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T1. Cxkaxure, noxxanyiicra, Bol JU4HO cuMTaeTe WK He CUMTaeTe cedsl HAJIOrOMJIATeIbIIUKOM ?
Be3ycnoBHO, cuuTaro

Ckopee cunrtaro

Ckopee HE CUUTAI0

Be3ycnoBHO, HE cunTaro

3aTpyAHSIOCH OTBETUTH

arwbdE

Tell me, please, do you personally consider or not consider yourself to be a taxpayer?
Yes

Most likely yes

Most likely no

No

Difficult to say

akrwdPE

T2. Kak Bbl cuuTaere, yKpanHCKHe 32aKOHbI 0 HAJIOraX SIBJSIIOTCS CIIPABeIJIMBbIMU MJIU He
CIpaBeJIMBLIMU?

CrpaBeTuBEIMU

Ckopee cIipaBeJIUBBIMU

Ckopee He cripaBeJINBBIMU

He cnpaBennuBbiMu

3aTpyAHSIOCH OTBETUTh

agkrwbdE

How do you consider, the Ukrainian tax laws to be fair or not fair?
Fair

Somewhat fair

Somewhat not fair

Not Fair

Difficult to Answer

agrwbdE

T3. B ognux caydasix JOAU MJIATAT M0JI0KEeHHbIE HAJIOTH CO CBOMX 3apa00TKOB CaMOCTOSITEJIbHO, HANTPSAMYIO
o0pauiasich B HAJIOTOBYIO CJIY:k0y. B 1pyrux ciaydasix oT4ucaieHHeM I010X0IHOI'0 HAJIOra 3aHMMAETCH KTO-TO
APYToii, HATpuMep, OyXraJTepus 1o Mecty padorbl. CkakuTe, OKATYIHCTA, KTO 3aHUMAETCSl YILIATOI HAJIOTOB ¢
Bammux 10x010B — Bbl camu, Gyxrajitepus 1o Mecty padoTbl, HIKTO He 3aHUMaeTcs WM ke Bbl 0cB000KI€HbI OT
YILIATBI HAJIOTOB? (00uH omaeem)

A cam(-a)

Byxranrepwus mo mecty paboThI

HukTto He 3aHMMaeTcs

Apyroe

51 ocBOOOXKIEH OT yIJIaThl HAJIOTOB

3aTpyaHIIOCH OTBETUTH

ouakrwhE

In some circumstances, people pay the determined [income] taxes themselves, directly approaching the tax service.
In other circumstances, the deduction of taxes is carried out by someone else, for example, by an accounting
department at work or by the employer. Tell me, please, who conducts the payment of taxes from your income--you
yourself, the accounting department at your place of work, no one does or you are free from paying taxes? (one answer)

I, myself, do

The accounting department at place of work

No one does

Somebody else does

I don't have to pay taxes

Difficult to answer

I



T4. Kak Bbl cunTaere, B Hallleii cTpaHe MHOTO UJIM HEMHOT0 JII0/Ieli, KOTOPbIe YKJIOHSAIOTCS OT YIIATHI
HAJIOTOB, MJIU TAKUX JIo/ieil HeT?

bezycnoBHo, MHOTO

Ckopee MHOTO

Ckopee HEMHOTO

besycnoBHO, HEMHOTO

Takux HEeT

3aTpyaHSIOCH OTBETUTH

ocoarwppE

How do you think, in our country are there many or few people, who evade from paying taxes, or are there no such
people?

Undoubtedly Many

More likely many

More likely few

Undoubtedly Few

There are no such people

Difficult to answer

ok whE

T5. IloroBopum 0 4eCTHOCTH COTPYIHHUKOB HAJIOr0BO# c1y:k0bl. Kak Bbl cuuTaere, cpen COTPYAHUKOB
HAJIOTOBO# CJIY0bI €CTh HeYeCTHBbIE JIOAU WM TAKHUX JII0/Ieil HeT, H eCJIM eCTh, TO HeYeCTHBIX MHOT0 WJIN
MaJjo?

be3ycnoBHO, HEUECTHBIX MHOTO

Cxopee HEYECTHBIX MHOT'O

Ckopee HEYECTHBIX MaJio

be3ycnoBHO, HEUECTHBIX Mo

HeuecTHpIX nroaeit HeT

3aTpyaHSIIOCH OTBETUTH

IZEENCNS

Let’s speak about the honesty of the employees of the tax service. How do suppose, among the employees of the
tax service are there honest people or are there no such people, and if there are, are there many honest people or
few?

Yes, there are many dishonest tax service employees

Most likely, there are many dishonest tax service employees

Most likely, there are few dishonest tax service employees

No, there are few dishonest tax service employees

There are no such people

Difficult to say

oukrwnhE

T6. 3a mocjienHue NATH JIET NPUXOAWIOCH I BaM JINYHO HMeTBH /1eJI0 ¢ COTPYAHHKAMHI HAJIOTOBOI CJIYy:KO0bI?
1. Jla
2. Her----- 2k sonpocy Ne 10
3. 3aTpyaHSIOCH OTBETUTH 2 K 6onpocy Ne 10

During the past five years did you happen or did you not happen to have business with the workers of the tax
service?

1. Yes

2. No (Go to question #10)

3. Difficult to say (Go to question #10)

T7. Kakoe BieyatiieHHE B 1[€JIOM 0 COTPYTHMKAX HAJIOTOBOIi CJIY:KObI ci10kua0ch y Bac n3 nuuHoro odmeHnust
¢ HUMH - IOJIOKUTeIbHOe, OTPULIATeJIbHOE WU HeliTpaibHoe?

(Tombko mus Tex, kotopsle oTBeTHM "Jla" B Bompoce Ne 6.)

BesycnoBHo, monoxuTeNbHOE

Cxopee MoI0KHUTEIIEHOE

HeifitpansHoe

Ckopee oTpunaTensHOe

besycnoBHO, oTpuLIaTeIbHOE

3aTpyAHIIOCH OTBETUTH

I



What impression on the whole did you have from such contact with the workers of the tax service—positive, negative
or neutral?

(For those saying "Yes" in question # 6.)

Positive

Most likely positive

Neutral

Most likely negative

Negative

Difficult to say

I

T8. Ecau roBoputh 0 pe3y/bTare Bamiero o01eHus ¢ COTpYAHUKAMH HAJIOT0BOii cJ1y:K0bl, BbI Ob1/IH
YAOBJIeTBOPEHbI MJIM He Y0BJIEeTBOPEHbI JOCTUTHYTBIM Pe3yJbTaTOM IpH peuleHnu Bauero Bonpoca?
(Tonbko st Tex, koTopsie oTBeTHM "[la" B Bompoce Ne 6.)

bezycnoBHo ynoBneTBopeH(-a)

Ckopee ynoBieTBopeH(-a)

Ckopee He yIoBIEeTBOpEH(-a)

besycioBHO He yoBIeTBOpEH(-a)

3aTpyAHSII0Ch OTBETUTH

agkrwbdE

If we are speaking about the results of your contact with the workers of the tax service, were you satisfied or not
satisfied with the attained results regarding the resolution of your issue?
(For those saying "Yes" in question #6.)

1. Satisfied

2. Most likely satisfied

3. Most likely not satisfied

4. Not satisfied

5. Difficult to say

T9. IloroBopuM 0 TOM, KaKk COTPYIHUKHU HAJOr0BOMH Ci1y:k0bl o0pamaauck ¢ Bamu, kakuMm 0ObL10 HX
noBejaeHne. Bol Ob1J1M yI0BJIETBOPEHBI WU He YI0BJIETBOPEHbI TeM, Kak ¢ Bamu pazroBapuBaju, oduaauch
COTPYAHHMKH HAJIOTOBOM CJYXKOBI?

(Tonbko st Tex, kotopbie otBeTrH "Jla" B Bommpoce Ne 6.)

besycioBHO ynoBieTBOpeH(-a)

Ckopee ynoBieTBopeH(-a)

Ckopee He yIOBJIETBOpPEeH(-a)

BbesycioBHO He ynoBieTBOpeH(-a)

3aTpyaHSIIOCH OTBETUTH

akrwdE

Let’s talk about how the employees of the tax service treated you, how was their behavior and attitude. Were you
satisfied or not satisfied by how the employees of the tax service spoke with and approached you?

(For those saying "Yes" in question #6.)

Satisfied

Most likely satisfied

Most likely not satisfied

Not satisfied

Difficult to say

agrwdE



T10. Ceituac 51 3a4UTaI0 HECKOJIBKO CY:KIeHM, a Bbl, mo:kanyiicra, cka:kure, Bol coriiacHbl uim He

COrJIaCHbI C KAaXKIbIM U3 HUX.

Now I will read a few opinions, and if you will, please, tell me whether you agree or disagree with each of them.

IlonHocThbIO
corjaceH

Completely
Agree

Ckopee
COTJIaCeH

Somewhat
Agree

Ckopee
HE
COTJIaceH

Somewhat
Disagree

IlonHocThIO
HE
corjaceH

Completely
Disagree

3aTpyAHSIOCH
OTBETHTH

Difficult to
Answer

TI'ocynapcTBO OTHOCHTCH OAMHAKOBO
CIPaBeJIMBO KO BCEM IPaKIaAHAM.

The state relates identically justly to all
citizens.

S niavy HaJIOTH, TOJIbKO IOTOMY, YTO
rocyJapcTBO MEeHs1 MOKeT HAKa3aTh, €CJIN
s1 He Oy1y UX IUIaTUTh.

| pay taxes only because | know that the
state can punish me if I don’t pay them.

S niavy HaJIOTH, TOJIbKO IOTOMY, YTO
rocyaapcTBO MeHsl MOKeT HAKa3aTh, eCJI1
s1 He Oy1y UX IUIaTUTh.

| pay taxes only because | know that the
state can punish me if I don’t pay them.

Fpamz[a}mﬂ JOJIKECH COﬁJIlOIlaTb 3aKOHBbI 0
HaJI0rax, gax;xe €CJu CUuTaeT ux
HECNpaBeAJUBbIMU.

A citizen ought to follow the tax laws, even
if he considers them unfair.

Bo3moxHo, st MOT ObI (MOIJ1a ObI)
YKJIOHUTHCH OT YIJIAThI HAJIOTOB, €CJIN 0
ObLI yBepeH(-a2), 4YTO MHE 32 3TO HUYEro He
Oyaer.

It is possible, that I could avoid paying
taxes, if | was sure, that I could get away
with it.

S roToB (corJyiaceH) co6JI0AATH 3aKOHBI 0
HAJIOTaX, IaKe eCJIM OHU He SABJISIOTCS
CIPaBeJINBLIMU (aKe eCTH HEe CYUTAI0
HX CHPaBeAJUBBIMH).

I am ready (agree) to follow the tax laws,
even if they do not appear to be fair (even
if 1 do not consider them to be fair.)

Bo3mo:kHO, 1 Ob1 YKJIOHSAJICH OT YIJIATHI
HAJIOTOB, eCJIM ObI 51 OBLJI YBepeH, 4To He
Oyay 3a 3TO cepbe3HO HAKa3aH.

It is possible that | would avoid paying
taxes if I knew for sure that I would not be
seriously punished for it.




Bo3mo:kHO, 1 ObI YKJIOHSJICH OT YIIATHI
HAJIOT OB, ecJid Obl ObLJI yBEepeH, 4TO He
MOHECY 32 3TO HUKAKOI0 HAKAa3aHUs, Jaxe
ecJIu ObI MOH JIPY3bsl, 3HAKOMBIE,
COTPYIHMKH 3TOr0 He 000PsIJIN.

It is possible that I could avoid paying
taxes, if | were sure, that there would be no
punishment, even if my friends,
acquaintances and co-workers wouldn’t
approve.

51 yBepeH, 4TO HAI0roBas CJayxda
HUKOIIA He MONbITAETCS 3aCTABUTH MEHs
3aIuIaTUTh 00JbIIe HAJIOT0B, YeM HYKHO.

I am confident that the tax service would
never try to take more money from me
than it should.

T11. 3naerte au Bbl, KakoBa ceifuac B YKpanHe CTaBKa HAJIOra Ha 100aBjeHnyo croumocts (HJIC)?
(MHTEPBBIOEP! ECJI PECIIOHJIEHT 3HAET, CITPOCUTE, KAKAS UMEHHO U 3AITUIINTE)

1. 3Hato, (KaKas UMEHHO %)

2. He 3nato

Do you know, what currently in Ukraine is the rate of the value-added tax (VAT)?
(Interviewer, if the respondent knows, ask what it is exactly and write it down)

1. lknow, (itis %)

2. Idon’t know

T12. Kak Bbl cunTaere, BHIOJIHSET JIM YKPAHUHCKOE FOCYAAPCTBO 00513aTe/IbCTBA Nepe CBOMMHU
rpaxknanamu?

1. Bcerna miy mo4uTH BCEra BEITTOIHSIET

2. Yame BBITIOIHAET

3. HHorma BEITTONHSIET, HHOTIA HET

4, Yare He BBIIOIHIET

5. Huxorza umm nodYTy HUKOTa HE BBITIOJIHSET

6. 3aTpyaHSIOCH OTBETUTh

How do you consider, does the Ukrainian state fulfill its obligations to its citizens?
1. Always or just about always
2. Most of the time
3. Some of the time yes, some of the time no
4. Most of the time no
5. Never or just about never
6. Difficult to Answer

T13. Kak uyacto Bbl cunTaere, 4T0 yKPaHHCKOE FOCYIAPCTBO MOCTYNAET NPABMILHO?
Bcerna

ITouTn BCceraa, OYeHB YaCTO

HWuornma

[Tourn HUKOT A, OYEHB PEIKO

Huxorna

3aTpyaHSIOCH OTBETUTH

ocoaprwNE




How often do you consider that you can trust the Ukrainian state to do what is right?
Always

Most of the time

Some of the time yes, some of the time no

Most of the time no

Never

Difficult to Say

ocourwdE

T14. Kak Bsl cunTaere, 3amumaet ju Bac rocynapcrso?
bezycnoBHO na

Ckopee na

Ckopee HET

besycnoBHO Het

3aTpyaHSIOCH OTBETUTH

agrwbdE

How do you consider, does the state protect you?
Undoubtedly yes

Somewhat yes

Somewhat no

Undoubtedly no

Difficult to answer

agkrwdE



D1. ITon pecniongenta: 1. Myxckoi
Gender
1. Male
2. Female

D2. Bo3pacT pecnonjeHTa:

demorpaduueckne Bonpocnt
Demographic Questions:

2. XKeuckuit

IIOJIHBIX JICT

Age of respondent:

completed years

D3. O6pa3oBanue pecnioHaeHTA:

HauansHoe

Henonnoe cpennee
Cpennee

Cpennee cnenuaibHOE
HeoxoHnueHnHOE BRICIIICE
Bricmiee

Kanaunat wim 10KTOp HAyK

Noook~wdE

What is your education?
. primary

. Incomplete secondary

. secondary

. secondary special

. incomplete higher

. higher

.PhD

. Did not answer

CONOOTPE WN B

D4. BAIII COLIUAJBHBINA CTATYC:

. PykoBoutesns mpeanpusTus, yapexaeHus

PykoBomuTens moapasneneHus mpeainpusiTs

[IpeanpuHrmaresb

. CnenmanucTt TEXHUYECKOro NpOQHIIs ¢ BBICIIMM HIIM CPEJHUM CIIEHUATIBLHBIM 00pa30BaHHEM
CrienuamcT eCTeCTBEHHBIX HayK C BBICIIUM WIIM CPEIHUM CHENHUANTBHBIM 00pa3oBaHUEM
CrienquaincT ryMaHUTapHOro NPpOoQuIs (B TOM YHCIe SKOHOMHCTHI, FOPUCTBHI, CIIELUATUCTHI B
o0yacTi HayKu, 00pa3oBaHMs, HICKYCCTBa, 3APABOOXPAHEHUS U T.II.) C BBICIIUM WIH CPEAHUM
CrieIuaIbHBIM 00pa30BaHUEM

7. Boennocmyxammii, ciayxamuiit CbY, MBJ]

8. KaamuduumpoBaHHbIi pabounii

9. Cayxamuit

10.HekBanuduuupoBaHHbINA pabounit

11. Pabounii cenpckxoro xo3siicrea, KCII

12.Depmep, apeHnaTop

13. YdeHuk, cTyJeHT

14. Jlomoxo3siiika

15. Ilencuonep

16. HetpynocniocoOHbIH ( B T.4. HHBAIH/IHI)

17.Hepaboratomuii (HO HE 3apeTUCTPUPOBAHHBIN KaK 0€3pabOTHBIN)

18. O¢punmanpHO 3aperuCTpUPOBAHHEIN 0€3paOOTHBIHI

19. Jlpyroe
20. Did not answer

SEGIERENE




Your social status:

1. Head of Enterprise, Organization

2. Enterprise Department Head

3. Entrepreneur

4. Technical specialist with higher and secondary special education

5. Scientific specialist with a higher or specialized secondary education
6. Humanities specialist (including economist, lawyer, expert in the fields of science, education, art,
health, etc.) with higher or secondary special education

7. Military Service, Internal Affairs (MVD) service

8. Skilled worker

9. Employee

10. Laborer

11. Agricultural worker, peasant

12. Farmer, Tenant

13. Student

14. Housewife

15. Pensioner

16. Handicapped (including disabled)

17. Unemployed (but not registered as unemployed)

18. Officially registered unemployed

19. Other
D5. Ckakure, moxKanyiicra, CKoJIbKO 4eJI0BeK, BKIW4Yas Bac, npokuBaer B Balei ceMmbe? qel.
Number who live in your family: people
D6. Ectb 11 y Bac netu 10 18 seT, koTopble npo:kuBalT BMecTe ¢ Bamu?
1. Ha
2. Her

Have children below 18 years of age living with you?
1. Yes
2. No

D7. KakoBo B 11eJIOM MaTepHaJbHOE MMoJI0KeHue Bameii cembu? (JTuww 0oun omeem)

1. ExBa cBOZMM KOHIIBI C KOHIIAMH, ICHET HE XBaTaeT JaKe HA HEOOXOIUMEIE MTPOITYKTHI

2. XBaTaeT Ha MMTaHHWE U HAa IPpUOOpETeHHUE HEOOXOMMBIX HEIOPOTHX BEIICH

3. B menoM Ha >XKu3Hb XBaTaeT, HO NPUOOpPETEHHE  BEUICH MIJUTEIBHOTO IOJIb30BaHUS, TAKHUX Kak MeOelb,
XOJIOJMIILHUK, TEJICBU30D, YKE BBI3BIBACT TPYAHOCTH

4. Xusem oOecnedeHHO, HO CAENaThb HEKOTOpPbIE IOKYIKM Mbl IOKa YTO HE B COCTOSHUM (KYNUTh KBapTUDY,
aBTOMOOMJIb U T.I1.)

5. MsI MoxeM ceOe MO3BONUTH MPUOOPECTH MPAKTHYECKH BCE, YTO XOTUM

6. 3arpyaHstocs OTBETUTH [He 3auumuvigamy]

Which statement best describes your family’s financial position?

1. Not enough money even for food

2. Enough money for food and acquiring essential inexpensive items

3. Have enough to live, but acquiring long-term items, such as furniture, refrigerator, television set, is
difficult

4. We live comfortably, but we are not in a position to buy an apartment or a car

6. Enough money to buy practically everything we want

6. Difficult to answer



D8. 310 mkasa 10X010B, H HAM X0TeJIOCh ObI 3HATH, K KAKOH rpymie NpHHAMLIeKAT Bama ceMbsi, yYuThIBasi Bce
3apmjaThbl, MNeHCHH, MaTepuajbHble TOCOOHMSI M TMNpPOYHe TMOCTYIUIEHUs Mocjde OTYUCJIEHUsI HAaJIOrO0B.
Onpenenurech, MoxkadyicTa, Mo 5-0ajbHON MIKaje, rae “1” - ceMbsi MMeeT OYeHb HU3KMI A0X01, “5” - o4eHb
BBICOKHH.

|Ouens nuskui | 1 | 2 | 3 | 4 | 5 Duens evicoxkuii | 3aTpynHsIOCh OTBETHTH |

This is an income scale and we would like to know to what group does your family belong, considering all
salaries, pensions, material assistance and additional support after considering taxes. Please determine on a five-
point scale, where “1” is a family of very low income, “5” is very high income.

| Very low | 1 | 2 | 3 | 4 | 5 | Very High |6. Difficult to Answer |

D9. B kakoii HHTepBaJI MONafAaeT COBOKYIHBIN exKeMecTIHbII YHCThII 10x01 Bameii cembu? (Jaiime auwb 00un
omeem)

o 300 rpH.

Ot 301 mo 500 rpH.

Ot 501 o 1000 rpH.

Ot 1001 go 1500 rpH.

Ot 1501 rpu po 2000 rpH.

Ot 2001 rpu g0 5000 rpH.

Bonee 5000 rpH.

3aTpyAHSAIOCH OTBETUTh

N~ E

To what interval does your family’s monthly income fall?
1. Up to 300 hryvnia.

2. From 301 to 500 hryvnia.

3. From 501 to 1000 hryvnia.

4. From 1001 to 1500 hryvnia.

5. From 1501 to 2000 hryvnia.

6. From 2001 to 5000 hryvnia.

7. More than 5000 hryvnia.

8. Difficult to Answer

D10. Eciu ykpanHckoe 00111ecTBO YCJIOBHO MOJIEJTUTh HA TPH COLMAJIbHbIE KJIAcca, TO K KaKoMy KJiaccy Bol 0b1
OTHeCIH ceds1?

1. K BeIciemy 2. K cpennemy 3. K am3memy 4. 3aTpyaHSIOCh OTBETUTH

If Ukrainian society could be divided into three social classes - upper, middle and lower — to which
class would you attribute yourself? (One answer.)

1. Higher

2. Average

3. Lowest

4. Difficult to Say



