The questionnaire will take about ten minutes to complete.

You are not obliged to answer all questions. After this page, if you wish to omit any
particular question, you may still continue on to the next one.

All data collected is strictly confidential, and you are free to withdraw from the study at
any time.

By selecting 'yes' below, you are giving your consent to participate.

I wish to participate:

O YES
O wo

Which online discussion forum have you used?

(Please copy and paste its URL if at all possible.)

Note: if you have read and/or posted on more than one forum, please tell us your
"primary" one.

What is your gender?
O FEMALE O MALE

What is your age?




How many hours per week (average) do you use the internet for any purpose, including
email?

v

How many hours per week (average) do you use the internet for purposes directly
related to your primary forum (e.g., on the forum, on other related forums, shopping
with related online retailers)?

v

How long ago (in months) did you first start reading postings on your primary forum?

A

v

How long ago (in months) did you first start posting your own material on this forum?
(If you have never posted on the forum, please leave this answer blank.)

a

v

How often do you just ‘lurk’ on this forum (i.e., read postings but not post yourself)?

How often do you post on this forum?

O Never




Why did you decide to join this forum initially?

Not at all vers

much

To seek information O O O O O O O
To share information O O O O O O O
To form or maintain relationships O O O O O O O
Because there are no opportunities to meet like-minded people in my O O O O O O O

area

Now that you have been using the forum for a while, has the forum met your
expectations for what you would get out of it?

It has
It has fallen It has met
exceeded
short of my - - my
m
expectations expectations Y

expectations

In terms of seeking information... O O O O O O O
In terms of sharing information... O O O O O O O
In terms of forming or maintaining relationships... O O O O O O O

There may be many like-minded people who are not on the forum.
How many minutes would you be willing to travel to meet with these people face-to-
face?

O Less than 10 minutes

O More than 30 minutes

O Not willing, forums are fine for me!




Please enter the number of the picture below that best represents your relationship to

the forum.

A

v
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A SELF FORUM







Next, we have some questions about how much you relate to other users of the forum.

Not at all - -
much

| would be willing to become a forum moderator O O O O O O O
Over the past week, | have posted answers to others’ questions O O O O O O O
I have been making a positive contribution to the forum O O O O O O O

Please read the following statements and answer using the scale provided.

Neither
rongly rongly
St | St |
) - - agree nor - -
disagree - agree
disagree

If someone recommended a new product on the forum, | would at least
try it out

| do not always trust the people who post on the forum to give good
advice

| think | have influenced the choices of other people on the forum
Other people on the forum have influenced my own choices
The norm on the forum is to be helpful when people post questions

| wish the forum had people who were more willing to give advice to
new users

One thing | like about the forum is that people support each other

We have developed a real sense of community on the forum, almost
like neighbours

| don't mind spending my free time on the forum because | get a lot
out of it

The forum does not provide me with as much social support as I'd like
The forum does not provide me with as much information as I'd like

The forum gives me an opportunity to feel good by helping other
people out

O OO0 O OO OCO0O O O
O OO0 O OO OCO0O O O
O 000 O OO OCO00O O O
O 000 O OO OO00O O O
O 000 O OO OOOO O O
O 000 O OO OOOO O O
O 000 O OO OOOO O O

By posting on the forum, | feel like | am making a difference to other
people




Please read the following statements and answer using the scale provided.

Neither
Strongly Strongly
) - - agree nor - -
disagree - agree
disagree
In most ways my life is close to my ideal O O O O O O O
The conditions of my life are excellent O O O O O O O
| am satisfied with my life O O O O O O O
So far | have gotten the important things | want in life O O O O O O O
If | could live my life over, | would change almost nothing O O O O O O O

Listed below are some activities that may be associated with the issue the forum is
concerned with. Please indicate how likely you would be to engage in these activities.

No, never Sometimes Yes, a lot

| would give advice to other people in the same situation.

| would feel empowered to speak up if | heard somebody spreading
misinformation about this issue.

I would feel confident to advocate for this issue if it arose in casual
conversation.

| would volunteer my free time to be a speaker at meetings on this
issue.

| would try to become a first point of contact for information and
products related to this issue.

| would lobby my MP to improve funding for trials on this issue.

| would sign a petition to protest if the Government withdrew funding
from this issue.

| would help to organize a political demonstration about this issue if it
were ever necessary.

O O 00O O O O 00
O O OO O O O OO
O O 0O O O O OO
O O 00O O O O 00
O O OO O O O OO
O O OO O O O OO
O O OO O O O 00

If this survey provided a link to a website to get involved with forum-
related issues offline, | would likely click on the link.




Many thanks for taking part in this survey.

To have your work accepted, first you need to generate a completion code, type it in
below and hit ‘done’, and then go back and submit the HIT along with the same
completion code.

In other words, make sure you submit your work twice (both here & on the MTurk
website) and we will use your completion codes to link the data.

To generate your completion code to enter below (and on MTurk), take:
the day of the month of your birth, plus

the first two letters of your mother's first name, plus

the last three digits of your home postcode

For example, if you were born on the 9th of May, your mother's name is Hazel, and your
postcode is EX4 4QG, your code would be 09 HA 4QG

Please type your completion code in the comment box.

khkkk

The purpose of this research is to investigate how people form and share identities with
other online-discussion forum users and to assess how forums affect users' attitudes
and behaviours in the offline world.

If you would like to know more about this study, or to receive a summary of results
once they are available, do feel free to email Louise Pendry (l.f.pendry@exeter.ac.uk)

Thank you once again!
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