very High 6. Difficult to Answer

D12. B xakoii HHTepBaJI MONAJaeT COBOKYIHBIN e;keMecaUHbIi YucThIil 1oxon Bameii cembu? (/Jatime auuw
00UH omeem)

o 300 rpH.

Ot 301 mo 500 rp=.

Ot 501 mo 1000 rpH.

Ot 1001 mo 1500 rp=.

Ot 1501 rpa g0 2000 rpH.

Ot 2001 rpa g0 5000 rpH.

Bbomnee 5000 rpH.

3aTpyaHSIOCH OTBETUTH

NG~ E

To what interval does your family’s monthly income fall?
Up to 300 hryvnia.

From 301 to 500 hryvnia.

From 501 to 1000 hryvnia.

From 1001 to 1500 hryvnia.

From 1501 to 2000 hryvnia.

From 2001 to 5000 hryvnia.

More than 5000 hryvnia.

Difficult to Answer

NG~ E

D13. Eciu ykpaunckoe 06111eCTBO YCJIOBHO MOAETUTHh HA TPU CONMAJIbHBbIE KJacca, TO K KakoMy kKjaccy Bol Ob1
oTHec/Iu cedsn?

1. K BeIcIIEMY 2. K cpennemy 3. K Husmemy 4. 3aTpyaHSIIOCH OTBETUTH

If Ukrainian society could be divided into three social classes - upper, middle and lower — to which
class would you attribute yourself? (One answer.)

1. Higher

2. Average

3. Lowest

4. Difficult to Say

D14. Ilpunumau ju Bel yuacTue B mepBom Type BbioopoB Ilpe3naenta Ykpaunsl B sinBape 2010 rona?
1. Ilpurnman ydactue
2. He npuauMan ydactus
3. He nomnio

Did you participate or not participate in the first round of elections for President of Ukraine in
January 2010? (One answer.)

1. yes, took part

2. Nno, no part

3. 1 do not remember, difficult to say

D1S. Hpunumanu au Bel yuactue Bo BTopom Type Bbi6opos Ilpe3ugenTa Ykpaunsl B (peppasie 2010 roga?
1. Ilpunuman ygactue
2. He npunuman yuactus
3. He nomHIO

Did you participate or not participate in the second round of elections for President of Ukraine in
February 20107 (One answer.)

1. yes, took part

2. Nno, no part

3. 1 do not remember, difficult to say
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