
REFIT Post-Install Interview Protocol
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1.  Background / Preamble

· Next round of research from UEA following-up on GTKY visit and the recent installation of your smart home equipment
· I’m an interested questioner – please talk freely and without worries about ‘right’ or ‘wrong’ answers

· Confidentiality chat 
· Ongoing consent granted?
· Today will be recorded and transcribed? Length max 30-45mins.
2. Immediate experience of smart home kit
Section aim: to establish householders post-installation experiences of smart home kit as baseline for later round of data gathering on what has been their long-term experience of the kit
· Can you tell me about your experience of the smart home kit to date?
Prompts:
· How is the smart home kit set up at the moment? Can you describe me how it is configured, briefly?

· What have you tried to do with it so far?

· Which parts of it did were installed and configured for you, and which ones did you install and configure yourself?

· How have you found that? Easy/Difficult/Frustrating/etc.

· Who has used it?
· Does everyone use it?

· If yes, any comments on how they have found it?

· If no, any reason why not?

· How have you decided who will use it?

· Do you all want to use it for the same or different things?

3. Questions based on pre-install questionnaire (questions to be developed based on consensus/dissensus from questionnaire data analysis)

Section aim: to query householders on areas of consensus/dissensus in understanding of smart home tech – e.g. purpose/function of home, how controlled, relevant activities

I see from your questionnaire responses that you and (insert name here) had some similarities and some differences regarding your thoughts on the smart home

· Difference/similarity over CONTROL

· Difference/similarity over PURPOSE

· Difference/similarity over RELEVANT ACTIVITIES

How do you think these similarities/differences will affect how you use the kit?

4. What has changed? 
Section aim: to gauge immediate experiences/reflections on changes brought about by the kit (e.g. roles/dynamics/control) and the householders perceptions of how this will/will not continue

· What changes have you noticed as a result of having the kit (led in part by responses in 2 above)

· Thinking about the next few months, what are your expectations of the smart home kit?

· Will you keep using/not using it?

· What might prompt you to change how you use/don’t use the kit?

· Who else will keep using it?

· How will you decide who keeps using it? (e.g. restricting access to controls etc.)

5. Wrap up and close…
That’s just about the end of my questions for today. Was there anything I haven’t asked that you’d like to add? Is there anything that you would like to ask me? (If not already arranged/done, ask if possible to speak with other adults now as well)
You have my contact details so feel free to get in touch.

Aims/Procedures:


To gain understanding of householders recent (2-4wks) post-installation experience of smart home kit, particularly on issues of control


Focussed data gathering to aid third round of data gathering in autumn/winter 2014 and support collaborative consortium paper on control


To be conducted remotely (i.e. phone/Skype) with, where possible, each adult in the UEA n=10 household sample (max 30-45 mins per household)
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