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Interview schedule: Young Parents (YP 1-30) interviews

This study sought to explore: 1) the everyday information needs, information seeking preferences, and information challenges of younger mothers; and 2) factors influencing engagement with supportive information services, and the appropriate assistive intervention points and methods.
These interviews explore these issues from the perspective of mothers aged between 14 and 24.  In total, 39 young women participated in 30 individual or group interviews, and 11 participants were interviewed more than once.  Young people were recruited through a range of supportive organisations working across West and Central Scotland, in both urban and rural areas.  Interviews were conducted by one interviewer between July 2016 and March 2017.        
Many young mothers were recruited through two organisations in particular, which have been assigned the pseudonyms Evanston and Glenbrook to protect the anonymity of participants.  A significant proportion of participants were recruited through the Family Nurse Partnership, but as this is a national service (and therefore the potential to identify participants is reduced) this service has not been assigned a pseudonym.  All participants chose or were assigned a pseudonym identity.
Interviews were conducted individually or small groups depending on the time available and which format was preferred by participants.  Interviews were semi-structured, and explored three key themes:
1. The information needs of young mothers; 
2. The information sources used and not used by young mothers;
3. The barriers that young mothers experience when seeking information.  
Interviews began by asking young mothers about the types of everyday questions that they have, before moving on to where they went to find information to answer questions, including why.  Interviews then encouraged discussion of what challenges young mothers experience when seeking information.  Interviews were free-flowing and participants were encouraged to give examples of particular needs, seeking behaviours, or problems.  
The interviews were recorded and then transcribed in full where consent was given for this.  In one instance (YP13), contemporaneous notes were taken and written up as soon as possible after the interview.

