DEAL FOCUS GROUPS

LEAD-IN
start the recording

Thanks very much for agreeing to take part in this discussion.  My name’s Judi and this is….

We are going to record the discussion so we don’t have to write everything down.

Have you all had a leaflet about what we are doing?  This discussion is part of a research study, looking at what makes young people your age feel good and bad, and what schools can do to help students feel good about themselves.  We are very keen to get young people’s points of view about this, which is why we have arranged to speak to you.  So please join in, and be as honest as you can, even if what you think isn’t the same as everyone else.    

Some guidelines before we start:

1. You don’t have to speak in a specific order, but please try not to speak when someone else is because it will be hard for us to follow.  

2. Please keep what is said in the discussion private - do not repeat what other people have said outside this group.  That way hopefully you will all feel like you can be honest in what you say. 

3. The questions do not specifically ask about personal experiences.  If you want to tell us about things that have actually happened that is fine.  But please don’t discuss other people’s experiences in a way that will mean the other members of the group know who they are.

4. What you say will be kept confidential as far as possible.  We will not be telling your teachers or parents what you have said.  When we write about our study, we will make sure no person or school can be identified.  The one exception to this is if you say anything that suggests you or someone else might be at risk of harm.  In this case we have a duty to pass this information on to a responsible adult at school.

Do you have any questions before we start?

Is everyone still happy to take part in this discussion?  Ensure everyone says yes.
TOPIC GUIDE
Be familiar with contents of questionnaire, ask about provision that is mentioned on there.  Do students know about it, what do they think of it etc.

A. ICE-BREAKER  5 minutes

Give out vignettes to students.  Ask them to spend a couple of minutes discussing each one with their friend.  Note that not right or wrong answers, just want them to start thinking about different things that can happen in school that can make students feel good or bad.

After 5 minutes, go through the questions for each scenario. 

B. OUTSIDE THE CURRICULUM
What makes young people feel good or happy?


Do those things happen at school?  Could they?

What things could be changed/set up in this school to help students feel good or happy?

What sort of problems do people your age have?

Why are these things problematic?

How do they make someone feel?  

What other difficult feelings do people your age have?


What causes those feelings?

Do a lot of people have these feelings?

What sort of people have these feelings?

Is it common for people your age to feel depressed or worried?

If necessary, explain that don’t mean short term up and down feelings

If struggle to answer the above, or don’t really name feelings…

Do you think it’s easy to put into words the feelings that people your age experience?  


Why/why not?

Is it easy to talk to other people about feelings?


Why/why not

Do you think teachers are aware of the sorts of problems that young people face?

Do they deal with these well: provide help, take into account, behave helpfully etc.

What would a student in this school do if they had a problem (like the ones we’ve been talking about)?

Find out the process they would follow, if they know what they could do

Are there things that this school does or provides that helps students who are having these problems/difficult feelings?

Discuss for each specific problems/feelings they have mentioned if appropriate

What?


Do these things work?


Do students know about them?  How?


Do students use them?  Why, why not?


What sort of reputation do these things have among students?

If not already mentioned in response to above question…

Are there people in school that you can go to if you have a problem/if you have those feelings?

Who? – name and/or role: teachers, counsellors, school nurse, learning support, connexions, volunteers from charities/churches….

Do students know about them?  How?

Would people use these options?  Why/why not?  Probe for set up and practicalities – where you have to go, who would know etc

What reputation do these options have among pupils?  Useful or not?  Confidential or not?

If not already mentioned…

Is it more helpful talking to people your own age, or a bit older, than adults?

If peer support scheme in school, ask about it.  If not…
Would you like something set up in school where you can talk to other pupils about difficult feelings?  Why, why not?

Who would you want those people to be?  Friends/or other pupils that they don’t know, same age/or older pupils, what sort of characteristics?

Are there things that could be changed/set up in school that would help people who were having problems/difficult feelings?


What information would help?


Additional services/activities?


System changes?
What things outside of school do young people do if they have a problem/difficult feelings?


Would people rather talk to friends than one of the above?

Where would they go for help outside school?  Parents/carers?  GPs?  Helplines?  Internet sites?  Magazines?  Why/why not?

How do people know about these options?

Would people rather not talk about it?

What other things can they do that help?  Include ‘risky’ things e.g. alcohol/drugs, self-harm.

So, Imagine you had a friend who had changed recently, and they just seemed miserable all the time.  They didn’t want to do anything that you suggested, they kept going off on their own for no reason, and when they were around all they did was say negative things about themselves and their life.

What do you think might be wrong with your friend?  

What do you think you would do?

How would you react when they kept talking negatively about everything?

How do you feel about listening to other people with problems?


Have you ever done this?  Do you think it’s easy?

If not already mentioned in previous questions about what school currently does…

C.  IN THE CURRICULUM

Do you have lessons on “emotional health and well being”?

Have they heard of this?  What do they think it is?  

What other terms do they use?  Do they associate it with the term “mental health”?  Or “mental illness”?

If yes…

Ask about those lessons

How many lessons have they had on it?

What topics does it include?

Who teaches it?


What sort of things do they do in the lessons?


What do they like/dislike about the lessons?


Is it useful?  Why/why not?  Which bits?

Are there aspects of these lessons that you would like to change? 

What would you like to know about?  What would you like to discuss?  Stigma, help-seeking…

What sort of things would you like to do in the lessons to learn about these things

Who would you like to teach the lessons? – teachers or someone else?

If no…

Would you like lessons on this?

Why/why not?


What topics would be useful?


How would they like it to be taught?


Who would they like to teach it?

Does the subject “emotional health and well being” come up in other lessons?

If yes…

Which ones?


What topics come up?


How is it taught?


Is it useful?  Why/why not?

Is there anything else you want to say about what this school could do, to make it a better place for students to be?
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