(DOH.D, OéUJ,GCTBEHHOE MHeHue

V

123242, Poccus, Mocksa, nep. Kanpatosa, 3

TenedoH : (+7 495) 745-87-65 ®OM
tdakc 1 (+7495) 745-89-03

www.fomru  fom@fom.ru

Koz onpoca 11 unH

Kop, pervoHanbHoro naptHepa Ne aHKeTbI Ne nHTepsbtloepa Yucno Mecay,

Onpoc rocyaapcTBeHHbIX C/YXKaLLMX.
Russia 2011 Public Officials Survey

Marc P. Berenson, Ph.D.
Public Opinion Foundation, Moscow
September 12-October 31, 2011

3/1PABCTBYUTE!

Paspewume npedcmasumbcA.

A - uHmepsbroep PoHOa ObwecmeeHHoe MHeHue.

Mel npocum Bac npuHAmMb yyacmue 8 Hawiem orpoce. 3mo He omHuMmem
MHO020 epemeHuU. Mbl 2apaHmupyem KOH@pUOeHyUA1bHOCMb NoaAy4YeHHOoU
om Bac uHghopmayuu.

3apaHee 6naz2o00apHbI 3a compydHuU4Yecmeso!

CHavana HeCKOJIbKO BOMPOCOB O Bac 1 Bawwen AoMKHOCTW.
First, a few questions about you and your office.

Q1. CkonbKo net Bbl paboTaeTe B AaHHOM OpraHmM3aummn?
(MHmepesobroep! OKkpyansalime cmaxc pabomel 8 opaaHu3ayuu 0o bauxcaliuie2o nosHo20
2o0a. [axe ecau pecnoH0eHmM pabomaem 6 0aHHOU op2aHU3ayUU HECKO/bKO OHell unu
mecAayes, mo nuwume 8 omeeme «1 200».)

net

-1. HeT oTBeTa

How many years have you been working in this organization?

(Interviewer! Round experience in the organization up to the nearest full year. Even if the
respondent works in the organization a few days or months, then write the answer "1
year".)

Years

-1. No answer



Q2. Kakyto gonKHoCTb Bbl 3aHMMaeTe?
(Kapmoyka Ne1, no3.1-13. O0uH omeem.)

Kapmoyka Nel

1. pykoBOAUTENb YUpeKAeHMA (OpraHM3aunn, BeAOMCTBa)

2. 3aMecTUTe/Ib PYKOBOAUTENA YUPEXKAEHMA (OpraHn3aLmm, Be40MCTBa)

3. HaYanbHUKK oTAENA (MHOTO CTPYKTYPHOIO NoApasAeeHnn) yupeaeHns (opraHnsaumm,
BEAOMCTBA)

4. 3amecTuTeNIb Ha4yaNbHMKA 0TAeNa (MHOro CTPYKTYPHOrO NoApa3AenieHuna) yuperraeHna
(opraHusaumm, BegomcTsa)

5. NOMOWHMK (COBETHUK, KOHCYNbTAHT) PYKOBOAMUTENA yUpeaeHMA (OpraHn3aumuy,
BEIOMCTBA)

6. rNaBHbIM CNEUNaNnCT-akcnepT

7. Begywmm cneymannct-akenepT

8. cneumnanncT-akenepT

9. rnaBHbIM rocyaapCcTBEHHbIN MHCNEKTOP

10. cTapwmin rocyaapCTBEHHbIN MHCNEKTOP

11. rocygapCTBEHHbIN MHCMEKTOP

12. cTapwui cneymanuct (cneumanuct 1-ro paspsaaa)

13. cneumnanuct (cneunanuct 2-ro 1 3-ro paspaaga)
14. ppyraa AOMKHOCTb (Hanuwiume, KAKaA UMEHHO):
15. 3aTpyAHAKOCL OTBETUTL

What is your position?
(Card number 1, Item 1 to 13. One answer.)

Card number 1

1. Head of the institution (organization or agency)

2. Deputy head of the institution (organization or agency)

3. Head of department (or other structural subdivision) institutions (organizations, agencies)
4. Deputy Head of Division (other structural subdivisions) institutions (organizations,
agencies)

5. Assistant (advisor, consultant), head of the institution (organization or agency)

6. Chief Specialist-expert

7. Leading Specialist-expert

8. Specialist-expert

9. Chief State Inspector

10. Senior State Inspector

11. State Inspector

12. Senior Specialist (Specialist 1st grade)

13. Specialist (Specialist 2nd and 3rd grade)

14. Other job title (please specify):
15. Difficult to Answer




Q3. CkonbKo net Bbl 3aHMMaeTe HbIHELWHOO LI,O/'I)-KHOCTb?
(MHmMepsobroep! Okpyenalime donxcHocmHol cmaxc 0o bauxcaliwezo nosHo2o 200a. Jaxice
ecnu pecrnoHoeHmM pabomaem 8 0aHHOU O0AHCHOCMU HECKOMbKO OHell unu mecayes, mo
nuwume 8 omeeme «1 200».)

net

-1. HeT oTBeTa

How many years have you take a current position?
(Interviewer! Round job experience to the nearest full year. Even if the respondent works in
the post a few days or months, then write the answer "1 year".)

Years

-1. No answer

Q4. CKonbKo yenoBeK HaxoguTtca y Bac B nogunmHeHmnn?
(MHmepesowroep! Hanuwume yucaom omeem pecrnoHoeHmMa. Ecau nod4uHEHHbIX Hem, mo
3anuwume «0».)

yenosekK

How many people are subordinated to you?

(Interviewer! Write the number of the respondent's answer. If there are no subordinates,
write "0".)

People

Q5. CKoNbKO YenoBeK A0NXKHO bbITb Yy Bac B noAg4YMHEHWM MO WTAaTHOMY
pacnucaHuio?
(MHmMepsoroep! Hanuwume yucaom omeem pecrnoHoeHma. Ecau nod4uHéHHble no
wmam+yomy pacriucaHuro He rnosIoxeHobl,mo 3anuwume «0».)

yenoBsek

How many people should be in your submission according to the staff
schedule?

(Interviewer! Write the number of the respondent's answer. If no subordinates are on the
staff schedule, write down the "0".)

People




Q6. Ectb n y Bac odpnumnanbHbin 4ONKHOCTHOW pernameHT? U ecam ectb, TO

HACKOJIbKO 3TOT pPErnameHT ACEH U NOHATEH?
(Kapmoyka No2, no3.1-4. OOuH omeem.)

Kapmoyka Ne2

. abCcoNOTHO HeAceH, HeMoHATEH

. B OCHOBHOM HESACEH, HEMOHATEH

. B OCHOBHOM SICEH, MOHATEH

. abCONOTHO AACEH U NMOHATEH

. odnLUMaNbHOro A0MKHOCTHOIO PernameHTa HeT
. 3aTPYAHAIOCb OTBETUTb

AUk, WN -

Do you have a formal job regulation? And if so, how is this regulation clear and

easy to understand?
(Card number 2, item 1 to 4. One answer.)

Card number 2

. is unclear, incomprehensible

. largely unclear, incomprehensible
. mostly clear, understandable

. is clear and understandable

. No official official rules

. Difficult to Answer

AUk, WN -

Q7. B KakoW cTeneHn pernameHTnpyeTtca Bawa geatenbHOCTb?
(Kapmoyka Ne3, no3.1-4. OOuH omeem.)

Kapmoyka Ne3

. abCONOTHO He pernameHTUpyeTCca

. B OCHOBHOM He pernameHTupyerca
. B OCHOBHOM persiaMeHTUpyeTca

. abCcoNOTHO BCe pernameHTUpyeTca
. 3aTPYAHAIOCb OTBETUTL

ua b WN R

To what extent are your activities regulated?
(Card number 3, Item 1 to 4. One answer.)

Card number 3

1. is not regulated

2. basically not regulated
3. mainly regulated

4. everything is regulated
5. Difficult to Answer



Q8. Mo Kakum NoKaszatenam oueHmnBaeTCcA Bawa I'IpOCI)eCCMOHaﬂbHaH
[eATenbHoCTb? (Kapmouka No4,no3.1-6. /lrob6oe yucio omeemos.)

Kapmouka Ne4
. KOINYECTBO BbINOJIHEHHbIX 3a4aHNIN HAYaNbCTBA U BbILLECTOALLMX OPraHOB
. KOINYECTBO MCMONHEHHbIX OKYMEHTOB

. KO/IMYECTBO 06CNYKEHHbIX KNMeHToB/noceTuTenemn

. KayecTBO NPefoCTaBNEHHbIX aAMUHUCTPATUBHBIX YCAYT

. NO/IOXKUTE/IbHAA OLLEHKA CO CTOPOHbI FpaXkaaH, KAneHTos/nocetTutenei

. CPOKM UCMOIHEHMA 3a4aHNI

. Apyroe (Hanuwume, Mo KAKUM UMEHHO oKasamessam)

. HaC He OUueHnBaloT HN NO KaKUM MOKa3aTesaM
. 3aTPYAHAKOCb OTBETUTDL

O o0 NOUL B WN PR

On what parameters is your professional activity evaluated?
(Card number 4, Item 1 to 6. Any number of answers.)

Card number 4

. the number of completed jobs superiors and higher authorities
. the number of executed documents

. the number of clients served / visitors

. the quality of administrative services

. positive assessment of the citizens, customers / visitors

. length of time for the execution of tasks

. Other (please, for what it measures)
. We are not rated on any indicators

. Difficult to Answer

O o0 NOUL b WN B

Q9. YuactBOBanu v Bbl B nocneaHue ABa roaa B KakKMX-IM60 nporpammax
npodeccnoHanbHOro obyyeHus, noBbieHUA KBaandukaummn? N ecnm

y4acTBOBa/IM, TO B KAaKNX?
(Kapmoyka Ne5, nos.1-6. /lloboe 1Yucno omeemos.)

Kapmoyka Ne5

. NpodeccMoHaNbHasA NepenoaroToBKa

. KypCbl NOBbIWEHMA KBaAndUKaumm

. CTaXXMpPOBKa

. 0byyatoLme Kypcbl, TPEHUHIM

. KOHpepeHuUUn

. Apyrve BMApbl AONOAHUTENbHOTO NpodeccMoHanbHOro obpasoBaHmA
. He yyacteoBa/i(-a) nepexod K 8.No11

. 3aTPYAHAIOCb OTBETUTL Mepexod K 8.No11

OO UT A WN B



Have you participated in the last two years in any job training, professional

development? And if involved, in what?
(Card number 5, item 1 to 6. Any number of answers.)

Card number 5

. Retraining

. Refresher course

. Internship

. Training courses, training

. Conference

. Other types of Continuing Professional Education
. Did not take part >goto Ne 11

. Difficult to Answer - go to Ne 11

cONO U b WN B

MHmepsobroep! Ecau pecnoHOeHmM y4acmaeosas 8 HECKObKUX MPOo2PamMMax, mo 8
cnedyrowem sonpoce cnpawusatime e2o o nocaedHel Mo spemeHuU npozpamme.
Interviewer! If the respondent was involved in several programs, then the next question ask
him about the last time the program.

Q10. OueHunTe, NOXKaNYNCTa, HACKONBbKO NpoAeHHOEe 0byYeHne NonesHo ans

Baweit paboTbi?
(Kapmoyka Ne6, no3.1-4. OOuH omeem.)

Kapmouka Ne6

. coBepLUeHHo becnonesHo

. CKopee 6ecnonesHo, Yem Nosie3Ho
. CKopee nosesHo, 4yem 6ecnosesHo
. OYeHb NoaesHo

. 3aTPYAHAIOCb OTBETUTb

ua b WON B

Please rate how useful the training was for your job?
(Card number 6, item 1 to 4. One answer.)

Card number 6

1. completely useless

2. more useless than useful
3. more useful than useless
4. very helpful

5. Difficult to Answer



OpraHusauus, B KOTopoi Bbl paboTaeTe, NpeaocTaBAsET YCIYrn HaceneHuto.
The organization, in which you work, provides services to the public.

Q11-Q17. A 6yay 3aunTbiBaTb Bam cy*KaeHus, a Bbl CKaXKuUTe MHe, NOXKaNymncTa,
B KaKoW cTeneHu Bbl ¢ HUMK cornacHbl.

(MHmepesoroep! [lna omeemos Ha sonpocsl NeNe11-17 dalime pecrioHOeHmMy Kapmo4kKy
Ne7.)

I'm going to read you a judgment, and you tell me, please, to what extent do

you agree with them.
(Interviewer! For questions Ne 11-17 give the respondent card number 7.)

Q11. B opraHusauum, rae a paboTato, KO BCeM rpa*kgaHam, obpaliarowmMmcs 3a
yC/lyramm, OTHOCATCA O4MHAKOBO.
(Kapmoyka Ne7, no3.1-4. OOuH omeem.)

Kapmoyuka Ne7

1. coBepLweHHO He cornaceH(-a)

2. B HEKOTOPOW CTEMNEHM He cornaceH(-a)
3. B HEKOTOpPOW CTeneHu cornaceH(-a)

4. nonHoOCTbO cornaceH(-a)

5. 3aTpyAHAOCb OTBETUTb

In the organization, where | work, all citizens applying for services are treated
equally.

(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

Q12. B opraHusaumu, rae a pabotato, obpalleHns rpaxkaaH paccmaTpmBatoTcs
6bICTPO, ONEPaTMBHO.
(Kapmouka N7, no3.1-4. OOuH omeem.)

Kapmouka Ne7

1. coBeplleHHO He cornaceH(-a)

2. B HEKOTOPOW CTENeHM He cornaceH(-a)
3. B HEKOTOpoOW cTeneHn cornaceH(-a)

4. noNHOCTbIO cornaceH(-a)



5. 3aTPyAHAKOCb OTBETUTb

In the organization, where | work, the complaints of citizens are dealt with
quickly, promptly.
(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

Q13. CoTpyaHWMKKN opraHM3aummn, B KoTopon A paboTato, OTHOCATCA K

rpaxXgaHam BHUMaATENNbHO, Yy4aCT/INBO.
(Kapmouka N7, no3.1-4. OOuH omeem.)

Kapmoyka Ne7

1. coBepLleHHO He cornaceH(-a)

2. B HEKOTOPOW CTENeHn He corsaceH(-a)
3. B HEKOTOpPOW cTeneHn cornaceH(-a)

4. noNHOCTbIO corniaceH(-a)

5. 3aTpy[HACb OTBETUTb

Employees of the organization, where | work, relate to citizens, attentively,
sympathetically.
(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

Q14. BoNbLIMHCTBO rpa*kaaH, 0bpaTMBLLMXCA 33 YCYraMn B OpraHM3aumio, B

KOTOpOVI A pa60Taro, A0BOJIbHbI Pe3y/Z1IbTaTaMU, KOTOPbIE OHU MONYHUNN.
(Kapmoyka Ne7, no3.1-4. OOuH omeem.)

Kapmoyka Ne7

1. coBepleHHO He cornaceH(-a)

2. B HEKOTOPOW CTEMNEHM He coriaceH(-a)
3. B HEKOTOpPOW CTeneHu cornaceH(-a)



4. noNHoCTbiO cornaceH(-a)
5. 3aTpyAHAOCb OTBETUTb

The majority of citizens, who have applied for the services at the organization

in which | work, are satisfied with the results they received.
(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

Q15. BoNbLWWHCTBY rpaxkaaH NOHATHO, KaK B OpraHusaumm, rae s paborato,

pacCMaTpmnBaroTCA UX O6paIJ.I,eHMFI, KaK no HUM NMPUHUMAIOTCA peLlleHUA.
(Kapmouka Ne7, no3.1-4. OOuH omeem.)

Kapmoyuka Ne7

1. coBepLleHHO He cornaceH(-a)

2. B HEKOTOPOW CTeNneHn He corsaceH(-a)
3. B HEKOTOpPOW cTeneHn cornaceH(-a)

4. NONHOCTbIO corniaceH(-a)

5. 3aTpyAHACb OTBETUTb

The majority of citizens understand how, in the organization where | work,

requests are treated, how decisions are made on them.
(Card number 7, item 1-4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer



Q16. OpraHusauus, B KOTOpO A paboTato, NerkoAoCTynHa, Ty4a Nerko nonacTb

mo6o:v\y NOCETUTENIO C NEPBOro pasa.
(Kapmoyka Ne7, no3.1-4. OOuH omeem.)

Kapmoyuka Ne7

1. coBepleHHO He cornaceH(-a)

2. B HEKOTOPOW CTEMEHM He coraceH(-a)
3. B HEKOTOpPOW CTeneHu cornaceH(-a)

4. NONHOCTbIO cornaceH(-a)

5. 3aTpyAHAOCb OTBETUTL

The organization, in which | work, is easily accessible, it is easy for any visitor to

get there for the first time.
(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

Q17. Echu rpaxkpgaHe obpataTca ¢ xanoboi B opraHu3saumio, rae a pabotato, nx

¥anoba byaget paccmoTpeHa n byayT npuHATbI HeoHBXoANMbIE Mepbl.
(Kapmoyka Ne7, no3.1-4. OOuH omeem.)

Kapmouka Ne7

1. coBepweHHo He cornaceH(-a)

2. B HEKOTOPOW CTEMNEHM He coriaceH(-a)
3. B HEKOTOpOW cTeneHn cornaceH(-a)

4. NoNHOCTbIO cornaceH(-a)

5. 3aTpyaHAOCb OTBETUTD

If citizens address a complain to the organization, where | work, their

complaint will be investigated and appropriate action will be taken.
(Card number 7, item 1 to 4. One answer.)

Card number 7

1. Strongly disagree (s)

2. Somewhat disagreed (s)
3. Somewhat agree (s)

4. Totally agree (s)

5. Difficult to Answer

10



Tenepb NOroBOpPUM O KayecTBe NPeaoCTaB/IeHMA rOCYyAaPCTBEHHbIX YCayr
rpaxgaHam.
Now let's talk about the quality of public services to citizens.

Q18. Kak Bam KaxkeTtca, 3a nocnegHue naTb €T Ka4ecTBO rocyAapCTBEHHbIX

yCnyr, npenocraBaaembix BaLLEN opraHmsaumeﬁ, CHU3WNI0Cb UIN NOBbLICMNOCH?
(MHmepesobroep! faxce ecau pecnoHOoeHm pabomaem HedasHo, cripocume, Ymo oH dymaem
no amomy nosody. Kapmouka Ne8, no3.1-5. O0uH omeem.)

Kapmoyka Ne8

. CYLLLeCTBEHHO CHU3MI0Ch

. HE3HAUYUTENbHO CHU3UNOCh

. OCTaN0Ch NPaKTUYECKM Ha TOM e YypOBHe
. HE3HaUYUTEIbHO MOBbLICUJIOCH

. CYLLLeCTBEHHO NOBbICUNOCH

. 3aTPYAHAIOCb OTBETUTb

AUk, WN -

Do you think that in the last five years, the quality of public services provided

by your organization has decreased or increased?
(Interviewer! Even if the respondent hasn’t worked long, ask him what he thinks about it.
Card number 8, item 1 to 5. One answer.)

Card number 8

. decreased significantly

. decreased slightly

. remained almost at the same level
. slightly increased

. significantly increased

. Difficult to Answer

U, WN -

Q19. Kak, no Bawemy MHEHUIO, N3MEHWU/ICA YPOBEHb NPOdECCMOHANN3MA

COTPYOAHNKOB BaLlen opraHn3aunun 3a nocnegHue rnAaTb ner?
(Kapmouka Ne9, no3.1-5. O0uH omeem.)

Kapmoyka Ne9

. CYLLLeCTBEHHO CHU3MCA

. HE3HAUYUTENbHO CHU3UACA

. OCTa/ICA NPAKTUYECKM HA TOM XKe YypPOBHe

. He3HAUYUTENbHO MOBbICK/ICA

. CyLLLeCTBEHHO NOBbICUJICA ------ nepexod K 8.Ne21
. 3aTPYLHAIOCb OTBETUTb

O U, WN -

11



How, in your opinion, has the level of professionalism of your organization

changed in the last five years?
(Card number 9, item 1 to 5. One answer.)

Card number 9

. significantly decreased

. decreased slightly

. remained at the same level

. slightly raised

. increased substantially ------- Go to Question Ne 21
. Difficult to Answer

AUk, WN -

Q20. Kak Bbl gymaeTe, N0 KAKMM OCHOBHbIM NPUYNHAM YPOBEHb

npodeccnoHann3ma CoTpyaHUKOB Balle OpraHM3aLmMm CHU3NACA?
(Kapmouka Ne10, no3.1-6. He 6onee mpéx omeemos.)

Kapmouka Ne10

1. nnoxan NnoAroToBKa B y4ebHbIX 3aBeAeHUAX

2. OTTOK CneumanncTos B gpyrue chepbl, TEKYHECTb KaapoB

3. yBennyeHme obbema AOKYMEHTALUM, 3HAHNE KOTOPO HEOBXOAMMO ANs NPABUNBLHOTO
BeAeHuA paboTbl

4. HeoH6X0AMMOCTb ANA UCMOJIHEHUA CBOMX 06A3aHHOCTEN 061aaaTh 3HAHUAMM B CaMbIX
pa3HbIX NpeaMeTHbIX obiacTax

5. ycTpoicTBo Ha paboTy COTPYAHUKOB, HE 061a4at0WMX HYXKHOM KOMMETEHUMEN U
KBasinpuKaLmen

6. He4OCTaTOYHblEe BO3MOXHOCTU NOBbIWEHMA KBaAUPUKaLUK

7. Apyrve npuYmHbl

8. 3aTpyaHAIOCb OTBETUTb

What do you think, what are the main reasons for the decrease in the level of

professionalism of your organization?
(Card number 10, item 1 to 6. Not more than three answers.)

Card number 10

1. poor training in schools

2. outflow of specialists to other areas, staff turnover

3. increase in the volume of documentation, in the knowledge for which it is necessary to
conduct business properly

4. the need to have knowledge in a variety of subject areas in order to perform duties

5. employment of colleagues who do not have the required competence and qualifications
6. insufficient training opportunities

7. other causes

8. Difficult to Answer

12



Q21. Kak Bbl cuntaete, HACKONbKO Pa3BUTbl MEXaHU3MbI pearmpoBaHnMA Ha

obpalleHuna rpaxkaaH o HapylweHusx B paboTe Ballero BeOMCTBa?
(Kapmoyka Ne11, no3.1-4. OOuH omeem.)

Kapmoyka Nel1

1. oueHb cnabo

2. ckopee cnabo

3. cKopee CUNbHO

4. 04eHb CUNbHO

5. 3aTpyAHAOCb OTBETUTL

In your opinion, how well developed are the response mechanisms for relating

to the complaints of citizens about violations in the work of your department?
(Card number 11, item 1 to 4. One answer.)

Card number 11

1. very weak

2. rather weakly

3. rather strongly

4. badly

5. Difficult to Answer

CmeHum Temy.
Let's change the subject.

Q22. CywecTtByeT i1 B BalLen opraHM3aLUum NpakTUKa BO3HarpaxXaeHus
COTpyaHMKOB? N ecnn ga, TO Kakne GpopMbl NOOLLPEHNA OTANUMBLUNXCA
COTPYAHMKOB MCNOMb3YIOTCA? (Kapmouka Ne12, nos.1-3. /loboe Yucao omeemos.)

Kapmouyka Ne12

. MaTepmanbHoe NooLLpeHme, Npemmm

. IpoABu}KeHMe No cnykbe

. 06baABNeHMe 6rarogapHOCTH

. apyroe

. NPaKTUKa BO3Harpa*kaeHua oTcyTcTByeT ------ nepexo0 k 8.No24
. 3aTPYAHAOCb OTBETUTb

OO Ul WN -

Does your organization have policies of promotion for employees? And if so,

what forms are used to promote the best employees?
(Card number 12, item 1-3. Any number of answers.)

Card number 12
1. Financial incentives, bonuses

13



2. Promotion

3. Commendation

4, Other

5. No such promotion practices ------ Go to Ne 24
6. Difficult to Answer

Q23. Kakune 13 nepeymncsieHHbIX Ha KapTo4dke pakTopoB Hosiee BCEro BAMAIOT Ha
peLleHna 0 BO3HaArpa*kAeHnM 1 NPoABUMKEHUN COTPYAHUKOB NO KapbepPHOM

NIeCTHULLE B BalLen opraHu3aumm?
(Kapmoyuka Ne13, no3.1-7. He 6onee mpéx omeemos.)

Kapmouka Ne13

. Xopouwasna paboTa

. CTa)K paboTbl

. CBA3M B CTPYKTypax BNACTH

. IMYHbIE CBA3WN BHYTPU OPraHmnsaLmm

. YCMeLwHo NpongeHHan aTTectauma, KOHKYpC
. €BA3M ¢ BusHecom

. NOAAPKM

. Apyroe

. 3aTPYAHAOCb OTBETUTD

O o0 NOUL B WN B

Which of the following factors on the card are most reflected by the decisions
on the remuneration and promotion of employees on the career ladder in your
organization?

(Card number 13, item 1 to 7. Less than three answers.)

Card number 13

. good work

. record of service

. connection to the structures of power

. personal relationships within the organization

. successfully completed certification, competition
. links to business

. gifts

. other

. Difficult to Answer

O o0 NOULL A WN PR
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Q24. Mo Bawemy MHeHWIO, Kakune 13 ceayolmnx GakTopoB rnaBHbIM 06pasom

B/INAIOT Ha peleHne o NPUEéme HOBOro COTPYAHMKA B Bally OpraHM3auuio?
(Kapmouka Ne14, nos3.1-8. He 6onee mpéx omseemos.)

Kapmouka Ne14

. KBaNndpuKauma

. CTaXK paboTbl No cneymanbHOCTH

. INYHblE CBA3U

. NOAaPKM

. YKa3aHue cBepxy

. ycrnewHo npongeHHoe cobecesoBaHue

. cneuunanbHoe, npoduibHoe obpa3oBaHue
. NpeaplayLas ONKHOCTb, MECTO paboTbl
. Apyrvne paKTopbl (Hanuwume, KaKue UMeHHO)
10. 3aTpyaHAIOCL OTBETUTL

O o0 NOUL S WN PR

In your opinion, which of the following factors mainly affect the decision to

accept a new employee in your organization?
(Card number 14, item 1 to 8. Less than three answers.)

Card number 14

. qualification

. experience in the specialty

. personal connections

. gifts

. instructions from above

. successfully passed the interview
. Degree, Vocational Education

. previous position, place of work

. other factors (please specify)
10. Difficult to Answer

O 00O NOUL B WN B

Q25. U3 gaHHOro cnucka Bblbepute NATb GaKTOPOB, KOTOPbIE, N0 Bawemy
MHEeHWUIO, bo/blUe BCEro MeLlatoT Ballen opraHM3aumm pabortatb 6bonee

apdeKkTUBHO.
(Kapmouka Ne15, no3.1-13. He 6onee namu omeemoas.)

Kapmoyka Ne15

. He,0CTAaTO4YHAA YKOMMIEKTOBAHHOCTb NepPCOHAN0OM

. He4,0CTAaTO4YHAA KBaANPMKaLMA NepcoHana

. OTCcyTCTBME QUHAHCOBBLIX PECYPCOB, HEAO0CTAaTOYHOE PUHAHCUPOBAHUE
. HENOHMMaHMe NepPCcoHaNoM CBOMX GYHKUMIA M 06A3aHHOCTEN

. HU3KNI ypoBEHb ONANaTbl TpyAa

. NIoOX0e PyKoBOACTBO OpraHm3aume

OO U, WN -
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7. 4Ype3mepHan 3aBUCUMOCTb OT BbILLECTOALMX PYKOBOAUTEIE OPraHn3aLmm

8. HexBaTKa, HeJO0CTaTOYHOCTb HEO6X0AMMOro 060PYA0BAHNA N TEXHUYECKOM NOALEPHKKM
9. He4OCTAaTOYHO NOMELLEHNM

10. NnpoTMBOPEUYNBOCTb NOYHAEMbIX YKA3aHMI OT BbILLECTOALLMX OpraHM3aumni

11. HepoOCTaTKM 3aKOHOA4ATENbCTBA

12. Bceobuwiana Koppynuma

13. cAMLWLKOM KecCTKoe perynpoBaHue AeATeNbHOCTU COTPYAHUKOB

14. ppyroe

15. HMyero He meLaeT

16. 3aTpyAHAOCb OTBETUTb

From this list, select five factors that, in your opinion, most impinge on your

organization’s ability to work more efficiently.
(Card number 15, item 1 to 13. Less than five responses.)

Card number 15

1. insufficient staffing

2. lack of qualified staff

3. lack of financial resources, inadequate funding

4. lack of understanding of the personnel of their roles and responsibilities
5. low pay

6. poor management of the organization

7. excessive dependence on superiors organization

8. shortages, lack of necessary equipment and technical support
9. not enough space

10. receiving contradictory instructions from parent organizations
11. legislative shortcomings

12. generalized corruption

[EEN
w

. too tight regulation of employees
. other

. nothing prevents

. Difficult to Answer

[ = =Y
S REIS

Q26. NMNoaBeaoOMCTBEHHbIE UM adpPUINPOBAHHbBIE C Ballen opraHmn3aumen
CTPYKTYPbl OKa3bIBAlOT UM HE OKA3bIBAOT NPeANPUATUAM NAATHbIE YCAYTU
obpa3oBaTeNIbHOro, 3KCNEPTHOI0, KOHCYbTALUUMOHHOTO, CEPTUPMKALMOHHOTO U

ApPYyroro xapakrepa? (OduH omsem.)

1. pa, oKasbIBalOT

2. HeT, He OKa3blBaloT

3. HeT NoABeAOMCTBEHHbIX NN aPpPUAMPOBAHHBIX CTPYKTYP
4. 3aTpy[HAOCb OTBETUTb
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Do subordinate structures or structures affiliated with your organization offer
or not offer to firms paid services of an educational, expertise, consulting,

certification and/or other character? (One answer.)
1. Yes, they offer

2. No, they don’t offer

3. There are no subordinates or affiliate structures

4. Difficult to Answer

Q27. NMpoBoaunncb 1 3a NoceaHMe ABa roaa NPoBEepPKM Ballel opraHM3aumm

npeAcTaBUTENAMMU CNEAYIOLLNX MHCTaHLUMUIA?
(Kapmoyuka Ne16, no3.1-6. /ltoboe 4ucno omeemos.)

Kapmouka Ne16
1. BbILECTOALLAA UHCTAHUMSA (BHYTPEHHAA NPOBEPKA BbIECTOALWMMMU PYKOBOANUTENAMM)
2. opraHbl NPOKypaTypsbl

3. CyeTHaAa nanara

4. opraHbl PocduHHaazopa (peaepanbHas dMHAHCOBAA MHCNEKLNA)

5. KOHTPOJIbHbIE OpraHbl N opraHbl PUHAHCOBO-OIOAMKETHOrO HaA30pa
pPervoHasibHoM aAMUHUCTPALMN

6. HE3aBMCMMbIN ayauT

7. BHYTPEHHUI ayauT

8. Apyroe (Hanuwume, KAKAs op2aHU3aUUA OCywWecmensasna rnposepKy)

9. HUKTO He NPOBepPA HaLy OPraHM3auuto
10. 3aTpyAHAOCb OTBETUTL

Have there been in the last two years checks on your organization by

representatives of the following entities?
(Card number 16, item 1-6. Any number of answers.)

Card number 16

1. Higher instance (internal check superiors)

2. Prosecutors

3. Audit Chamber

4. Rosfinnadzor authorities (federal financial inspection)
5. Control organs and financial and budgetary organs of the regional administration’s
oversight

6. Independent audit

7. Internal audit

8. Other (please, what organization carried out an audit)

9. No one checked our organization
10. Difficult to Answer
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Q28. 3a nochegHwne ABa roga bbin M KTO-NMbBO B Ballen opraHn3aumnm HakasaH
33 HapyleHuA, NepeyncaeHHble Ha KapToduke? OTMeTbTe, NoXanyicTa, Bce

HapyLlweHUa, 3a KOTOopble COTPYAHUKM NOABEpPrasiMcb HakasaHUAM.
(Kapmouka Ne 17, nos.1-4. /lloboe 4ucsno omeemos.)

Kapmouka Nel17

. HECOOTBETCTBUE 3aHMMAEMOMN A0NKHOCTHU

. HeHagnexalee UCrnoNHeHMe AONKHOCTHbIX 06A3aHHOCTEN
. peBbIWEHNE CNYKEOHbIX MOJIHOMOUUI

. NoNly4YeHne B3ATKU

. Apyroe

. HAKTO He Obl/1 HaKasaH

. 3aTPYAHAIOCb OTBETUTD

NoOoOubh wNPR

Over the last two years,was anyone in your organization punished for
violations listed on the card? Please mark all the violations for which

employees were punished.
(Card number 17, item 1 to 4. Any number of answers.)

Card number 17

1. Inconsistency in the position held

2. Improper performance of official duties
3. Exceeding official powers

4. Acceptance of a bribe

5. Other

6. No one has been punished

7. Difficult to Answer

lNorosopum o gpyrom.
Let's talk about something else.
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29. CKkaXkute, Noxanymncra, gosepsere Au Bbl cneayowmm opraHam BNactu?
(MHmepsoroep! MNMocnedosamesnbHo 3ayumelgalime no3. 1-10 negoz2o cmonbuya mabauysi.

Kapmouka Ne18, no3.1-5. O0uH omeem sxkaxcdoli cmpoke.)

Tell me, please, do you trust the following organs of power?

Kapmouka Ne18
1. 2. 3. 4, 5. 6.
6e3ycnosH cKopee oT4yacTm CKopee He | 6e3yc/ioBH | 3aTpyaHAo
0 [4OBEpAl0 | [0BepsAl0 | [0Bepstlo, | AoBepAto o Cb
oT4acTm He OTBETUTH
I I HeT I noBepAto
completely | somewhat somewhat Difficult to
trust trust Sometimes distrust I answer
| trust, completely
sometimes distrust
| don't
trust
Q29.1. NpesnageHT Poccum.
1 2 3 4 5 6
President of Russia
Q29.2. CoBeT Pegepayumm.
1 2 3 4 5 6
Federation Council
Q29.3. locypapcTBeHHasn
Ayma PO. 1 2 3 4 5 6
RF State Duma
Q29.4. nhasa
npasutenbcTea Poccuum. 1 5 3 4 5 6
Prime Minister of Russia
Q29.5. NpasurenbCcTBO
Poccumn. 1 5 3 4 5 6
Government of Russia
Q24.6. TnhaB.a,
PykoBoAauTenb Hawen
obnactu
(kpan, pecny6auku). 1 2 3 4 5 6
Leader of our oblast (krai,
republic)
Q29.7. MNMpokKypartypa.
1 2 3 4 5 6
Procuracy
Q29.8. NMNonunyuma.
1 2 3 4 5 6
Police
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Q29.9. locypapcTBeHHbIN
annapart (UMHOBHUKM).

State Apparatus
(Bureaucrats)

Q29.10. Cyapbl.

Courts

Q30. Kak yacTo, no Bawemy mHeHuMt0, Poccminckoe rocyaapcTBo BbINOAHAET

obs3aTenbcTBa nepeg csommm rpam,a,aHaMM?

(Kapmoyka Ne19, no3.1-5. OOuH omeem.)

Kapmoyka Ne19

. BbINOJIHAET BCeraa nan no4vTtu ecerga

. Yale BbinoNHAET

. MHOIAa BbINO/NHAET, MHOTAa HEeT

. Yalle He BbINnoNHAEeT

. Heé BbIMNONHAET HUKOoraa nam novYTm HUKorga

AU B WN -

. 3aTPYAHAKOCb OTBETUTL

How do you consider, does the Russian state fulfil its obligations to its

citizens?

Always or just about always

Most of the time

Some of the time yes, some of the time no
Most of the time no

Never or just about never

Difficult to Answer

ok wnNE

Q31. Kak yacTo, no Bawemy mHeHUt0, Poccuinckoe rocyaapcTBo nNocTynaeT

npaBu/bHO?
(Kapmoyka N220,no03.1-5. O0uH omeem.)

Kapmouka Ne20

. BCeraa
. MOYTU BCeraa, O4YeHb 4acTo

. UHOTAa

. MOYTU HUKOTAA, OYeHb PeaKo
. HAKOraa

v b WN PR

. 3aTPYAHAOCb OTBETUTD
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How often do you consider that you can trust the Russian state to do
what is right?

Always or just about always

Most of the time

Some of the time yes, some of the time no

Most of the time no

Never or just about never

Difficult to Say

ok wneE

Q32. Kak Bbl cunTaete, rocyaapcteo Bac 3awmwaet nam Het?
(O0uH omsem.)

1. 6e3ycnoBHO 3aWmulaeT

2. CKopee 3awmuiaet

3. cKopee He 3awumuwaeT

4. 6e3yc/I0BHO He 3alLULLaeT
5. 3aTpyAHAOCb OTBETUTb

How do you consider, does the state protect you?
1. Undoubtedly yes

Somewhat yes

Somewhat no

Undoubtedly no

v N

. Difficult to answer

Q33. Kak Bbl cumTaeTe, Poccuiickoe rocyaapcrtso bopeTca ¢ Koppynuuei

XOpPOLoOo, N10X0 NN HUKAK He BopeTca ¢ Koppynuuen?
(O0uH omeem.)

. 6e3yC/NI0BHO XOPOLLO

. CKOpee XopoLlo

. CKOpee Nnaoxo

. 6e3ycN0BHO NN0OX0

. HUKaK He bopeTcs

. 3aTPYAHAOCb OTBETUTb

AU WN -

How do you consider, how well does the Russian state fight corruption?
Very well

Somewhat well

Somewhat poorly

Very poorly

Does not fight at all

Difficult to answer

ok wnNnE
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Heckonbko Bonpocos o Bac nnyHo.
A few questions about you personally.

Q34. MNon
(MHmepsobroep! 3akodupyiime, He 3a0asas eonpoca.)

1. my»KcKoOM
2. YKEeHCKUM

Gender

1. Male
2. Female

Q35. Ckonbko net Bam ncnonHunocs?
(MHmMepsoroep! Hanuwume yucao noaHeix 1em pecrioHoeHma.)

nert

How old are you?

years

Q36. Kakoe y Bac obpa3oBaHue?
(Kapmoyka Ne21, no3.1-7. OOuH omeem.)

Kapmouka Nel

NoOoubsh wN -

. HEMOJIHOE CpesiHee UN HUXKe
. cpeaHee obulee (WwKona)

. HayanbHoe npodeccnoHanbHoe (MTY, Konneax, NMuen m 1.n.)

. cpeaHee cneunanbHoe (ccys, TEXHUKYM, MeAULUNHCKOE YYUIULLE U T.N.)
. HE3aKOHYeHHoe Bbicliee (0by4eHue B By3e 6e3 nonyyeHus gunaoma)

. Bbicwee (aunnom cneumanucta, 6akanaepa, marmctpa u 1.n.)

. aCMUPaHTYpa, y4eHan cTeneHb, 3BaHnNe

What is your education?

NOoO b wN R

. Incomplete average or lower

. secondary (school)

. primary professional (vocational school, college, high school, etc.)

. specialized secondary (colleges, technical college, medical school, etc.)
. incomplete higher education (college or university without a diploma)
. higher education (diploma, bachelor's, master's, etc.)

. graduate school, degree, title
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Q37. Cuntaete /i1 Bbl cebs BepyloLwmm YenoBekom? Ecam aa, To K Kako penmrum

Bbl ceba otHocuTe?
(Kapmouka Ne22, no3.1-10. OduH omeem.)

Kapmouka Ne2

LNV AWNR

. NpaBoc/iaBue

. KaToNIMLM3M

. NPOTECTAHTU3M
. Myaamsm

ncnam

. byaamsm
. UHAYM3M

. A3bIYECTBO
. 1 NpOCTO Bepto B bora, HO He OTHOLLY ceba HU K KaKoWn pennrmm
10. He cunTato cebna BEPYIOLMUM YE/IOBEKOM ------- nepexoo K 8.Ne39

11. ppyroe
12. 3aTpyAHAKOCb OTBETUTL

Do you consider yourself a believer? If so, then what religion you
belong to?

OWONOUAWNR

. Orthodox Christianity
. Catholicism

. Protestantism

. Judaism

Islam

. Buddhism

. Hinduism

. Paganism

. | just believe in God, but do not consider myself to any religion

10. Other
11. I do not consider myself a believer
12. Difficult to Say
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Q38. Kak yacTo Bbl noceuwaete pennrnosHole cay>Kbbl, cobpaHms?
(Kapmouka Ne 23, no3.1-7. OOuH omeem.)

Kapmouka Ne3

. vyale, Yem pas B Heaeslo
. pa3 B Hegento

. pa3 B mecs,

. BO BPEM# Pe/IUrMo3HbIX NpasgHNKoB
. pa3 Brog

. pexe, yuem pas B rog,

. HUKOrAa, NoYTU HUKOraa

. Apyroe
. 3aTPYAHAOCb OTBETUTb

O 0 IINOOUL b WN -

How often do you attend religious services, meetings?
. more than once per week

. weekly

. monthly

. during religious holidays

. yearly

. less than once a year
. never, almost never

. Other (please specify)
. Difficult to Answer

O oo NOOUL S WN R

Q39. YKaxuTe, noxKanymcra, xotsa 6ol npndbansnTenbHo, Baww nnMyHbIi goxon 8
npeablaywem mecaue.
(Kapmouka Ne24, no3.1-17. Odux omeem.)

Kapmouka Ne24

. 2000 pyb. 1 meHee
. 2001 - 3000 py6.
. 3001 — 4000 py6.
. 4001 — 5000 pyb6.
. 5001 - 6000 py6.
. 6001 — 7000 py6.

U, WN -

7.7001 — 8000 py6.
8. 8001 — 9000 pys.
9. 9001 — 10 000 py6.

10. 10 001 — 12 000 py6.
11. 12 001 — 15 000 py6.
12. 15 001 — 20 000 py6.

13.20 001 — 25 000 py®6.
14. 25 001 — 30 000 py6.
15. 30 001 — 45 000 py6.
16. 45 001 — 60 000 py6.
17. cBbiwe 60 000 pyb6.

18. oTka3 ot oTBETa

19. He 3Halo, 3aTPYAHAIOCb OTBETUTb

Please indicate, at least roughly, your personal income in the

previous month.

1. 2000 rubles. and less than

2. 2001 - 3000 rubles.
3. 3001 - 4000 rubles.
4. 4001 - 5000 rubles.
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5. 5001 - 6000 rubles.

6. 6001 - 7000 rubles.
7.7001 - 8000 rubles.

8. 8001 - 9000 rubles.

9. 9001 - 10 000 rubles.
10. 10001 - 12 000 rubles.
11.12 001 - 15 000 rubles.
12. 15001 - 20 000 rubles.
13. 20001 - 25 000 rubles.
14. 25 001 - 30 000 rubles.
15. 30001 - 45 000 rubles.
16. 45 001 - 60 000 rubles.
17. More than 60 000.

18. refuse to answer

19. | do not know, no answer

Q40. YKaxuTe, KaKkne n3 HuxkenpuseaeHHbix GakTopoB BAUAIOT HA Bawe
peweHne paboTaTb B rocyAapCTBEHHOM CEKTOpe, ObITb rOCYAapCTBEHHbIM

cn

y*Kalmm. Boibepute Hanbonee cywecTBeHHble paKkTopbl.

(Kapmouka Ne25, no3.1-18. He 6osnee namu omeemos.)

Kapmoyka Ne25

1.
2.
3.

cTabunbHasA 3aHATOCTb
BbICOKMIN YPOBEHb ONAaThl TPYAa
coumanbHble NbroTbl (MeAUUMHCKOE 06CNYXUBAHME, HAMYME AOWKO/IbHbIX YUYPEIKAEHMUM

nT.n.)

. TMBKKUI rpaduK paboTbl

. pazymHan paboyas Harpyska

. XOpoLIMe BO3MOMXKHOCTU A1 IMYHOTO PA3BUTUA

. BbICOKWI COLMANbHBIM CTaTyC U NPeCTUXK

. BNACTb, LUMPOKME NOSTHOMOYUA

. OTCYTCTBME APYIMX BOSMOXKHOCTEN ANa TPYA0YCTPONMCTBa

. IMYHBIN UHTEPEC N YA0BNETBOPEHHOCTb 3TOM paboTon

. NPUBNIEKATENIBHOCTD LieNei 1 3a4a4 3TOM OpraHM3auum

. BO3MOXHOCTb NOJIy4eHMA AONOSHUTENIBHOMO A0X043

. XOpOLUME OTHOLIEHUA B KOJIEKTUBE

. NPeAoCTaBAeHME KNUNbAa U/MAn cnyxebHoro aBTomobuns

. BO3MOXHOCTb B OyAyLL,eM 3aHATb BbICOKYO A0MXKHOCTb B OM3Hece

. BO3MOHOCTb NPOABUMXKEHMA Ha rocyaapCTBEHHOM cy*Kbe (KapbepHbI pocT)
. IpnobpeTeHme NNYHbIX CBA3EN

. NPOAO/IKEHNE CEMENHOM TPagMUnmM

. Apyroe (Hanuwume, YmMo UMEHHO)
. 3aTPYAHAOCb OTBETUTH
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Indicate which of the following factors influence your decision to work in the
public sector, to be civil servants. Choose the most significant factors. (Card

number 25, item 1-18. Less than five responses.)

Card number 25

1. stable employment

2. a high level of pay

3. social benefits (health care, the availability of pre-school institutions, etc.)
4. flexible working

5. reasonable workload

6. good opportunities for personal development

7. high social status and prestige

8. power, wide powers

9. lack of other employment opportunities

10. personal interest and satisfaction with the job

11. the attractiveness of the goals and objectives of the organization

12. opportunity to earn additional income

13. good relations in the team

14. accommodation and / or service vehicle

15. opportunity in the future to take a high position in the business

16. opportunity to promote the public service (career)

17. acquisition of personal ties

18. continued the family tradition

19. Other (please specify)
20. Difficult to Answer

Q41. CoumanbHana cnyxba.
(MHmepsbroep, 3akodupylime, He 3a0a8as 80MpPOC pecrioHoeHmy.)

1. coumanbHas cnyxba, 3aHMMaloLLasACA NOCOBUAMM Ha AeTent ------- nepexoo K 8.No62
2. coumanbHan cnyxba, 3aHMMatloLLanca nocobmuamm no 6espabortumue ------- nepexoo K
8.No62

3. rocyfapcTeeHHan cny»kba, 3aHMMaloLWanca perucTpaument 3eMam /HeABUKUMOCTH -------
nepexoo K 8.No62
4. HanoroBas cnyxba

Social Service.
(Interviewer, code, but do not ask the respondent.)

1. Social services dealing with children's benefits------- Go to No 62

2. Social services dealing with unemployment benefits ------- Go to Ne 62

3. Public service, engaged in land registration / Real Estate------- Go to Ne 62
4. Tax Service
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MHmepssroep! Bonpocel NeNe42-61 — monbKo 0159 pabOMHUKO8 HAM0208bIX CAYHO.
Interviewer! Questions Ne Ne 42-61 - only for employees of tax authorities.

Q42. Kak Bbl cumTaeTe, B HaleW CTPaHe MHOTO UM HEMHOIO NHOAEN, KOTOpble

YKJIOHAIOTCA OT yn/aTbl HAaNoros? Nnu Taknx ntogen HeT? (OduH omsem.)
1. 6e3ycnoBHO MHOrO

. CKopee MHOoro

. CKopee HEMHOro

. 6e3ycnoBHO HeMHOro

. TAKUX HeT

. 3aTPYAHAIOCb OTBETUTD

U WN

How do you think, in our country are there many or few people, who

evade from paying taxes, or are there no such people?
Undoubtedly Many

More likely many

More likely few

Undoubtedly Few

There are no such people

Difficult to answer

SR

Q43. Kak Bbl cuntaeTe, poccuiickas cuctema Hanorooba10KeHma npoctas uam

C/IOXKHaaA? (0OduH omsem.)
1. 6e3ycnoBHO npocTan

2. CKopee npocTasn

3. CKopee CNoXKHas

4. 6e3yCcN0OBHO C/NI0XKHaA

5. 3aTpyAHAIOCb OTBETUTL

Do you think that the Russian tax system is simple or complex? (One answer.)
. certainly simple

. rather simple

. rather complicated

. certainly difficult

. Difficult to Answer

ua b WOWN B

Q44. No Bawemy MHeHMI0, POCCUNCKME 3aKOHbI O Hanorax B 60bLIMHCTBE

CBOEM ABNAIOTCA CNPABEL/INBbIMU MU HECNIPAaBEeAAUBbLIMU? (OduH omeem.)
1. 6e3ycnoBHO cnpaBeanBbIMMU
2. CKopee cnpaseainBbiMun
3. cKopee HecnpaseanMBbIMU
4. 6e3ycnoBHO HecnpaBeaAnBbIMU
5. 3aTpyAHAOCL OTBETUTL
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How do you consider, the Russian tax laws to be fair or not fair?
Fair

Somewhat fair

Somewhat not fair

Not Fair

Difficult to Answer

W E

Q45. Kak Bbl cuntaeTe, Hanorosasa Harpy3ka Ha 61M3Hec 3a nocneaHue ABa-Tpu

roga B cpegHem BO3p0OC/a, He MU3MEHWUACb MU CHU3UAACL? (OduH omeem.)
1. Bo3pocna

2. He n3meHmNacb

3. cHU3mnnacoL

4. 3aTpy4HAIOCb OTBETUTb

Do you think the tax burden on business in the last two or three years, on

average, increased, decreased or remained unchanged? (One answer.)
1. increased

2. not changed

3. decreased

4. Difficult to Answer

Q46-Q58. Tenepb A 6yay 3a4nTbiBaTb Bam cy»kaeHusa, a Bbl cKaxkmTe MHe,

HOH(aﬂyVICTa, Nnpo Kaxaoe cyXaeHue, corsiacHbol Bbl ¢ HUM MAM He cornacHobl.
(MHmepesobroep! MNocnedosamensvHo 3a4umesiealime cyxcoeHusa NeNo46-58. Kapmouka Ne26,
no3.1-4. O0uH omeem 8 Kaxc0oli cmpoke.)

Now | will read a few opinions, and if you will, please, tell me whether you agree or
disagree with each of them.

Kapmouka Ne26
besycnoBHoO Ckopee Ckopee He be3ycnoBHO | 3aTpyaHAlOChb
cornaceH(- cornaceH(- cornaceH(- He OTBETUTb
Ha) Ha) Ha) cornaceH(-
Ha)
Completely Somewhat Somewhat Completely Difficult to
Agree Agree Disagree Disagree Answer

Q46. Ecnhm 6ol
npeanpuAaTnA
BbIMONHAIN BCe
TpE6OBaHMF| HaJ/10roBbIX 1 2 3 4 5
OpraHoB, TO OHU Dbl
Pa3opPUINCDH.
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If firms complied with
all the requirements of
the tax authorities, they
would go bankrupt.

Q47. Ecnu rocypapcTteo
He BbINOJIHAET
06a3aTenbCTB Nepes
rpa*kaaHa-

MU, TOr4a YKNOHEHMe
OT yniaTbl HANOroB
onpasAaHo.

If the state does not
fulfil its obligations to
its citizens, then
evasion from taxes is
justified.

Q48. boNbLWKMHCTBO
noaen YKNoHANUCH Obl
OT YyNAaTbl HANOTOB,
ecnn 6bl cunTanu, 4To
He MOHecCyT 3a 3TO
HMKAKOro HakasaHuA.

A majority of people
would avoid paying
taxes if they thought
that they would not
receive any
punishment.
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Q49. Bo3aMoOKHoO, A
mor(-na) 6bl
YKNOHUTbLCA OT yniaThl
Ha/oros, ecnu 6bl
6bin(-a) yBepeH(-a), uto
MHE 33 3TO HMUYEro He
byner.

It is possible, that | could
avoid paying taxes, if |
was sure, that | could
get away with it.

Q50. A roTtos(-a)
(cornaceH(-a))
cob1t04aTb 3aKOHbI O
Hanorax, gaxe

€C/1I1 OHU He ABNAITCA
cnpaBeannBbIMK (gaxKe
€C/I1 He CYUTalo

NX cnpaBeaMBbIMK).

| am ready (agree) to
follow the tax laws,
even if they do not
appear to be fair (even if
| do not consider them
to be fair.)

Q51. Bo3amoskHO, A 6bl
yKnoHancs(-nacw) ot
ynnaTbl HANOrOB, ecNn
6b1 6b11(-a) yBEpeH(-a),
YTO He NMOoHecy 3a 3To
HMKAKOro HakasaHwus,
Aaxe ecnm 66l mou
APY3bA, 3HAKOMbIE,
COTPYAHMKM 3TOrO He
ofobpanu.
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It is possible that | could
avoid paying taxes, if |
were sure, that there
would be no
punishment, even if my
friends, acquaintances
and co-workers
wouldn’t approve.

Q52. l'ocygapcteo
OTHOCUTCA OANHAKOBO
CnpaBeanmBo KO BCEM
rpa*kgaHam

The state relates
identically justly to all
citizens.

Q53. MNpaxgaHuH
[ONXKeH cobnoaaTb
3aKOHbI O Ha/orax,
AaXKe ecnm cYMTaeT ux
HecrnpaBea/IMBbIMM.

A citizen ought to
follow the tax laws,
even if he considers
them unfair.

Q54. B HbIHELWHUX
YCNOBUAX COTPYAHMKAM
HaNI0roBOWM CNYXKObI
TpyAHO Bcerga
paboTaTb YECTHO

In the current
circumstances it is
difficult for workers in
the tax service to work
honestly always
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Q55. NHcneKTopbl HE B
COCTOAHUM KNOMMATb»
(BbISIBUTB) TEX, KTO HE
BbliNnonHAEeT TpeboBaHmA
HA/I0roBbIX OPraHoB.

Inspectors are notin a
position to "catch"
(identify) those who
does not fulfil their
obligations to the tax
authorities.

Q56. 3apava
Ha/10roBUKOB — Ntobon
LLeHOW NOMNOHATb
6roaKeT.

The task of tax officials
is to replenish the
budget at any price.

Q57. Mobou yenosek
MOKET NIErKO CKPbITh
CBOW A0XOAbl.

Anyone can easily hide
their income.
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Q58. bonblKHCTBO
HanoronsaTenblUUKOB
cornacHbl cobnoaaTb
3aKOHbI O Ha/orax,
AAXKe ecnm 3TN 3aKOHbI
He ABNATCA
cnpasegamBbiMuK (Aarke
€CNIN He CYUTAIOT UX
cnpaseaMBbIMK).

Most taxpayers agree
to comply with tax laws,
even if those laws are
not fair (even if they do
not consider them to be
fair).

Q59. C Kakmumun npeanpuaTUAMK, yupexgeHnamm Bol Yawe Bcero umenu aeno

no pa60Te B TeyeHune nocnegHero rop,a?
(Kapmouka Ne27, no3.1-5. He 6osnee dsyx omeemos.)

Kapmouka Ne27

. C ManbIMu NpeanpUATUAMMU

. C rocyypexaeHnamum

. C YaCTHbIMW CPEeAHUMMN NPeanPUATUAMM
. C YaCTHbIMW KPYMHbIMU NPEeANPUATUAMM
. C rocnpeanpuAaTMaAMn

. Apyroe (Hanuwume, Ymo UMeHHO)
. HE UMEI0 AeN0 C NPeanpUATUAMMU, YUPEKAEHUAMM
. 3aTPYAHAIOCb OTBETUTb

OO UL B WN B

Which companies, institutions, you often had to deal at work in the last year?
(Card number 27, item 1 to 5. Not more than two answers.)

Card number 27

. with small businesses

. with government

. Partial medium-sized enterprises
. with private large enterprises

. with state-owned companies

ua b WOWN R
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6.
7.
8.

Other (please specify)
| do not deal with companies, institutions
Difficult to Answer

Q60. NMocmoTpuTe, NOXKANYMNCTa, Ha KAPTOUKY U CKAXKUTE, MO KaKUM

noKasaTenam oueHuBaeTcA Bawa paboTta?
(Kapmouka Ne28, nos.1-8. /lloboe yucso omeemos.)

Kapmouka Ne28

O oo NOULLS WNER

. 06bem cobpaHHbIx WTpados, NneHewn
. KOJIMYECTBO NPOBEAEHHbIX Bble34HbIX NPOBEPOK (C y4ETOM pasmepa npesnpuaTus)

. Pe3yNbTaTUBHOCTb NPOBEAEHHbIX Bble3AHbIX NPOBEPOK

. KOZIMYECTBO NPOBEAEHHbIX KAMepPa/ibHbIX NPOBEPOK (C y4eToM pasmepa npesnpuaTms)
. PE3yNbTaTUBHOCTb NPOBEAEHHbIX KaMepasibHbIX MPOBEPOK

. KOZIMYECTBO BbIABNIEHHbIX HAPYLLIEHWUN

. KOZIMYECTBO BO3DOYKAEHHbIX A€/l 06 aAMUHUCTPATUBHbIX MPABOHAPYLIEHMAX

. KOIMYECTBO COBPAHHbIX HANOroB

. N0 APYrMm nokasaTenam (Hanuwume, Mo KAKUM UMEHHO)

10. 3aTpyaHAIOCL OTBETUTL

Please look at the card and tell me, for what your job performance evaluated?
(Card number 28, item 1 to 8. Any number of answers.)

Card number 28

O 00O NOUL B WN B

. the amount of collected fines, penalties

. the number of field inspections carried out (based on the size of the enterprise)
. effectiveness conducted on-site inspections

. the number of desk audits conducted (based on the size of the enterprise)

. effective conduct desk audits

. the number of violations

. the number of prosecutions of Administrative Offences

. the amount of taxes collected

. on other indicators (please, in which)

10. Difficult to Answer
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Q61. Kak Bbl cumTaeTte, B KaKkou cTeneHun cnegyowme GakTopbl CHUXKAKOT

3pdEeKTUBHOCTb AeATE/IbHOCTU BalLeN opraHu3aunm no cbopy Hanoros?
(MHmepsobroep! MocnedosamensHo 3a4umalime cyxcdeHua Nel u No2. Kapmouka Ne29,

no3.1-2. O0uH omeem 8 Kaxcdoli cmpoke.)

In your opinion, to what extent do the following factors reduce the efficiency of

your organization to collect taxes?

(Interviewer! Sequentially read out statements number 1 and 2. Card number 29, item 1, 2.

One answer per line.)

Kapmoyka Ne29

1.

CHUXaeT

reduces

2.

3Ha4YNUTENDBHO HE3HaYUTENbHO

CHWXaeT

significantly insignificantly

reduces

3.
He CHUXKaeT

does not
reduce

4,
3aTpyAHACH
OTBETUTb

Hard to answer

Q61.1. NMnoxan
0CBeIOM/IEHHOCTb
6u3Heca o npaBMaax
M npoueaypax
HanoroobnoxeHuna

Poor awareness by
business of the
taxation rules and
procedures

Q61.2.
HepobpocoBecTHOCTb
6u3Heca npu
obuWweHnn ¢ BaLLew
opraHu3aumen

Dishonesty of
business in dealing
with your
organization

bnarogapum Bac 3a yyacTtme B onpoce.

Thank you for participating in the survey.
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Q62. Tvn HaceneHHOro NYHKTA, r4e *}¥MUBeT PeCnoHAEHT.
(MHmMepsobroep! 3akodupylime, He 3a0asas sonpoca.)

. ropog, c HaceneHnem 1 maH 1 bonee

. ropog, ¢ HaceneHmem ot 500 Tbic. 40 1 MmAH
ropog, ¢ HaceneHmnem ot 250 go 500 TbIC.
ropog, ¢ HaceneHmnem ot 100 go 250 TbIC.
ropog, ¢ HaceneHmem ot 50 go 100 Tbic.

. ropog, ¢ HaceneHnem meHee 50 TbIC.

. MOCeNOoK ropoAcKoro Tmna

. ceno

0 NOUAWN R

Type locality where the respondent lives.
(Completed by Interviewer, no questions asked of respondent.)

. a city with a population of 1 million or more

. a city with a population of 500 thousand to 1 million
. city with a population of 250 to 500 thousand

. a city with a population of 100 to 250 thousand

. city with a population of 50 to 100 thousand

. city with a population of less than 50 thousand

. urban village

. village

00O NO UL D WN P

Q63. Ha3BaHMe HaceNneHHOoro NyHKTa

The name of the location

Q64. Kog penepanbHOro okpyra.
1. UeHTpanbHbin PO

2. CeBepo-3anagHbit 0O

3. lOXHbIK ©O

4, CeBepo-KaBkasckuin 0O

5. NpuBonrkckmin O

6. Ypanbckunit 0

7. Cnbupcknin 0O

8. lanbHeBoOCTOYHbIN PO

Code of the Federal District.
1. The Central Federal District

2. North-West Federal District

3. Southern Federal District

4. North-Caucasian Federal District
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5. Volga Federal District

6. The Ural Federal District

7. The Siberian Federal District

8. The Far Eastern Federal District
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